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INTRODUCTION This report details the census form testing program undertaken in the lead up to the
2006 Census of Population and Housing. It includes specific discussion on format and
question testing undertaken and provides recommendations to be considered for future

Censuses.

The objectives of this report are to provide readers with a better understanding of the
basis on which the final 2006 Census forms were developed, and as a record to
document the 2006 Census testing program. Changes to the census form are tested,
based on either evaluation from the previous Census, or based on changes in
classifications and standards or the identification of new needs in terms of Census topics.
The purpose of testing is to:

= review proposed changes to question and response category wording

= review changes in the placement of questions and response categories on the form

= assess the impact of changes in sequencing and other general instructions on the

forms

= assess the impact that changes have on response rates and ultimately data quality

To obtain the maximum benefit from the larger-scale field tests, a series of focus group
or cognitive testing exercises were conducted for selected topics throughout the testing
cycle. Focus group testing provides a valuable insight, through observational studies,
into selected groups' interpretation or understanding of the form and questions. Focus
group testing also enables the assessment of data reliability and the need for further
clarification through the provision of examples, revised question wording or instructions.
Cognitive testing was used in particular during the development of the Internet

(eCensus) form.

Due to the voluntary nature of Census Tests, non response rates are generally higher

than for the actual Census which is compulsory.

For each of the tests below, except the March 2002 and August 2003 Tests, two form
types were used. A 'test' form contained the experimental formats for the new questions
and was compared against a 'control' form which more closely resembled the previous

version of the form.

2006 CENSUS TEST The 2006 Census testing program was undertaken in order to develop the most suitable

PROGRAM question and form design; taking account of evaluation from the 2001 Census and
outcomes from the public consultation process on content and procedures in the
Census. Design of the forms also needs to consider respondent burden, the space
available and the self enumeration nature of the Census. As the census form is filled out
by the general public without any assistance from trained interviewers, the style of

question and associated instructions need to be designed to suit a self enumerated form.
Eight field tests were carried out in various cities and rural locations.

Some of the key issues under consideration for the 2006 Census testing program were:
= introducing topics relating to disability and unpaid work
= re-inclusion of the question asked every ten years, applicable to women only, on the
number of children ever born
= review of questions related to Internet access and computer use topics

= review of the ancestry topic
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INTRODUCTION continued

® © 0 0000 0000 0 000 0 00 OO OO OO OO OO O OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO O OO VOO

2006 CENSUS TEST = testing the viability of a write-in income question compared to the traditional tick
PROGRAM continued box categories
= developing the Internet (eCensus) form

= changing the design of forms used in nominated discrete indigenous communities

The field tests conducted are outlined below, with a summary also available in Appendix
1. More detailed discussion concerning the tests undertaken for each topic and issue

tested follows later in the report.

March 2002 The first test in preparation for the 2006 Census was held in Canberra on Tuesday 12
March 2002, with approximately 1,600 dwellings enumerated. This test was primarily
used to gauge community reactions to the Internet (eCensus) form and to trial a range of
field procedures. A form similar to the one used for the 2001 Census Household Form

was utilised. No form design changes were tested.

October 2002 The second test was held in selected areas of Sydney on Tuesday 22 October 2002, with
approximately 6,000 dwellings enumerated. Two versions of the Census form were
tested in paper format. Collectors delivered the two form types to alternate households
to ensure a random and even distribution of the two versions. A range of form design

changes were tested, including a measurement of the time taken to complete the form.

August 2003 The third test was held in selected areas of Brisbane on Tuesday 19 August 2003 with
approximately 6,500 dwellings enumerated. The Internet (eCensus) form was introduced
for testing. Some form design changes were tested, with a major focus on evaluating a

number of disability questions.

Immediately following this test, a Census Need for Assistance Survey (CNAS) was
conducted within the test areas to ascertain the reliability of data obtained via the need

for assistance questions incorporated within the Census test forms.

November 2003 The first Indigenous Test for the 2006 Census was conducted in November 2003, within

(Indigenous) five remote communities in the Northern Territory and Western Australia. Feedback and
consultation with 2001 Census interviewers had led to the conclusion that separate
Indigenous household and personal forms were impractical, so two experimental forms
combining both household and personal details into a single matrix style form were
introduced for the 2003 Test. Test forms were allocated for use alternately between

interviewers.

August 2004 (Major Test) The Major Test for the 2006 Census was held in selected areas of Melbourne and rural
Victoria on Tuesday 10 August 2004. Approximately 20,000 dwellings were enumerated,

with two Household Forms used to test alternative form designs.

October 2004 (Indigenous The second Indigenous Test for the 2006 Census was held during October 2004 in four
Major Test) remote communities located within Queensland and the Northern Territory. Two matrix
style form types were tested. Test forms were allocated for use alternately between

interviewers.
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August 2005 (Dress The Dress Rehearsal for the 2006 Census was held in selected areas of urban and rural
Rehearsal) New South Wales and South Australia on Tuesday 9 August 2005. Approximately 40,000
households were included in the sample. As the 2006 Household form had been

finalised by this stage, this test was of field and data processing procedures only.

October 2005 (Indigenous An Indigenous Dress Rehearsal was conducted within six communities located in

Dress Rehearsal) Western Australia and the Northern Territory. In addition, Indigenous homeless people
located in the Northern Territory were included to facilitate a test of homeless
procedures. The new matrix style form, now known as the Interviewer Household form,
was used for this test, as was the Special Short Form which is used to enumerate the

homeless.
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2001 CENSUS
HOUSEHOLD FORM

AGE AND DATE OF BIRTH

QUESTION
4  What was the person’s age last birthday?
= If age k kess than one year, wiite O, I:“:I Years
= Example, for a person aged 19 years:
II“EI Voars [ 1 100 years oF maors

BACKGROUND

TESTING

May 2002 Focus Groups

In the 2001 Census the Age question consisted of response boxes in which people could
write their age last birthday, as well as a mark box for people to indicate that they were
100 years or over. An example was included for the age '19' years. Respondents were

instructed to write '0' for babies under 1 year of age.

Data quality investigations following the 2001 Census raised a number of issues. These
included some respondents recording the age of babies in months, rather than writing '0'
or '1' years, and confusion over the example of '19' years, which prompted some
respondents to write in the last two digits of their year of birth (e.g.. '64' if they had been
born in the year '19'64).

To try and overcome the issues for this topic from the 2006 Census, and ABS research
which indicated date of birth provided a higher quality outcome, it was decided to test a
question on date of birth. In addition to providing more precise information on age and
reduce confusion over how to answer for babies, it was considered that a date of birth
question would be able to provide more specific information on persons over 100 years

than the age question used in the 2001 Census.

Testing for the age/date of birth question was included in the persons present in
dwelling table as well as a separate question for the October 2002 and August 2003 tests.
The May 2002, November 2003 and February 2004 Focus Groups and the August 2004

Major Test was based on separate questions.

Two questions were tested in the May 2002 Focus Group. Version 1 asked for a person's

date of birth whereas version 2 asked when the person was born.

Testing revealed a preference for version 1. However, some respondents had difficulties
completing a date of birth for others in the household. Concern was also expressed
about how appropriate it was to complete a date of birth for other people in the
household. The majority of respondents included a leading zero when a single digit was

required for month or day in the date of birth response boxes.

VERSION 1

4 Whatis the person's date of birth? e LI

- If the exact date is not known wiita the bast astimate.
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AGE AND DATE OF BIRTH continued

VERSION 2

11 When was the person born?

- Bxample, for a person born on the 17 April, 1967 writa: Day  Morth Year
Day  Month Year

174 | 967
« [fthe exact date is not known write the best estimate.

October 2002 Test Two questions were tested in the October 2002 Test. Household Form 1 (HHF1) was
similar to that used in the 2001 Census with the only difference being a change in the
example from '19' to '11'. Household Form 2 (HHF2) included a persons present in
dwelling table that asked for the first name, surname and age last birthday of each

person in the dwelling as well as a separate question asking for date of birth.

HHF1
4  Vihat was the person’s age last birthday? I:ID
= If age is less than one year, write 0. fears
= Example, for a person aged 11 years: 1)1 e ©1 100 years ar more
HHF2
2 List the persons who are staying in this dwelling on the night of Tuesday, 22 October 2002.
* Recond details for all adults, chidran, babies and visifors.
+ Inelude any persen who retumed on Wednasday, 23 October 2002, without having been countad alsewhars,
* Ifage is less than one year, wiita 0,
Entar the houssholder or any adult household mamber as ‘Parson 1', and if prasent, the spouss or patner as ‘Person 2,
Parzon First Nama Surnama Age Last Birthday
L Years
2 Years
3 Years
4 Years
5 Years
B Years
13 vihat is the person’s date of birth? Day  Month  ‘ear

= f exact date is not known write the best estimate. | | | | |

Test Results The non-response rate was 1.5% for the age question on HHF1 compared to a

non-response rate of 4.9% for the date of birth question on HHF2.

Data analysis (excluding non-response) revealed that the distribution of responses across

all age groups was consistent between forms.
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AGE AND DATE OF BIRTH continued

® © 0 0000 0000 0 000 0 00 OO OO OO OO OO O OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO O OO VOO

Test Results continued Specific analysis of HHF2 responses indicated that 52% were valid responses of 8
characters, 21.6% were 7 characters and 26.4% were unable to be determined, overseas

visitors and not stated.

Incomplete or incorrect responses included: the provision of two numerics only for the
year of their birth, as well as writing a number greater than '31' for the day, greater than

'12' for the month and greater than 2002 for the year.

During telephone follow up of HHF1 respondents, 82.7% stated that they had no
preference between a question on date of birth or on age. Reasons given by respondents
who stated a preference for age over date of birth included ease of filling out the
question, difficulty in knowing the dates of birth of others in the household and

increased concerns of privacy.

Respondents who stated a preference for date of birth over age made comments related
to ease of recall, familiarity with filling in date of birth on other government forms and
the tendency to use date of birth to calculate age. HHF2 respondents were not asked

their preference.

A small proportion of respondents recorded an age in the persons present in dwelling
table that was inconsistent with their reported date of birth in question 13. No further
analysis of the age section of the persons present in dwelling table was completed in this

test.

August 2003 Test In the August 2003 Test, 'date of birth' was a component of the Persons Present in
Dwelling table. An example of how to complete the date of birth section was included

in the instructions.

HHF3
2 Listthe persons who are staying in this dwelling on census test night (Tuesday, 19 August 2003
= Resord dasils forall adults, childran, bakiesand wishors.
= Ihchde any personwho retumedon Wednesday, 20 Sagust 2002, withouthaving been courted elsewhere.
= Wirite the persor's debe of kirth like this: |2 T-"| |IZI 2||1 a4 6|
* Remembertomark boxes like this:  e—
Recordthe householderorany adult househod member as Petson 17, and fpresent, the spouse orpadner as Parson 2.
Fermson  Firator given mme surmame of family mme S [MakiFemelk]  Date of birth
| | | | oM R L] |
2 | | | | = = N HH |
3 | | | v o F | [ ] |
| | | | om0 F [ ]| |
5 | | | om0 F [ [ |
5 | | | | aw oo F [ ]| |
Test results The non-response rate was 4.6% and approximately 92.5% of respondents completed the

date of birth question correctly.
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AGE AND DATE OF BIRTH continued

November 2003 Focus Two versions of the age question were tested. Version A required respondents to state

Groups

both their age and date of birth. An age example was provided for babies less than 1 year.
Version B was similar to the 2001 Census question, with the only differences being a
change to the example given and the inclusion of a mark box for babies aged less than 1

year.

The overall preference was for Version B as it was a simpler design and less of a
respondent burden than Version A. Mothers with a child aged less than one year

preferred the 'Less than 1 year' mark box to the date of birth question.

NOVEMBER 2003 FOCUS GROUP VERSION A

1 What is the person’s age (in years) and date of birth? Age (in years) on
18 November 2003

+ If ageis less than 1 year, write 0, for example: | 0
Day Month  ‘Year

NOVEMBER 2003 FOCUS GROUP VERSION B

2 What is the person’s age last birthday? Lessthan 1 year

+ For example for a person aged 37 yearswrite: |3 7| ‘ears
Years

100 years or mare

February 2004 Focus Two versions of the Age question were tested where both versions asked respondents to

Groups

provide either a date of birth or age in years. Version A included an instruction between
the two responses indicating that respondents should fill in their age if date of birth was
unknown whereas Version B used the word 'OR' between the date of birth and age

response spaces.

Participants preferred the design of Version B as it was easier to see that there was a

choice in how to answer the question.

FEBRUARY 2004 FOCUS GROUP VERSION A

1  What is the person’s date of birth or age last Day  Month  Year
birthday?
Cay  Menth  Year . .
-Emmpe= |2 3][0/5] 19152 ::f:nthrmf;;:taagalnﬁa’snnm
. ears
R | ears

FEBRUARY 2004 FOCUS GROUP VERSION B

1 Whatis the person’s date of birth or age last Day  Month —Year
hirthday?
*» Flease approximata age if daba of birth not known, OR
iy Wm_ = = Ang in years on
+Examples: |2 ) (00 5] |1 95 2 26 Febnary, 2004
OR
51 Years
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AGE AND DATE OF BIRTH continued

March/April 2004 Focus One version of the date of birth and age question was tested in the March/April 2004
Groups Focus Groups. The question was similar to Version B from the February 2004 focus
group except the word 'OR' in the response section was changed to bold upper case

type.

The design was considered easy to understand and answer by 90% of respondents.

4  What is the person’s date of birth or age last Day  Monfh  Year
birthday? | | | | |
» Please approximate age if date of bith not known, OR
Month  Year

D .
Ape last birthday
cexumies 2.3 0.9
OR : ears
Yaos

August 2004 Major Test Household Form 4 (HHF4) used the same question as that tested in the March/April

2004 Focus Groups except different examples were used.

Household Form 5 (HHF5) used the 2001 Census question except the age example was
changed to '34".

HHF4
4  What was the person’s date of birth or age last Day  Wonih Year
birthday? L0
= Pleasa give appraximate age, if date of birh not known. oR
»Examples:  Day  Month  Year Age last birthday
12/3][0/5] 1.9 7 0f
h (
OR  Age last birthday i
| 34 | Years
HHF5
4 What was the person's age last birthday? DD ¥
=+ [ age is kess than ane year, write '0°. s
100
« Example, for a person aged 34 years: Years e
Test Results The non-response rates for the Age question in both HHF4 and HHF5 was 0.8% and 1.6%
respectively.

Of the HHF4 forms used in analysis, 61.5% of respondents provided one response option
and 38.5% of respondents completed both age and date of birth. For the 'Date of birth'
option, the response rate was 89.3% of all respondents (including those who marked
both responses). For the age last birthday option, the overall response rate was 50.3% of

respondents. Only 10.2% of respondents used only the age last birthday option.
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AGE AND DATE OF BIRTH continued
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Test Results continued A small number of respondents provided partial answers to the date of birth question
where the most common partial answer was day and month only. For the year
component of the 'Date of birth' response, some respondents misread the question to
mean the year of their last birthday anniversary rather than the year in which they were
actually born. Respondents whose birthday fell on the test reference day were often

confused as to what year should be applied to the expression 'age last birthday'.

A small number of respondents reported an age or year greater than the age derived

from date of birth.

Analysis of reporting of children less than one year showed that respondents used the
correct method of response. Although the form was completed correctly, some HHF5

respondents also wrote additional information on the form to clarify their response.

A few respondents provided a response in the '100 years or more' box. The majority of
these respondents also provided a response in the age last birthday write in boxes,
resulting in three digits being written into a space designed to accommodate only two

digits.

The first instruction under the question seems to have had an unintended meaning for a
small proportion of respondents where the words before the comma 'Please give

approximate age' was misread by respondents to include an approximate age as well as a

date of birth.
CHANGES MADE FOR THE The HHF4 question was used as a basis for the 2006 question. The question text was
2006 CENSUS changed to current tense and brackets were introduced around the age component of

the question, the order of the instructions was swapped around, the age example was
changed and the instruction 'Please give approximate age, if date of birth not known' was

altered to 'If date of birth not known, give age last birthday'.

4  Wnatis the person’s date of birth (or age last Day  Month  Year
birthday)?

Day  Month Year LI
» Example fordate of birth: |2 3| (0 5/ (1 9 7 0| OR
+ If date of birth not known, give age last birthday. Age last birthday

» Example for age last bitthday: Years I:I Voars

FUTURE DEVELOPMENT Analysis of the data from the 2006 Census will monitor non-response rates and

distribution of responses, including comparisons with data from the 2001 Census.
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ANCESTRY
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2001 CENSUS
HOUSEHOLD FORM

QUESTION
18 What |s the person's ancestry/ Engie
+ [For eeample Vietramese, Hmong, Dutch, Kuendeh, irish
Aumtralian South Sea hilande, Mao, Lebansss, ftalian
« [Frowice more than one ancestry if necessary. G
« ‘%aa page 7 of the Cansus Guida for mons iInformation oot
s
Bamtralian
(ther - plaaee ety
BACKGROUND A question on each person's ancestry, (i.e. ethnic or cultural origin) was asked for the

first time in the 1986 Census. This was the result of investigation by the 1986 Population
Census Ethnicity Committee on the need for data on ethnicity other than language,
country of birth or country of birth of parents. The question was designed to identify the
respondent's origin rather than a subjective perception of their ethnic background. The
aim of the question was to measure the ethnic composition of the population as a whole.
Evaluation showed that it was not useful for this purpose as there was a high level of
subjectivity and confusion about what the question meant, particularly for those people
whose families had been in Australia for many generations. Very little use was made of
the ancestry data from the 1986 Census and so ancestry was not included in either the

1991 or 1996 Censuses. A question on ancestry was included in the 2001 Census.

As a result of user demands, the ABS established a Census Consultative Group on
Ancestry in 1995 to seek user input and to identify user requirements for these data,
research international practices and develop and test questions which may provide
acceptable and accurate data at a reasonable cost. Testing in the lead up to the 1996
Census indicated that the same data quality problems existed as with the 1986 Census.
Subsequent discussions of the Consultative Group identified that the major policy issues
were for those people who were either born overseas or whose parents were born
overseas. For this purpose, it was determined an ancestry question in combination with a
question on whether the person's parents were born in Australia or overseas would

produce data of acceptable quality.

The restriction of the country of birth of parents question to the responses 'Australian’
and 'Overseas' restricted the analysis of ancestry data. Responses to these questions for
the 2006 Census were coded to the new Australian Standard Classification of Cultural and
Ethnic Groups (ASCCEG) (Cat. no. 1249.0).

An Ancestry Consultative Committee was again established in June 2003 to review the
ancestry and country of birth of parents questions for the 2006 Census. The outcome
was a recommendation that these questions be asked in a format similar to that used for
the 2001 Census.
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ANCESTRY continued

® © 0 0000 0000 0 000 0 00 OO OO OO OO OO O OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO O OO VOO

TESTING

July 2002 Focus Groups

October 2002 Test

The ancestry question was tested in the July 2002 Focus Groups, October 2002 Test,
February 2003 and April/May 2003 Focus Groups and the August 2003 and 2004 Tests.

To alleviate respondent confusion on how to respond to this question for the 2006
Census, a reduced set of response options were focus group tested in July 2002. Form 1
tested a list of response options which included an 'Australian' mark-box category and an
'Other -please specify' category with four rows of write-in boxes. Form 2 tested a
mark-box category of 'Australian’ and an 'Other -please specify' category with four rows

of write-in boxes.

FORM 1
9 Whatis the person’s ancestry? English
- Forexample: Vietnamese, Hmaong, Dutch, Kurdish, Irish
Australian South Sea lslander, Maori, Lebanese. ltalian
« Provide more than one ancestry if necassary. German
Greek
Chinesa
Australian
Othar - please spacify
FORM 2
17 What is the persons ancestry? Australian
« For example: Vietnamease, Hmon g, Dutch, Kurdish, Other - please spacify
Australian South Se3 Blander, Maori, Lebanasea.
« Provide more than cne ancestry if necessary.

Results indicated the question included in the July 2002 Focus Group Test Form 2 was
slightly preferred to the 2001 Census question. However, the option of having two
response categories did elicit different responses by some focus group participants. It
was also noted the second instruction 'Provide more than one ancestry if necessary' was
not generally read by most participants. Therefore, it was suggested that data quality

would be improved by moving this instruction to the top and include a list of examples.

The 2001 Census question was asked on both forms in the October 2002 Test.
Household Form 1 (HHF1) contained the same response options as the 2001 Census.
However, on Household Form 2 (HHF2) the response options were reduced to a
mark-box category for Australia and 'Other-please specify' category with four rows of

write-in response boxes. In addition, the order of the instructions were reversed.
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October 2002 Test

continued

Test Results

ANCESTRY continued

HHF1
18 What is the person’s ancestry? | 1 Endish
* For example: Wiethamese, Hmowng, Cutsh, Kurdish, I 1 Irish
Bustreian South S2a lslander Maos, Lebanese. I Mgk
* Provide mowe thanone ancestry ifnecessary. | 3 German
I Greek
11 CGhinese
11 Bysralan

Uther —please specify

HHF2
27 What is the person’s ancestry? | 3 Mustrelan
* Provide more than one ancesty if necessary, 1o Gther —please spacify

* Forexample: visthamese Hmong, Duteh, Kurdish,
Dustrelian South S2a lslander Maok, Lekanese,

Analysis showed Form 2 had a higher non-response rate (6.1%) compared to Form 1

(4.8%). The non-response rate for the 2001 Census was 4.0%.

Analysis also revealed a 'strong list effect’ for the ancestry responses for both Form 1 and
Form 2. That is, a higher proportion of English, and Irish ancestries were declared as
first ancestries on Form 1 compared to Form 2. In contrast, a higher proportion of
respondents declared Australian as their first ancestry on Form 2. Overall, results
indicated that although the new version of the question had a higher non-response rate,
responses reported may be more considered in comparison to Form 1 where responses

appeared to be 'best fit'.

A higher proportion of Form 2 respondents marked Australian as their sole ancestry.
That is, 37% of Form 2 respondents listed Australian as their sole ancestry, while 20% of
Form 1 respondents listed Australian as their sole ancestry. In contrast, Form 1 had a
greater proportion of respondents (15%) who listed English as their sole ancestry,
compared with 8% of Form 2 respondents. Once again, both disparities could be

attributed to the list effect where respondents tend to select the first available response.

The impact of moving the instruction 'Provide more than one ancestry if necessary'
before the list of examples on Form 2 was difficult to assess, as the question format was

also different between forms.

During telephone follow-up a few respondents indicated they were unsure how many
generations should be considered when determining their ancestry. In response to this,
it was suggested that the question be retested with an instruction advising respondents

to 'state up to a maximum of four ancestries'.
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ANCESTRY continued
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February 2003 Focus Two ancestry questions were focus group tested in February 2003. The first question was

Groups the same as the HHF2 question, but with the instruction 'Provide more than one
ancestry if necessary' replaced with the instruction 'Provide up to a maximum of FOUR
ancestries.' The second question was the same as the 2001 Census question except the

instruction "Provide up to a maximum of FOUR ancestries' was added.

Results of the focus group indicated that there was no real preference for either format.
There were few comments made on the order of response options available in the Form
2 question. The new instruction relating to the number of ancestries to include did not
appear to be useful to respondents. Many did not read the instruction, and of those who

did some were unsure what it meant (e.g. does it refer to four generations?).

It was clear that many respondents were treating the questions as equivalent to the

country of birth questions.

MARCH 2003 FOCUS GROUP FORM 1

1 vih atis thepes son's ancestn? ekl

* Proufddw g b amadmum of FOUR s Dt i il iy iyl

# Feiwaimple JETHASWESE HMOKS EITCH,
HUFDISHALS TRALISHSOUTH SEAISLANIER,
LILETIRL LEREHE S

MARCH 2003 FOCUS GROUP FORM 2

2 Whalisthe por son'sancesing? Engleh
* Proraideup bo.amaarmomsof FOLUR anoessnes :41
* Finsiarmple WVETRERESE, HRMDNG, DUTCH, AT
FLFSH AL TRALIAK SOLTH SERIELAKDER, Gmd:
WMAQRLEBFIESE
Chin s
Auraian
April/May 2003 Focus The focus group questions tested in February 2003 were re-tested in the April/May 2003
Groups round of focus groups. For this round of testing the questions appeared in the context of

similar questions - country of birth of the person and their parents. The 'Provide up to a
maximum of FOUR ancestries.' instruction caused some confusion over whether
respondents were being asked to record four ancestries, or alternatively a maximum of
four. Some participants attempted to reach four and struggled. Ancestry, rather than
country of birth, was a difficult concept for those from a non-English speaking

background.

Overall, there was no clear preference for one version over the other.
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ANCESTRY continued

August 2003 Test The HHF2 question with the instruction 'Provide more than one ancestry if necessary’'
removed was used for the August 2003 Test (HHF3). For the remaining instruction, the
example was modified to include 'SCOTTISH' and TTALIAN'. 'Australian South Sea
Islander' was excluded as a consequence of the question label being too long in an earlier

test.

The ancestry question was moved forward in HHF3 to be positioned directly after the
country of birth of father/mother questions. This was done to ascertain whether the new
position would encourage respondents to consider ancestry as a concept distinct from

country of birth of parents.

HHF3

23 What is the person’s ancestry? L Australian

- For example: SCOTTISH, VIETMAMESE, HMONG, Other - please specly
DUTGH, KURDISH, MAOR, LEBANESE, ITALIAN.

Test Results The non-response rate for the August 2003 Test was 7.2%. This rate is high when
compared with the 2001 Census for the same Collection Districts (4.8%) and also higher
than HHF2 from the October 2002 Test (6.1%). The high non-response rate was

attributed to the increased respondent burden caused by the reduced set of mark-boxes.

'English' was not a mark-box option in the August 2003 Test and as a result a decrease in
the number of 'English' responses from 27.3% in the 2001 Census to 8.8% in the August
2003 Test was observed.

The proportion of Australian responses had a substantial increase, from 25.5% in the
2001 Census, to 41% in the August 2003 Test . However, analysis of the data by
generations, 'Australian’ as a first response was 45.2%, but was significantly low as a

second response (3.5%).

Other ancestries that had a significant decrease in responses were: Irish from 9.4% in the
2001 Census to 3.3% overall test response, German from 4.3% in the 2001 Census to
2.0% overall test response, Chinese from 5.0% in the 2001 Census to 3.7% in the overall
test response. Conversely, there was a substantial increase in Scottish ancestry from 3.2%

in the 2001 Census to 4.7% in the overall test response.

A high proportion of respondents sampled (81.8%) provided only one ancestry; a further
8% provided 2 ancestries, 1.8% provided 3 ancestries and 1% provided more than 3

ancestries.

Out of the new ethnic categories provided as examples, an increase in the number of
Scottish people can be seen in the response distribution. The other examples did not

show an increase in the response distribution.
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Test Results continued

August 2004 Major Test

HHF4

ANCESTRY continued

No conclusions could be drawn as to the effect of placing the ancestry question directly

after the country of birth of father / mother questions.

As a result of the findings from the 2001 Census regarding the data quality the ancestry
question, along with the recommendations from the August 2003 Test, the question
format for the Major Test was altered. Household Form 4 (HHF4) included a new
instruction of 'Provide up to two ancestries only' and the response options were altered
to reflect the most commonly reported ancestries in the 2001 Census. For Household
Form 5 (HHF5) the question and response option was identical to the 2001 Census

question.

15 What is the person's ancestry?

= Provide up to two ancestries onhy. Irish
= Examples of 'Cther - pease specify are: SCOTTISH,

= Remember to mark boxes like this:

English
Australian

WIETMAMESE, HMONG, DUTCH, KURDISH, MACRI, Ital.:an
Chine s
LEEAMESE. Shiness

= See the Census Guide for more infarmation. Srock

Cther — please specifiy

HHF5

15 What is the person’s ancestry? Erglish
= Forexampke: Yietramese, Hmong, Dutch, Kurdish, Apstrahan
Australian South Sea Isinder, Maor, Lebarese. U0
= Provide more thanane ancestry if necessany. Ital;ln
= Zpe the Census Guide for more information. Chlizez
- Remember o mark boxes like this; = ger;;”s”

Other — please specify

Test Results

ABS -

2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT -

A total of 70.63% of respondents gave one single ancestry, either from the responses
provided (55.84%) or by writing in another ancestry (14.79%), while a total of 27.36% of
respondents gave two ancestries. There were only 2.01% of respondents who answered

with more than two ancestries.

The addition of the extra instruction on HHF4 to only include up to two ancestries

decreased the number of responses with more than two ancestries from 5.03% to 2.01%.

2951.0 - 2006
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ANCESTRY continued

CHANGES MADE FOR THE Response categories included in the ancestry question reflect the ancestries most

2006 CENSUS commonly reported in the 2001 Census, except for Australian which was moved to the
bottom of the list of response options in a similar placement as was used for 2001. The
instruction to "Provide up to two ancestries only' was included and the examples were

altered to include 'Australian South Sea Islander' and to exclude 'Scottish'.

18 What is the person's ancestry? ' FF%”S“
i ris

* Provide up to two ancestries only. : [talian

» Examples of ‘Other - please specily’ are: GREEK, ; German
VIETNAME SE, HMONG, DUTCH, KURDISH, MAOR, { 7 Chinese
LEBANESE, AUSTRALIAN SOUTH SEA ISLANDER. . Seoltish

» See page 7 of the Census Guide for more information. ¢+ Australian

« Remember (o mark boxes like this: Other - please specify

FUTURE DEVELOPMENT The format of the questions and the instructions provided will be reviewed.

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S
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CORE ACTIVITY NEED FOR ASSISTANCE

® © 0 0000 0000 0 000 0 00 OO OO OO OO OO OO OO O OO OO OO OO OO OO O OO0 O OO OO OO OO OO OO OO OO OO OO OO OO ONODS

BACKGROUND

TESTING

February 2003 Focus

Groups

Questions relating to disabilities of respondents were included in the 1911, 1921 and
1933 Censuses. Respondents were asked to indicate whether they were deaf, dumb or
blind. A more general question on the effect of disabilities was asked in 1976. However,

the quality of data obtained from this question was poor and no results were released.

The ABS established a Census Consultative Group on Disability in 1995 to seek user
input and to identify user requirements for this data, research international practices and
develop and test disability questions which might provide acceptable and accurate data.
Disability questions were not included in the 1996 and 2001 Censuses as the questions

developed proved unsuitable for a self-enumerated form.

An Advisory Group on Disability was again established in 2003 to develop suitable
questions for the 2006 Census and review the concepts these questions were attempting
to measure. As previous attempts had been unsuccessful in identifying a suitable way to
reliably measure disability generally, the Advisory Group agreed that for the 2006 Census
the questions on disability should be based around the concept of 'profound or severe
core activity limitation' using similar criteria to the ABS Survey of Disability, Ageing and
Carers. As a result of the change in criteria, the question set is referenced as 'core activity
need for assistance'. Testing of the new questions indicated that the data are of an

acceptable quality for use as an indicator of the target population.

The core activity need for assistance was tested in the February 2003 and April 2003
Focus Groups, August 2003 Test, November 2003 Focus Groups and the August 2004
Major Test.

Two sets of questions on the need for assistance in everyday activities were tested in the
February 2003 Focus Group. Version 1 contained the proposed Census questions
whereas Version 2 contained a set of questions derived from the disability module of
various ABS household surveys for comparison. The Census questions attempted to
establish disability through the concept of 'need for assistance' by covering the areas of

self-care, mobility, communication and household activities.

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S
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CORE ACTIVITY NEED FOR ASSISTANCE continued

VERSION 1

1  Does the person ever need someone to help with, or

be with them for, any of the following activities: y y
es, s,
« Mark all applicable boxes. always  sometimes No

self care: e.g. doing everyday activities such as ealing, showering,
dressing or toileting?

body movement: e.g. getting out of bed, moving around at home,
or at places away from home?

communication: e.g. understanding, or being understood by,
others?

2 What are the reasons for the need for assistance or (1 Short-term health condition

L ondition

supervision shown in Q1 for the person? Bl )

i 1 Long-term health condition
(lasting six months or more)

i 1 Disability (lasting six months or
more)

+ Old or young age
i Difficulty with English language

i Other cause - please specify

' Mo need for help or supervision

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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CORE ACTIVITY NEED FOR ASSISTANCE continued

3

Does the person ever need someone to help with, or
be with them for, any of the following activities:

« Mark all applicable boxes.

household chores such as laundry, vacuurming or dusting?
preparing meals?
home maintenance or gardening tasks?

shopping or handling money?

Yes Yias,
always  sometimes Mo

What are the reasons for the need for assistance or
supervision shown in Q3 for the person?

Short-term health condition
{lasting less than six months)

Long-term health condition
(lasting six months or more)

Disability (lasting six months or
more)

Old or young age
Difficulty with English language

Other cause - please specify

Mo need for help or supervision

Does a physical or mental condition or health
problem (lasting six months or more) reduce the
amount or the kind of activity this person can do:

« Mark all applicable boxes.

at work or at school?
at home?

in social and community life?

. W
Yes, es,

always  sometimes No

ABS -« 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT -« 2951.0 « 2006
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CORE ACTIVITY NEED FOR ASSISTANCE continued
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VERSION 2
1  Does the person have any of the following Sight problems not corrected
conditions that have lasted, or are likely to last, for by 9'?'5595 or coniact lenses

six months or more? Hearing problems

Speech problems

Blackouts, fits or loss of
CONsciousness

Difficulty learning or
understanding things

Limited use of anms or fingers
Difficulty gripping things
Limited use of legs or fest

Any condition that restricts
phiysical activity or physical
work (e.q. back problems,
migranes)

Any disfigurement or deformity

« Mark all applicable boxes.

Any mental illness for which
help or supervision is required

Mone of the above

2 s the person restricted in everyday activities by any Shoriness of breath or dificulty
of the following conditions that have lasted, or are L o
. . Chronic or recurring pamn
likely to last, for six months or more?

. A nervous or emotiona
« Mark all applicable boxes. condion
Long term effects as a result of
a head injury, stroke or other
brain damage

Any other long term condition
that requires treatment or
medication

Any other long term condition
such as arthritis, asthma, heart
disease, Alzheimer's disease,
dementia efc

Mone of the above
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CORE ACTIVITY NEED FOR ASSISTANCE continued

Only continue if at least one condition was identified in Question 1 or Question 2

3 Because of the conditionis) identified in Question 1
andlor Question 2, does the person need heip or

Mobility: a.9. moving around the housa, moving around at hom,
qgetting inar out of a bed or chair

Communication in own language: .9, understandingbeing
understond by strangars, frisnos or family, including a2 of sign
languagedip reading?

supearvision with any of the following tasks: ' Yes, ahays Yes, chaays
1 Yes, sometimes fes, somefimes
Sei-care: @.0. bathing'showering, dreseingiundressing, eating! o M, never M, nevar
feeding. going to the toilet, bladderbowel conirol
Mobdity: e.g. moving areund fhe house, moving sround a1 home,
gestting in or out of 3 bed or chair
Communicetion in own kanguage: a.g. understandingbeng
understood by srangars, Fends or family, including use of sign
languagedip reading?
4 Because of the condition|s) identified in Question 1
and'or Question 2, does the person ever have " Yes Yog
difficulty with any of thess tasks:
+ Ha, but the person does use Mo, bul the parson does Lse
) aids o assist with these lasks aids o assisl with these tacks
Seli-care: e.g. bathng’showerng, dressmoiundressng, eatingl T d I: . P
& 1 T, an parson does no 0, and {he parsan
feading, going to fe toiked, bladdanbowal conirel requie aids o sssket with requine sk o asistwith
thase tagks thess tesks

Only continue for persons aged less than 65 years

Person 1

Person 2

5 Because of the candition(s) identified in Question 1
andlor Question 2, does the person ever have any
difficulties with educat on, such as those?
= P exampa ral atierdieg schoadrther ad oot dus

t omditoon, nesadie g time cf schoclishudy. atusdng
SPRCE CREseSathoN, Or Oner Rilted JMoues

Yies

Na

E

B Because of the condition(s) identified in Quostion 1
andlor Question 2, doas the person aver have any
difficultiss with employment, such as these?
= Far estampis Bops ol pab B paison caen d5 s ey of

howirs sl can et warkedd Foding sslabie sk nasding
trree off woek, @ permanen ly unacls 5 werk,

Yes

[k

ez

Test Results

Testing showed that even though disability was not mentioned in the question wording,

participants assumed that these questions were only applicable to people with a

disability.

Participants felt Version 1, question 1 was too narrow in its focus on activities in the

home. In a few cases this was not an issue but some people required assistance when

they were in an unfamiliar setting.
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CORE ACTIVITY NEED FOR ASSISTANCE continued
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Test Results continued There was some confusion about the reasons for assistance questions in Version 1 as
participants had difficulty determining what was a health condition and what was a

disability. They were also unsure if they could choose more than one option.

Question 5 of Version 1 was easily understood and was considered an effective way of
establishing the limitations placed on the person in undertaking normal activities. It was

thought that the term 'mental condition' excluded people with intellectual disabilities.

There were some cases where a person had a minor condition that did not require
assistance from others that was identified in Version 2 questions but not in Version 1
questions. There were no cases where a need for assistance was required for Version 1,

question 1 but no disability was identified at questions 1 or 2 of Version 2.

April 2003 Focus Groups The questions tested in the April 2003 Focus Groups were the same as those used in the
February 2003 Focus Groups. As observed in the February 2003 Focus Groups, there
was a tendency to regard the questions as relevant only to people with a disability, so

need for assistance due to age, especially young age, was often not recorded.

As the need for assistance questions did not apply to most respondents they requested

that a sequence guide past these questions be provided.

August 2003 Test A set of questions similar to the Census questions tested in the February/April 2003
rounds of Focus Groups were included in Household Form 3 (HHF3) for the August
2003 Test. However, the set of questions were not placed sequentially on HHF3. The
questions on the core activities of self care, body movement, communication and activity
limitation (Q26, Q27 and Q28) were placed together. The questions on household
activities (Q33 and Q34) were located on the following page. On HHF3 each element of

the multi-part questions were individually identified by using 'a', 'b' and 'c'.
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CORE ACTIVITY NEED FOR ASSISTANCE continued
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HHF3

26 Does the person ever need someone to help with, or | ves, Yes,
be with them for, any of the following acfivities: aways  somefmes  MNo

a  seffcare: eq. doing everyday activities such as eating, showering,
dressing or toileting ?

b body movement: e.q. getting out of bed, maoving around at home,
ar at places away from home?

¢ communication: e.g. understanding, or being understood by,

others?
27 What are the reasons for the need for assistance or A harkterm haat  cendiion

supervision shown in question 267 (lasting less than six morths)

« MARK ALLAPPLICABELE REASOMS. Long-term health condition
(lasting six marths or maore)
Disability (lasting six months or
more)
Old or young age

Difficulty with English language
Cther cause
Mo need for help ar supendsion

28 Does a physical or mental condition or health
problem (lasting six months or more) reduce the a';:f:- Sm‘]":ﬂsr-m o
amount or the kind of activity this person can do: 5

a at work or at school ?
b at home?

¢ insocial and community life?
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CORE ACTIVITY NEED FOR ASSISTANCE continued
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33 Does the person ever need someone to help with, or | ves, Yes,
be with them for, any of the following activities: dways  sometimes Mo

a  household chores such as laundry, vacuuming or dusting?
b preparing meals?
¢ home maintenance or gardening tasks?

d  shopping or handling money?

34 What are the reasons for the need for assistance or Short-term health condition
supervision shown in question 337 (lasting less than six months)

Long-tern heafth conditi
= MARKALL APPLICABLE REASONS, (I : Ing rer{ rﬁgnmgour: m::?rrtI?]

Disability {lasting six months or
rmore)

Old or young age

Difficulty with English language
Capable of doing but does not
Other cause

Mo need for help or supervision

Test Results The response rates for the need for help or supervision question (Q26) was 99% for self
care, 73% for body movement and 72% for communication. The overall response rate
for reason for need or help supervision question (Q27) was 67% and of those who
identified a need in question number 26 it was 96%. The response rates for reduction in
amount or kind of activity question (Q28) was 90% for reduction in activity at work or

school, 73% for reduction at home and 74% in reduction in social and community life.

The August 2003 Test was followed by the Census Need for Assistance survey, which
included the Census questions as tested in August 2003 as well as the standard modules
used in the Survey of Disability, Ageing and Carers (SDAC). This survey aimed to directly
compare the results of the Census questions against the SDAC modules. The main
findings were that the Census questions worked reasonably well in identifying people
with a 'profound or severe activity limitation' although the multi-part question format

contributed to the low response rate for elements of the need for assistance question.

November 2003 Focus Two versions of the need for assistance questions were tested. Both versions included

Groups three separate questions about need for assistance in self care activities, body movement
activities and communication activities with a fourth question asking about the reasons
for need for assistance. In Version A, the fourth question asking about the reasons for

need for assistance referred back to the three previous questions in the set.

In Version B, the fourth question asking about the reasons for need for assistance
repeated the phrases 'self care', 'body movement' and 'communication activities' in the

question wording without referring back to the previous questions in the set.

........................
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CORE ACTIVITY NEED FOR ASSISTANCE continued

VERSION A

8

Does the person ever need someone to help with,
or be with them for, self care activities?

+ For example: doing everyday aclivities such as eating,
showering, dressing or loilefing.

s, always
Yii, sormelrmes

Mo

Does the person ever need someone to help with,
or he with them for, body movement activities?

+ For example: getting out of bed, moving around at heme or
al placas away from hame.

Yas, always
Yo, somelimas
[

10

Does the person ever need someone to help with,
or be with them for, communication activities?
~ For example: understanding, or being understood by, athers.

Yas, always
Yias, somefimes
o

11

What are the reasons for the need for assistance or
supervision shown in questions 8, 9 and 107

v Mezrk 3l apolicable reasons.

Shart-term health condition
(lasting less than s months)

Long-term health condition
(lasting 5ix manths ar mong)

[v=abality {[@shing s monthaor
more)

Cld or young age
Cifficulty with Enmlish lznguage
Cther cause

Mo need for help or supervision
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CORE ACTIVITY NEED FOR ASSISTANCE continued
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VERSION B
12 Does the person ever need someone to help with, Yo, always
or be with them for, self care activities? Yoz somatimes
+ Forexample: doing everyday activities such as eating, Mo

showenng, dressing or toleting.

13 Does the person ever need someone to help with, Yes, always
or he with them for, body movement activities? Yes somelines
+ Forexample: getting out of bed, moving around at home or W

al places away fram home.

14 Does the person ever need somaone to help with, Yes, always
or be with them for, communication activities? Yies, sometimes
« [Forexample: understanding, or being understood by, others. N

15 What are the reasons for the need for assistance or Short-term health condion
supervision for self care, body movement and (la=ting less fhan six manths)
communication activities? Long-term health condition

( :-.:ﬁﬁg six manths or mora)
» Mark all 2pplcanle reasons.

Disability (lasting six months or
more)

Old or young age

Difhcitty wilh English language
Olher cause

No need for help or supenision

November 2003 Focus Both versions of the reasons for need for assistance question included an instruction to
Groups continued mark all applicable reasons. Discussion with the Focus Group participants identified no
strong preference for either version. Participants were confused about whether to

include young children and babies, with several not including them.

August 2004 Major Test The need for assistance questions on Household Form 4 (HHF4) were based on Version
A from the November 2003 Focus Groups. The need for assistance questions on
Household Form 5 (HHF5) were based on the multi-part question design used for the
core activities question on HHF3 for the August 2003 Test. A new instruction for
respondents to mark a box for each type of activity was included. The 'No need for help
or supervision' response option to the reasons for need for assistance question on both
HHF4 and HHF5 was placed at the top of the list.
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CORE ACTIVITY NEED FOR ASSISTANCE continued
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HHF4
17 Does the person ever need someone to help with, Yes, ahways
or be with them for, self care activities? Yes, sometimes
+ Forexample: doing everyday activilies such as ealing, No
showering, dressing or toileting.
18 Does the person ever need someone to help with, Yes, always
or be with them for, body movement activities? Yes, somelimas
» For example: getting out of bed, moving around at home No
or at places away from home.
19 Does the person ever need someone to help with, Yes, ahiys
or be with them for, communication activities? Yes, somelimes
» For example: understanding, or being understood by, others. No
20 What are the reasons for the need for assistance or No need for help or
ision shown in questions 17, 18 and 19? S ,
supervision shown in ques . 7 S

+ Mark all applicable reasons.
« Remember to mark boxes like this:

(lasting less than six months)

Long-tem health condition
(lasting six manths or morne)
Disability {lasting siz months or
more)

Cld or young age

Difficulty with English language

Other cause

HHF5
17 Does the person ever need someone to help with, or Yas,
be with them for, any of the following activities: alvays  somelimes  No
« Please mark a box for each type of activity:
a  selfcare: e.g. doing everyday activities such as eating,
showering, dressing or tolleting?
b bodymovement: e.g. getting out of bed, moving around at
home, or at places away from home?
c  communication: e.g. understanding, or being undersiood by,
others?
18 What are the reasons for the need for assistance or No need for help or supervision
o ) : -
supervision shown in question 177 Short-term health condition
+ MARK ALL APPLICABLE REASONS. {lasfing less than six months)
* Remember lo mark boxes like this: mm Long-term health condition
{lasting six months or more)

Disability {lasting six months or
more)
Old or young age

Difficulty with English language
Other cause
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CORE ACTIVITY NEED FOR ASSISTANCE continued

® © 0 0000 0000 0 000 0 00 OO OO OO OO OO O OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO O OO VOO

Test Results As the August 2003 Test established the validity of the concept being tested, the Major
Test was aimed at assessing the comparative effects on response rates by adding an
instruction to complete all parts to the multi-part format compared to separating all
components of the question into individual questions. ~Analysis of the results show that
HHF4 had a non-response rate of 2.3% for self-care, 2.8% for body movement and 3.3%
for communication compared to 3%, 30.3% and 30.4% respectively for the multi-part

format question on HHFS, showing that the HHF4 design vastly improved the outcomes.

The inclusion of the new instruction for respondents to mark a box for each type of
activity in the multi-part question on HHF5 did not improve the response rates of body

movement and communication activities.

CHANGES MADE FOR THE The question format tested in HHF4 was used for the 2006 Census. Question 20 had a
2006 CENSUS referral to the Census Guide if more information was required and an instruction on how

to complete mark-box responses added.

20 Doesthe person ever need someone to help with, Ves. abt
or be with them for, self care activities? o, aways
+ Forexample: doing everyday activities such as eating, JHiES= ROMES T8
showering, dressing or toilleting. Mo
* See page 9 of the Census Guide for more information.
* Remember to mark box like this:
21 Doesthe person ever need someone to help with, ‘Yes, always
or be with them for, body movement activities? Yes, somatimes
* Forexample: getting out of bed, moving around at home Mo
or atplaces away from home,
22 Does the person ever need someone to help with, Yes, always
or be with them for, communication activities? Yes, sometimes
+ Forexample: understanding, or being understood by, others. Mo
23 What are the reasons for the need for assistance or Efpgﬁgﬂf help or
e - - i
supervision shown in questions 20, 21 and 227 Shorl-term health candition
» Mark all applicable reasons. (lasting less than six months)
« Remember to mark boxes like his! Long-temm health condifion
(lasting six months or more)
Disability (lasting six months or
maore)
Old or young age
Difficulty with English language
Other cause
FUTURE DEVELOPMENT Analysis of the 2006 Census data for need for assistance questions will evaluate the

success of the topic in the 2006 Census.
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DWELLING STRUCTURE
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2001 CENSUS FORM _
Dwelling Structure

i) Separate housa
Semi-detached, row or tamace
house, townhouse etc,

1 ine storay

2 Twio or more storays

Aat, unit or apartrment

3 Im a one or two storey block
4 In a three storey block
5 In a four or more storey block
& Attachedto a houss
7 Caravan, cabin, houseboat
a Improvised home, tent,
sleepars out
o House or flat attached to 2
shop, office etc,
BACKGROUND Information on the structure of private dwellings has been collected in all censuses since

1911. From this time until the 1981 Census the information was collected via a self
enumerated question. Since the 1986 Census the Census Collector has recorded this

information.

As the ABS implemented the ability for electronic lodgement of Census forms for the

2006 Census, a self-enumerated question was needed for the 2006 Census.

TESTING The dwelling structure question was tested in the May and July 2002 Focus Groups and
the October 2002, August 2003 Test and the November 2003 Focus Groups.

May 2002 Focus Groups Two versions of the question were tested in the May 2002 Focus Groups. In Form 1 the
question was located at the rear of the form with the other dwelling questions and in
Form 2 it was located at the front of the form with the other dwelling questions. Both
versions used the response categories from the 2001 Census. Sequence guides were
added to the 'Caravan, cabin, houseboat' and 'Improvised home, tent, sleepers out'

response categories.

The majority of respondents found the housing terms used in the response categories or
the layout of the response categories confusing. Respondents did not make any

comments about the question being in different locations on the two forms.

A number of respondents marked more than one response. All of these participants
marked 'separate house' and either 'one storey' or 'two or more storeys' under the

heading of 'semi-detached, row or terrace house, townhouse etc.'.
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DWELLING STRUCTURE continued
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FORM 1

Separate house

21 Mark the box which best describes this dwelling )
Sermi-detachad, row or tarrace
haouse, town house etc

Cine storey

Twio or morea storays
Aat, unit or apartmeant
Im a one ortwo storey block
Im a thres storey block
I a four or more storey block
Attached to 3 housa
Caravan, cabin, houssboat
B Mo further questions
Improvised home, tent, slespars out
P Mo further quastions

House orflat attached to a
shop, office atc

FORM 2
5 Mark the boxwhich best describes this dwelling. Separate house

Semi-detachad, row or terrace
haouse, townhouse etc

One storey

Twio or mare stareys

Flat, unit or apartmeant
In aone ortwo storey block

In a three storay block

In a four or more storey block

Attached to a houss

Caravan,cabin, houssboat
FGotol

Imiprovised home, tent, sleepers out

b Goto s

House arflat attached to a
shop, office etc

July 2002 Focus Groups Two versions of the question were tested in the July 2002 Focus Groups. Form 1 tested
new question wording and used bold text to identify different types of response
categories. Form 2 used the same question text as the May 2002 Focus Groups
questions. The response categories used bold text and dividing lines to highlight the

different types of dwellings structures.

Comments were received in favour of both questions and layout. The majority of
respondents preferred Form 2 because the wording was simpler and the layout was

easier to understand.
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FORM 1

DWELLING STRUCTURE continued

19 What type of accomodation does this household ocoupy?
« Mark ring by only,

Separate houss

Sernd-tamchas] row OF BTECe Mo
Towamihouse ot

One stoeey
Thats oF Fidie oddyi

Fiat. unl or apartment
In acnaor two storey hiock
In 3 thees Finaey biock
In a four or mare sorey biock
Artachved 102 hiuse

Carawan, cabin, houssboat

eyt e N, T, SleGpers o
House orflal afached to & dnop, ofoe et

FORM 2

6 Mark the box which best describes this dwelling.
* Mark one b only.

I Separate house

Semi-detached, row of tarraca housa,
townhouse atc.

1 Oine storey
I Twoor moms storeys
Flat, unit or apariment
1 Inaone or two skrey block
- Inathres storey block
1 Ina four or more storay bleck
| Attached to a houss
I Caravan, cabin, houseboat
I Improvised home, tant, sleepers out

! House or flat attachead to a shop,
office ste.

October 2002 Test

Two forms were tested in October 2002. On Household Form 1 (HHF1) the question

was completed by trained Census collectors only whereas the dwelling structure

question on Household Form 2 (HHF2) was tested as both a householder question and a

Census collector question.
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DWELLING STRUCTURE continued
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October 2002 Test HHF1
continued Dwelling Structure
i Separate house

Sari-datachad, row or terrace
housa, townhouse etc,

i Cine storay
2 Too oF Mo storays
Flat, unit er apartment

1 In a one or two stoey block

4 Ina thrae starey block

5 In a four or mon storay block

B Aftached to a housa

T Caravan, cabin, housaboat

B Improvised homa, tent,

sleapers out
g House or flat attached to a
shop, office atc.
HHF2
6 Mark the box which best describes this dwelling. Separate house
* Mark one baox anly. Semi-detached, row or tarrace housa,
townhouse ate.
One stonay
Two or mane storays
Flat, unit or apartment

In & one or tao skoney block
Iri & thress staray Bock
In & four or more stonsy block
Aftached to a houss

Caravan, cabin, houseboat
Improvised home, tant, slaapars out

House or flat attached to a shop,
office ete.
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DWELLING STRUCTURE continued

October 2002 Test

continued

Test Results

August 2003 Test

Dweling Structurs
o Separats houss
Gopridetartasd . row or temace
himiia, Towiiligises als.
1 O gloray
2 Twn af fioda sloreys.
Flal, unli or apssiment
i 0 oo i e oy omi
4 In & fas storey blook
B i i P o o ey Bkonk
i Afachad 1o abouss
T Caravan, cablin housaboal
] improvised homa, leml,
T T
g House cr flat afached ko 9
ibsag, offics aic.

The overall distribution of responses for the dwelling structure categories did not differ
markedly between the two test forms. There was a small percentage of multiple marked
responses for the dwelling structure field on HHF2 by both the householder and
collector. In HHF2, the householder enumerated question had a lower non-response

rate compared to the question completed by Collectors.

Analysis showed both respondents and collectors tended to multiple mark the separate
house mark-box category as well as either the 'one storey' 'or 'two or more storeys'

mark-box boxes in the semi-detached, row or terrace house, townhouse etc. section.

Consultation outside the scope of the test indicated the term 'cabin' was not precise and

it should be tested as a separate response category.

For this test, both a householder enumerated and collector enumerated question was
included on Household Form 3 (HHF3). The questions were based on those used in the
October 2002 Test. The householder question was modified to included an mark-box
response category of 'one or more storeys' for separate house and 'Cabin' became a
separate category. The 'mark one box only' instruction in the householder question was

changed to capital letters.
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DWELLING STRUCTURE continued
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HHF3
6 Mark the box which best describes this dwelling. Separate house
* MARK CNE BOX ONLY. One ar more storeys
Semi-detached, row or terrace housa,
townhouse ate,
Ona skonay

Two or moms storays

Flat, unit or apartment
In @ one or two starey block

In & thres storay Bock
In a fouror more storey block
Attached toa housa

i Caravan, houseboat

i Cabin

i Improvisad home, tent, sleapers cut

i House or flat attached to a ghop,

offica ete,
August 2003 Test continued Dwelling Structure

Separate house
i 1 Oine or mora storeys

Semi-detachad, row or terrace

housa, townhouss ete,
i 1 One story
2 - Two or e storays

Flat, unit er apartmant
1 - Inaone or fwo storsy bleck
4 o Inathres storey block
5 oI a four or mora storay block
B + Atlched o a houss
7 + Caravan, houseboat
4 . Cabin
g o Imiprovised horme, tant,

gleepers out
10 ' ' House or flat attached to a
shaop, office ate.
Test Results Analysis of the effect of adding 'one or more storeys' to the 'Separate House' category is

not possible as comparative data from previous tests and the 2001 Census was not
available. The use of 'Separate House' and the selection of any other response category
was relatively low for self-enumerated responses at 1.4%. The 'Cabins' only response
category recorded less than a 1% usage rate which does not justify the separation from

the 'Caravans and Houseboat' category.

As no previous data are available for comparison purposes it was recommended that the
splitting of the 'Separate House' dwelling type remains. As the use of Cabins was low, it

was suggested that it be returned to the 'Caravan and Houseboat' category.
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DWELLING STRUCTURE continued

November 2003 Focus Two versions of the question were tested. Version A asked “Is this dwelling a:” and
Groups Version B which asked “Mark the box which best describes this dwelling:”. Both

versions tested a new set of response options and included a write-in category for 'other".

Analysis showed both versions were answered correctly. Discussion with participants
identified that they all described their dwelling accurately. The term “granny flat” was

also widely understood.

There was no clear preference for either version. During discussion it was identified that
an answer category should be introduced for townhouse and villa dwellings as

participants who live in these type of dwellings were unsure where to mark their answer.

VERSION A

3 jathie deulling & me e e
! i Seriadslwhed mupee or s hras
vy hal
Eiyh opsrroes 3kl
s o, s o howsabioat

L atec Bl —od S B ]
e b - i e

VERSION B

3 Mark the box which best describes this dwelling: Separas house
= Mark one box only. 1 Semi-detached, duglex orterace house
Grarry flat
Aahiaparmentin a ok
Caravan, campervan, houseboat
Cabin
Improvised o makashif dweling
Yes, oher — please spedfy

2006 CENSUS QUESTION The dwelling structure information was moved to the collector record book to allow

comparable data to be collected for both eCensus and paper forms responses.

COLLECTOR RECORD BOOK

DWELLING STRUCTURE
SEFEFETE house 7 ( ) Caravan, cabin,
0 [} Oneor more storeys
Semi-detached row or teﬁrfra{ne houseboat
house, townhouse, etc. & () Improvised home, tent,
1 [ ) One storey sleepers out
2 ) Two or more storeys 9 ) House or flat attached to
Flat, unit or apartment a shop, office etc.
3 C )Ina1or2 storey block
4 ) Ina3storey block Comments
5 C JInadormorestoreyblock 777 7T T T T T T 7
6 ( ) Attached to a house
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DWELLING STRUCTURE continued

FUTURE DIRECTIONS Analysis of the data collected through the collector record books will monitor the

distribution of responses and check the comparability of responses to previous censuses.
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HIGHEST YEAR OF SCHOOL COMPLETED
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2001 CENSUS QUESTION

BACKGROUND

TESTING

October 2002 Test

25 Whatis the highest level of primary of secondary Still at school
school the person has completed? Did not go to school
« Mark one box only. Yaar & or balow
« For parsons who returnad after a break to completa their Year o or equivalent
I-x;unling, rnark the highast lavel complatad when they last Yaar 10 or equivalent
. Seee. page 10 of the Census Guide for more information about] L Drequ!valent
year equivalents. Yfaar 12 or equivalent

Data on highest year of school completed is an important adjunct to the non-school
qualifications data for persons without post school qualifications and an important
indicator of educational need or disadvantage. A question on highest year of schooling
completed was first asked in 1966. In 1976 the question was changed to 'Age left school'
to overcome reporting problems due to a lack of standard schooling terminology across
States and different systems used overseas. This practice continued up to, and including,
the 1996 Census. Evaluation of the 1996 Census revealed inconsistent responses to this

question when compared to related questions.

Following developments in education and training and the introduction of the Australian
Qualification Framework (AQF) in 1995, the ABS Classification of Qualifications (ABSCQ)
was considered to be limited in its usefulness as a tool for the analysis of education and
training statistics. This led to the development of Australian Standard Classification of
Education (ASCED) which was designed to classify education according to Level and

Field, the two main aspects of primary interest to users of education statistics.

Given that standard schooling terminology has been in place across Australia for a
number of years, the question reverted to the 'Highest Level of Schooling Completed' in
the 2001 Census. The response categories included 'Still at school', 'Did not go to school'
and a range of year equivalents. A number of form design recommendations were not
adopted for the 2001 testing program because of the development of ASCED late in the

testing program.

The highest year of school completed was tested in the October 2002 and August 2003
tests, March/April 2004 Focus Group testing and the August 2004 Major Test.

Two versions of the 'Highest Year of School Completed' questions were tested.
Household Form 1 (HHF1) included the same version of the question that was used in
the 2001 Census. Household Form 2 (HHF2) incorporated several changes. The words
'highest' and 'completed' in the question wording highlighted with italics, the response
options were reversed, the 'Still at school' response option was removed and the
wording of the response option 'Did not go to school' was changed to 'Never attended

school'.
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HIGHEST YEAR OF SCHOOL COMPLETED continued
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HHF1
25 What is the highest level of primary or secondary Stil at school
school the person has completed? Did notgo to school
* Mark one box only Year 8 of blow
* For parsons who ratumed aftar a break to complate thair Year O or equivalent

schadling, mark tha highast leval complatad when they last laft, Year 10 or equivalent

Year 11 or equivalant
Year 12 or equivalant

HHF2
35 What is the highest level of primary or secondary .
Yaar 12 or aquivalent
school the person has complefed? Year 11 or equivalent

= F';lﬂﬂi ane bo:hmmm RS — ‘Yaar 10 or aquivalant
* For persons who retumed after a 0q o faar 8 or aquivalent
sohaaling, mark the highast leval complatad when they last laft, Voar @ uriltm

Mewer attended school

Test Results Analysis of the test results indicated that HHF1 and HHF2 had similar distributions in the
different school level categories and both were similar to 2001 Census data. Removing
the 'Still at school' option on HHF2 did not appear to change the distributions in the

different school levels.

August 2003 Test The version of the question used on Household Form 3 (HHF3) in the August 2003 Test
was similar to that tested on HHF2. The instruction 'Mark one box only' was printed in
capital letters, the wording of the instruction 'For persons who returned after a break to
complete their schooling, mark the highest level completed when they last left' was
changed to 'For persons who have gone back to school study, mark the highest level
they have completed' and the last response option was changed from 'Never attended

school' to 'Did not go to school'.

HHF3
38 Wnat is the highest level of primary or secondary Vear 12 or squivalent
school the person has completeg? Year 11 or equivalent
* MARK ONE BOX OMLY. Year 10 or equivalent
* For persons who have gone back to school study, mark the Year & or equivalent
highest level they have completed. . -
o Year 8 or below
Rememiber to mark: the: bax like this: s Did not 9o o schoot
Test Results The changed wording of the response category 'Did not go to school' had little effect on

the way respondents answered this question. There was an increase in the proportion of
respondents who marked the 'Year 12 or equivalent' response category. It was not

possible to determine to what extent, if any, this increase was due to 'list effect’'.

March/April 2004 Focus The question tested in the March/April 2004 Focus Groups was similar to the version

Groups used in HHF3. The word 'year' replaced 'level' in the question text, the wording of the
instruction 'For persons who have gone back to school to school study, mark the highest
level they have completed was changed to 'For persons who returned after a break to

complete their schooling, mark the highest year completed when they last left'.
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HIGHEST YEAR OF SCHOOL COMPLETED continued
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March/April 2004 Focus Results of testing showed this question performed successfully, with participants finding

Groups continued the question and response categories easy to understand. Most participants preferred
the word 'year' because this was the terminology they were used to, either as a past
student or as a parent of school children. However, it was noted that some parents with
teenage children tended to answer for the current year being attended rather than the

year of school completed in the previous year.

MARCHAPRIL 2004 FOCUS GROUPS

7  What is the highest vear of primary or 'I:E‘“'T —— Bq“f""a]m
secondary school the person has completed? e
» MARK ONE BOX ONLY. Year 10 or equivalent
+ For persons who retumed after a break to complete their Tear 9 or aquivalant
schoolmg, mark the highest year completed when they fear 8 or halow
Last l=ft. Did not go to school
August 2004 Major Test The question tested on Household Form 4 (HHF4) was similar to the question that was

focus group tested in March/April 2004. The 'MARK ONE BOX ONLY' instruction reverted
to lower case and an instruction referring respondents to the Census Guide if they

required more information about year equivalents was added.

The question tested on Household Form 5 (HHF5) was similar to that used in the 2001

Census except for the removal of the 'Still at school' response category.

HHF4
25 What is the highest year of primary or secondary Yearfor Equfwlent
Year 11 or equialent
school the person has completed? .
« Mark cne bax oely. Year 10 or equivalent
= For persons who refurned sfier a break i complete their Year 9 or equivalent
schooling, mark the highest year completed when they last lefi, ear & or below
» See fhe Census Guide for more informafion about year Did nat go fo school
equivalents.
HHF5
23 What is the highest level of primary or secondary el ot 9o to o
school the person has completed? Year 8 or below
= Markone box only. Year 8 or equivalent
= For persons who refumed after a break o complate their Yiear 10 or equivalent
schoaling, mark the highest level complated whean they st lafi. Year 11 or equivalent
= Seathe Census Guide for more information about year _
eouivalents, Year 12 or eguivalent
Test Results Analysis shows that the distribution of responses was similar between HHF4 and HHF5

except for 'year 10 or equivalent', 'year 11 or equivalent' or 'year 12 or equivalent' where
slightly higher proportions were returned for HHF4. It is not possible to determine if
this is the result of a 'list effect’ or a positive response to the use of the word 'year'
instead of the word 'level'.
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HIGHEST YEAR OF SCHOOL COMPLETED continued

Test Results continued The non-response rate for HHF4 was 6.0% compared with the non-response rate for
HHFS5 of 5.2%. The non-response rate for the 2001 Census (for the same CDs as used in
the Major Test) was 5.7%.

CHANGES MADE FOR THE The HHF4 question was used for the 2006 Census with some minor changes. The word
2006 CENSUS 'completed' was highlighted with italics and the instruction referring respondents to the

Census Guide included the correct page number for information about year equivalents.

Yaar 12 or aquivalent
Yaar 11 or equivabant
Yaar 10 or aquivalant

27 What is the highest year of primary or secondary
school the person has complelfed?
« Mark one box only.

« For parsons who retumed afier a bmal b conglele halr ' Year 9 or equivalert
schooling, madk the hghest year comphated when they last befl. o Year 8 or balow
+ Seepage 10 ofthe Consus Guide for mom infosmation about 1 D not go to school
year aquivalens,
FUTURE DEVELOPMENT Analysis of the 2006 Census data for highest year of school completed will monitor

non-response rates and the distribution of responses to check the comparability of

responses to previous censuses.
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HOURS WORKED
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2001 CENSUS QUESTION

BACKGROUND

TESTING

August 2004 Major Test

Test Results

CHANGES MADE FOR THE
2006 CENSUS

A0 Lastweek, how many hours did the person hone
work In all jobs?
= Sabiact any time off, sdd any overtims or extra time Hours woekad
sl

A question relating to the number of hours worked in either their main job or all jobs by
employed people has been asked in each census from 1966 to 1991. The question was
altered in the 1996 Census to refer to all jobs rather than being restricted to the main job
as it provided greater comparability with data from other sources and for the 2001

Census respondents were able to write in the actual number of hours worked.

The hours worked question was tested in the August 2004 Major Test.

Two version of the hours worked question were tested. Household Form 4 (HHF4)
reversed the response options used in the 2001 Census. The wording of the instruction
was modified to place more emphasis to include overtime worked and to subtract time

off when providing a response.

Household Form 5 (HHF5) used the 2001 Census question.

HHF 4
40 Last week, how many hours did the person
work in all jobs? ED Hours warked
+ Add any overfime or extra fime worked and subtract any time off Norié

HHF5
3T Last week, how many hours did the person Mone
work in all jobs?
= Subtract amy time off, add any overtime or exira time worked. I:I:I Hours worked

The non-response rates for both HHF4 and HHFS was 4.7%.

The change in the instruction wording did not substantially impact on how respondents
answered the question. Across both HHF4 and HHF5, the differences in the distributions
of hours worked by respondents was less than 1%. The largest differences in the
distributions of reported hours worked was for those people who worked between 31-40

hours per week where the response rate for HHF4 was 35.2% and HHF5 was 34.5%.

There was no significant difference in responses for the 'None' response option as a
result of placing the 'None' response option below the two write-in 'Hours worked'
response boxes on HHF4. In HHF5 2.8% of respondents selected 'None' compared to
3.1% of respondents on HHF5.

It was recommended that the HHF4 question be used for the 2006 Census.

The HHF4 question was used for the 2006 Census. The instruction on how to mark

boxes was added for consistency with other questions.
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HOURS WORKED continued

CHANGES MADE FOR THE 44 Last week, how many hours did the person DD

2006 CENSUS continued workin ‘ﬂ‘? Hours worked
+ Md any overime of mva time worked and sublmctany Sme offt | Mone
+ Remamber o mak box ike his =

FUTURE DIRECTIONS Analysis of the 2006 Census data for hours worked will monitor non-response rates and

the distribution of responses to check the comparability of responses to previous
censuses.
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INDIGENOUS STATUS
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2001 CENSUS
HOUSEHOLD FORM

QUESTION
17 Is the person of Aboriginal or Torres Strait Islander No
origin? Yes, Aboriginal
- For persons of both Aboriginal and Tomes Strait |slander Yes, Torres Strait |slander
ofigin, mark beth “es” boxes.

BACKGROUND

TESTING

August 2004 Major Test

In all Censuses prior to 1971 respondents were asked to state their race and, where race
was mixed, to specify the proportions of each. In the 1971 and 1976 Censuses a question
with response categories of European, Aboriginal, Torres Strait Islander and Other was
included. A specific question to identify people of Aboriginal and Torres Strait Islander

origin has been included since the 1981 Census.

For the 2001 Census the Aboriginal or Torres Strait Islander question was part of the

suite of ethnicity questions.

The Aboriginal or Torres Strait Islander origin question was tested in the August 2004

Major Test.

Testing of topics and forms for Indigenous and Torres Strait Islander people in discrete

Indigenous communities is addressed in a later chapter of this report.

The Aboriginal or Torres Straight Islander origin question was relocated to follow the
registered marital status on both Household Form 4 (HHF4) and Household Form 5
(HHF5) in an attempt to improve the response rate and to place it with the other basic

demographic questions.

The 2001 Census question was used on both forms. However, the HHF5 version

included the instruction 'Remember to mark boxes like this: (=)'

A question on Aboriginal or Torres Strait Islander origin was also included in the table for

persons temporarily absent on Household Form 4.

HHF4
Is the person of Aboriginal or Torres Strait Islander na
origin? Yes, Aboriginal
+ For persons of both Aboriginal and Tomes Sirait Islander Yas. Tomes Strait Islander
orgin, mark hoth Yes' boxes.
HHF5
Is the person of Aboriginal or Torres Strait Islander Mo
I,
arigin : B _ Yes, Aboriginal
. Ft?r persons be:.dh .ﬁ.lhunglnal and Tormes Sirait Istander Yes. Tores Sirait |sdander
arigin, mark both "Yes' boxes.
= Remember o mark boxes ke fhis: s
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INDIGENOUS STATUS continued
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Test Results Evaluation of the effect of the changed placement of the Aboriginal or Torres Strait
Islander question showed the distribution of the 'Non Indigenous' category for HHF4
was 97.7% compared to 98.5% on HHF5. There were very few people of Torres Strait
islander origin, either alone or combined with Aboriginal origin, for either form. The
non-response rate for HHF4 was 2.1% whereas the non-response rate for HHFS was
1.3%. The non-response rate for the 2001 Census in the area where these forms were

tested was 2.2%.

The non-response rate for the Aboriginal or Torres Strait Islander origin question for
people temporarily absent from their usual residence was 2.5% compared to the
non-response rate of 2.1% from the Aboriginal or Torres Strait Islander origin question

for people present in the household.

CHANGES MADE FOR THE The question wording and layout for the 2006 Census was identical to the 2001 Census.
2006 CENSUS However, the Aboriginal or Torres Strait Islander origin question was relocated to follow

the registered marital status on page 2 of the Household Form for the 2006 Census.

For the 2006 Census, a question on Aboriginal or Torres Strait Islander origin was

included in the table for persons temporarily absent on the Household Form.

[ Is the person of Aboriginal or Torres Strait Islander No
origin? Yes, Aboriginal
+ For persons of both Aboriginal and Torres Strait Islander

origin, mark both ‘Yes' boxes. Yes, Torres Strait Islander

FUTURE DEVELOPMENT Wording of the question may be revised to included the word 'Australian' prior to
'Aboriginal' (i.e. 'Australian Aboriginal’) in order to reduce the incidence of reporting
from Aboriginal people of non-Australian origin. The location of the question in the
Census form may be reviewed following analysis of final non-response rates from the
2006 Census. Further analysis will also assess the impact of absent persons on the

question.
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INDIVIDUAL INCOME
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2001 CENSUS QUESTION

BACKGROUND

TESTING

31 Whatis the gross income (including

weak from all sources?

« Mark one bow only.
« Count all income for each
parson including: tax

family allowance
parariting payrmeant
unampl oyment benafits
rental assistance
pansions
student allowance
maintenance
{child support)
wiorkers' compensation
SUperannu ati on
Wages
salary
overtime
commissions and bonusas
interest recaived
dividends
rents received
{less expenses of oparation)
businessarfarm income
{less expenses of oparation)

« Sea page 11 of the Census Guide for more

allowances) that the person usually receives each

« Do not deduct:

sUperannuation
health insurance

51,500 armore par wesk
(575,000 or fmore per year)
51,000 - 51 498 per week
1552000~ 477 999 per year)
L2800 - 3990 per weak

(541 600 - 551,999 par year)
ST00- 57599 par week

(536 400 - 541, 500 par year)
L6800 - 56599 par waek

(531 200 - $26,200 par yeaar)
5300 - 5590 par waak
(526,000 - 531,190 par yeaar)
£400 - 5400 par waak
(520,200 - $25 999 per year)
5300 - $350 per weak
(515,600 - 520 790 per year)
5200 - $250 per weak
(510,400 - 515, 590 par yeaar)
S160- 5159 par waek
(58,320 - 510,300 par yaar)
5120- 5159 par weask
(56,240 - 58,210 par yaar)
580 - 5119 par wasak
(54,160 - 56,239 per year)
540 - 579 parweek

(52,080 - 54,159 per year)
51 - 539 per weak

(51 - 52,079 per year)

Mil incorme

Megative income

pensions and

information.

A question on income was first asked in the 1933 Census in an attempt to measure the

effects of the Depression. The question was not included again until 1971, but has been

asked in every Census since.

Traditionally, the question has had a high non-response rate, as the general community

assumed the question did not apply to those not in the labour force (e.g. those on a

pension) or the unemployed.

Nil income has been included and excluded at various stages, but has been included as a

response category since 1996. Negative income was added as a response category in

1996. Both nil and negative response options have been included to overcome the

incidence of non-response from low-income earners.

The question responses have traditionally

consisted of ranges of weekly earnings and

their corresponding annual salary ranges. While dollar amount data would be highly

useful to the ABS, past testing has shown that asking for write in dollar values increases

non-response rates to an unacceptable level. Income information has therefore been

captured in variously sized income ranges

on the basis of mark box responses.

The income question was tested in the October 2002 and August 2003 tests, November
2003, February 2004 and March/April 2004 Focus Groups and the August 2004 Major

Test.
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INDIVIDUAL INCOME continued

October 2002 Test Household Form 1 (HHF1) and Household Form 2 (HHF2) were tested in the October
2002 Test. HHF1 used the 2001 Census income question. HHF2 replaced the term
'gross income' in the question wording with 'total weekly income from all sources', the
headings 'Pensions/Allowances, Wages/Salary and Other income' were added over lists of
appropriate examples and 'superannuation (contributions)' was listed as a reworded
example under 'Do not deduct' . Both forms asked for the same income ranges as in the

2001 Census.
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HHF1
31 What is the gross income (including pensions and $1,500 or mors per week
allowances) that the person usually receives each m;’ L"Q‘;m pg”’:’]
] 000 - §1,409 par we
week from all sources? (452,000 - §77.909 per year)
. . $200 - $200 parwask
e e Y LELTIREES (s-n 600 - $51 000 per year]
person including: arwaak
ing E.lxp-amnmatbn |:$3$ 400- $f1 B0 per yaar)
family allowanecs haalth insurance 500 - $800 perwask
parenting payment 31,200 - §36,399 per year)
unamplayment banefits $500 - $500 perwask
ranhlj assistance (F26,000 - $31,190 par yaar)
SRE $400 - $420 parwask
%ﬁ;ﬂgﬂnm I:$2|J B0 - $25,000 per yar)
{child suppaort) 0 - $200 parwaak
mmam‘unn&mmm ﬁm 5& T90 par year)
b arwaak
:;-9“ mu.qm $1P5 BG4 par year)
crnr;trTme F160 - $190 parwask
oomimissions and bonusas (48,320 - $10,300 poryear)
intorest raceived $120 - $150 perwaek
mﬁm 6, 2400 - $E.g1!§l par year)
{lass axpansas of operation) 320 - $119 par wesk
businass or farm income (4, 160 - $i6,230 par year)
{lass expansas of operation) 440 - $70 por wesk
($2,080 - 4,150 par year)
$1 - $30 par wesk
($1 - $2,079 par year)
Nil income
Nagative incoma
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INDIVIDUAL INCOME continued
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Test Results

August 2003 Test

HHF2
40 What is the person’s total weekly income from all $1,500 or more per wack
sources before tax or anything else is taken out? (478, I:ID:J or more par year)
1,00 per wesk
(452, um $?? 909 per yaar)
. $800 - $908 par waak
= Mark one box only. » Do ot deduct:
. Countall incoms for aach tax f*‘” =B *5195'322:’ 21
inzluding: uati
ey Toanbuions) :9.33 Pl iyt perysar)
Pensions/Allowances haalth insurarce $600 - 08 par waak
wﬁﬂmm t i$3u1u2l:;g:38 309 p:r year)
P g Py &l W
unemployment banefits (26,000 - ?31 1098 per yaar)
w&?ma $400 - $409 per waak
=t it AlOWanos i$2uﬂljﬂgg:25 00 p:r yaar)
riairtarance ol Wl
fiohild support) ($15,600 - ﬁlﬂ 700 per yaar)
wiarkars' compensation F200 - $200 par waak
superannuation {310,400 - $15,500 per year)
Wages/Sal $160- $100 per wask
wages o (48,320 - $10,399 par yaar)
ﬁ $120- $150 per waak
e (6,240 - 32,399 par year)
cormmissions and bonusas a0 - :,’11 rwaak
intarast recaived $‘1ﬂ -§7 rweak
dividerds (52,080 - 4,159 par year)
ranits received $.| : m Wik
{less expenses of oparation) A
business or farm income ﬁ: E'ﬁw year)
(lezs expansas of oparation) Income
Wegative incoms

Results indicated that non-response rates for HHF1 was 7.4% and 7.6% on HHF2.

For respondents who had reached retirement age (65 years or older) the non-response
rates on both forms tended to increase, suggesting that, as with the 2001 Census, people
no longer receiving income from an occupation (wages/salary) generally omitted stating

their income from pensions, superannuation, etc.

The smaller increase in non-response rates on HHF2 for persons aged 65-84 years
suggested that the headings and/or the new question wording on HHF2 may have been
more successful in encouraging these respondents of retirement age and beyond to

answer the question.

Of the respondents who stated their income on HHF1, 13.2% had an income in excess of
$1,500 per week ($78,000 or more per year). Similarly, for HHF2, 13.7% of respondents

stated their income as being in excess of $1,500 per week ($78,000 or more per year).

The income question used in the August 2003 Test (HHF3) was similar to that used on
HHF2 except the examples of income were separated into labelled categories and there
was a reduced number of income ranges. Although the number of ranges was reduced
an additional range for higher income earners was included. The question wording was
changed to explicitly mention benefits and pensions in an effort to achieve a higher

response rate.
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Test Results

November 2003 Focus

Groups

INDIVIDUAL

HHF3

INCOME continued
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43 What is the total of all benefits, pensions,
income and allowances this person
usually receives each week?

« MARK CHE BCX ONLY.

+ Do net dedust: tax, superannuation (contributions) or

health insurancs,
= Inclucks the klkowing:
PensionsfAllowances

Tarrily allowance
parenting payrnent
unempleymant bengfitz
rantal assistance
parsions
shudent allvwance
maintenance

fehild support)
wirkars' campsansation
supemmnuation

Other incomea
ntarest recaivad
dividends
rents received
{less experses of opertion)
business or farm incoms
(less expensas of oparation)

Wages/Salary

wages

salany

overtime

commissions and bonusas

42,000 or more par weak
(3104,000 ar mara par year)

1,500 - $1,900 par wesk
(378,000 - $103, 220 par yaar)

$1,000 - $1,400 par wesk
(452,000 - $77 800 par yaar)

$400 - $528 per waak
{320,800 - $51 900 per yaar)

0- k
%4.132%9 ﬁ':’lsﬂg?uar year)
$1-479 k
il -Hipg::fyﬂar]

Megative income

il irvecrme

2006 CENSUS OF POPULATION AND HOUSING:

The changed wording for the income question to specifically state 'benefits' and

'pensions' did not appear to encourage either older respondents or income earners to

answer the question. The addition of an extra income range for higher income earners

did not appear to affect either the response rate or the distribution of responses for

these income ranges. Results of the analysis of data for the compressed middle income

ranges was inconclusive.

In an attempt to both identify the possibility of including a 'main source of income'

question as well as providing more detailed income information, the income question

was tested within a two question set of 'main source of income' and 'how much does the

person usually receive from all sources in total' (write-in income). Of all completed

responses, over 12% of the participants completed the income question incorrectly.

There was confusion from salary earners on whether or not their answer should include

superannuation and motor vehicle salary package contributions. Participants also

reported confusion caused by initially being asked for main source of income but then

being asked about income from all sources. Some respondents indicated they would

have like the option to provide a fortnightly income figure.

NOVEMBER 2003 FOCUS GROUPS

source of income?

17 Which of the following is the person’s MAIN

Wages orsalary?
Unincorpomated businass ar
partnership?
Govammentpensionor
allowanca?

Any ctherragular souroe?
Mona of the above
18 Before income tax is taken out, how much does the
person usually receive from ALL sources in total? F";rr""'ggk
per year
il
Loss

FORM DESIGN TESTING REPORT -
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February 2004 Focus

Groups

INDIVIDUAL INCOME continued

Two write-in income questions were tested in the February 2004 Focus Groups. Both
questions allowed the householder to elect either weekly, fortnightly, monthly or yearly
income. Nil income and negative income options were also provided. The difference
between the two questions was that Version A provided a list of examples of income
sources to be considered when framing an answer, whereas Version B did not provide

any examples.

Almost every participant wrote an answer, although a few said that they were
uncomfortable writing an exact income answer. Respondents indicated that it was
difficult to work out an "average' answer. Approximately 25% of participants initially
wrote their income amount in the hundreds of thousands of dollars column section
instead of the hundreds of dollars sections of the weekly and fortnightly income
response categories. Respondents were unsure how to respond to the questions when

they shared their income with another person.

There was no clear preference for either question.

VERSION A
1  What Is the total of all benefits, penslons, $
allowances, wages/salary and other pe-veek
income this persen usually receives? OR.
» COMPLETE JME RESPOMSE OMLY. g
v Approximate amaunts suiahle. -
» Do pofdeduct: tax, superannistion cortributions or pe-tortrgit
realth insirace or ather antlomate dedctnns OR
+ Inchde the folkwing-
Pensions/Allowances OTher Income $
pe-marith
[A1nihy = e el inle e sl e iver OR
parenting pasyme it cividenda
une mployment benefits renta recered (kasexpenssaafl - $
rent assista noe oporation) 5
pansians business ar farm income (e ss - pe”year
student allowance expenses of operation) OR
mainteranee (rhikd sippor :
workers' compensatian Wagesisalary MIL income
superannuation reguiar overtime L
nevistart allowace ommissions and bonuses Negalive: it Lo
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INDIVIDUAL INCOME continued

VERSION B
1 What is the total of all benefits pensions Remember to include all inco me

1 1 . A 3

income, allowances, wages/salary and '-MQ?SIsa laries, bE”ET”S-

other income this person usually receives? pensions, allowances|

+ COMPLETE OME RESPOMEE OMLY. %

+ Approximate amounts suiable. per week

+ Do pofdeduct: tax, superannuation contributions or OR

health insurance or other automatic ded uctions.

perfiartnig it

OR
$
permorth

OR
$
per wear

OR

NIL income

Megative income

March/April 2004 Focus

Groups

Two income questions were tested during the March/April 2004 Focus Groups. Version A
provided a detailed list of examples of income sources and had a fixed length write-in
response box whereas Version B provided only a few examples and had an unrestricted

length write-in response box.

All participants provided an answer to the question, although some had initially refused

as they were uncomfortable writing an exact dollar amount.

Some respondents advised that they felt the instruction on the front of the form which
advised people to fill in constrained boxes from the left, encouraged them to incorrectly

write their income in Version A.

Some respondents indicated that it was difficult to determine how to complete Version
B. There were some participants who preferred this version because of the open ended

space to write their answers.

2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT « 2951.0 « 2006



INDIVIDUAL INCOME continued

VERSION A
12 wWhat is the total of all wages/salaries, Write approximate amounts only.

government benefits, pensions, allowances — —

and other income this person usually 5 [ || [ D [ E m
receives? per week o

= COMPLETE ONE RESPONSE ONLY. - -

*= Approximate amounts suitable % [ [ D [ E m
+ Do nef deduet: tax. superannuation contributions Fortnieht -

or health insurance or other automatic deductions. per fornigh
+ Include the following: OR
Pensions/Allowances  Other income $ | [ [ | [ D [ E E
family tax benehits interest received || || -
parenting payime nt dividends per month
unemployment benefits  rents received (exclude expenses
rent assistance of operation OR
pensicns businessfarmincome (exclude
student allowance expenses of operaticin) 5 |:| I:l |:| I:I |:| I:l m E
mas:%t;gi%ce (child per year
workers” compensation  Wages/salary OR
sLpeTanation Tegular overtime MNIL income
newstart allowance commissions and bonuses
OR
Megative ineome

VERSION B
12 What is the total of all wages/salaries, Write approximate amounts only.
government benefits, pensions, allowances E Z
and other income this person usually 5 .
receives? par week
« COMPLETE ONE RESPONSE ONLY. OR
+ Approximate amounts suitable i E E
+ Do not deduct: tax, superannuation contributions 5 — »
or health insurance or other automatic deductions, per fortright
+ Include all Wages/Salaries, Pensions/ Allowances OR
and Other Income
Other Income Examples: . E m
interest received 5 .
dividends per month
rents received (exclude expenses of operation)
business/farm mecome (exclude expenses of operation) OR
s Villi
per year
OR
NIL income
OR
Megative income
August 2004 Major Test Household Form 4 (HHF4) and Household Form 5 (HHF5) included an income

question. Both questions were modified to include the term 'wage/salaries' in the
question text and the instruction 'MARK ONE BOX ONLY', was changed to 'COMPLETE
ONE RESPONSE ONLY'.
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INDIVIDUAL INCOME continued

August 2004 Major Test The example of items to include were updated in both forms:
continued = 'Pensions/Allowances' - 'family allowance' became 'family tax benefits',
'superannuation’ was deleted, 'rental assistance' was changed to 'rent assistance' and
'newstart allowance' was included,
= 'Other income' - 'interest received' became 'interest, 'rents received (less expenses of
operation)' became 'rents (exclude expenses of operation)', and 'business or farm
income (less expenses of operation)' became 'business/farm income (exclude
expenses of operation)', 'income from superannuation' was also included as an
additional example; and
m 'Wages/Salary' - 'wages', 'salary' and 'overtime' were deleted, and 'regular overtime'

was included.

HHF4 tested write-in response boxes for per week, per fortnight, per month, per year
and the inclusion of the instruction, "Write approximate dollar amounts only', above the

write-in response boxes.

HHFS5 used ten income range mark-box responses plus the 'Nil income' and 'Negative

income' mark-boxes.

HHF4
30 What is the total of all wages/salaries, government |t aperoxmats dollar amounts only
benefits, pensions, allowances and other income s L]
this person usually receives? par week
+ COMPLETE OME BESPONSE OMLY. OR
+ Approcimate amounts sutabla.
+ Do not deduct: tax, superannuation contribufions, health SDDDDDD
nsurance, amounts salary sacrificed or any ofher aulomatic per Tartnight
Imchugie fhia falkovwing: OR
& ng:
Pensionsiallowancas Other income
family tax banafits reest $ E!ELQDDD
ﬁmwmnmﬂlm rents {exclude expenses of OR
Mﬂm‘ businessfam income (exchde
sludant allowanse axpenses of operation) $ DDD DDD
maintenance (chid suppoet]  income from superannuation peat year OR
workers compansafian w
newstart sllowance regular overlime Mil incame
commissons and bonuses
OR
Negatie incoma

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S

54 ABS +« 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT « 2951.0 « 2006



INDIVIDUAL INCOME continued

August 2004 Major Test HHF5
continued 23 What is the total of all wagastulm‘ia-sr government ?3213-1%:% mare par waak
benefits, pensions, allowances and other income this 1 a0 ﬂ”;;““* ”E"":“’:'
600 - 31,955 par wea

person usually receives each week? 1583.200 - $403 090 per year)
+ COMPLETE OME RESPONSE OWLY. §1,300 - 31,559 par weeak
+ Approximats amounts suitsbba. (367 BO0 - 503 159 par yaar]
+ Do notdaduct: tax, superannualion confributions, haalth $1,000 = 31,258 par weak

nsurance, smounts salary sacificad or any other automatic (352,000 - 557,556 per yaar)

deductons. $800 - £590 per wask
« Include fhe fallowing: (341,600 - 851,856 per yaar)
Pensions/Allowancas Orthar income 3600 - £798 per waek
family lax banalits inferest (31,300 - 41,559 per year)
parenfing payment dridends $400 - £589 per week
mtaﬂm&oj bl T L f {320,800 - S:Emﬁ per yaer]
pensEons nessfam ncome (exdude $250 - $398 per week
shudant alowance expenses of operation) ($13,000 - 520, T3 per yasr)
mainbananca (child suppart) incoma from suparannuation $150- 5249
wirkars’ compensafion - per wisek
newstarlallowance Napmmn {37 BO0 - $12,999 per year)

reguiar o $1- 5148 per waek
commissions and bonuses {31 - £7,798 per voar)
Wil income
Neapgative incamea

Test Results Overall the non-response rate for the write-in income question on HHF4 was 24.4% and

on HHF5 it was 20%. The non-response rate for person 1 on HHF4 was 10.2% and on
HHFS5 it was 6.7%.

The non-response rate for the 15 to 44 years age group on HHF4 was 13.5%, HHF5 was
7.7% and for the 2001 Census Major Test CDs it was 4.9%. The non-response rate for the
65 years or older age group was higher than for the other age groups at 17.6% for HHF4,
11.8% for HHF5 and 13.1% for the 2001 Census Major Test CDs.

Multiple responses to the question were observed where the most common was the
completion of consecutive mark box responses. In HHF4, 4.6% of respondents provided
an answer to more than one part of the question compared to 2.7% of HHF5

respondents.

For those respondents who stated an income, the weekly income range distributions for
HHF4 were generally below those for HHF5 except for the two highest ranges. The
distribution for the highest range ($2,000 or more per week) showed the largest
movement where HHF4 was 9.4% compared to 6% for HHF5.

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S

ABS -« 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT -« 2951.0 « 2006 55



INDIVIDUAL INCOME continued
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Test Results continued

CHANGES MADE FOR THE
2006 CENSUS

DISTRIBUTION OF RESPONSES TO INCOME WITHIN HHF5 RANGES

©000000000000000000000000000000000000000000000000000000000000000000S0

HHF4  HHF5
Income range % %
Negative income 0.7 0.6
Nil income 7.3 8.5
$1-$149 6.4 8.0
$150-$249 10.3 11.3
$250-$399 10.2 11.1
$400-$599 11.7 12.7
$600-$799 9.1 10.6
$800-$999 7.5 8.2
$1000-$1299 7.7 8.1
$1300-$1599 3.4 4.3
$1600-$1999 2.8 2.6
$2000 or more 9.4 6.0
Not stated 13.4 7.9
Total 100.0  100.0

se000000ccc0c000 00000000000

Other response issues varied on HHF4 and included the use of abbreviations, household
or family income provided for person 1, yearly income written in the weekly income
response option, a high incidence of commas and decimal points used in responses,
leading zeros before the actual amount, large amounts of space between numbers, line

drawn after the dollar amount and the word 'pension' written over the response boxes.

Providing examples within labelled categories, especially separating pensions and
allowances from other sources of income, appears to have had a beneficial effect on the

response rate for respondents aged 65 years or older.

The decreased number of income ranges on HHF5 compared with the 2001 Census does
not appear to have affected the response rate, especially when allowing for the incidence
of higher non-response rates traditionally noticed in Census tests. The close similarity in
the distribution of responses of HHF4 incomes, when converted to weekly income
ranges, with the HHF5 income ranges, suggests that the decreased number of income

ranges had no effect on the distribution.

The majority of comments received from respondents was concern about the
confidentiality of the information provided. Collectors noted that elderly respondents

had difficulties with this question.

The 2006 Census question was similar to the question tested in HHF5. The phrase 'this
person' was changed to 'the person', the instruction 'COMPLETE ONE RESPONSE ONLY'
was altered to 'MARK ONE BOX ONLY' and the instruction 'Approximate amounts
suitable' was removed. An's' was removed from the examples 'family tax benefit' and
'student allowance', the 'newstart allowance' example was move higher up the list, the
examples 'any other pensions/allowances' and 'any other income' were added and the
statement 'information from this question provides and indication of living standards in

different areas' was removed.
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INDIVIDUAL INCOME continued

FUTURE DEVELOPMENT

33 What is the fotal of all wages/salaries, government
benefits, pensions, allowances and other income the
person usually recelves?

+ MARK ONE BOX OMLY.

» Do not daduct: lax, superannuaton contibufons, haath
mmmghysmlud.uwﬂmm

Mﬂuhrolmhg:
Pansions/Allowances Other income
family tax benefi inemst
pamning payment dividends
unem phoymeant benefits mnis (axclude axpenses of
Nowstart allowancs cperation)
rafl assistance usihess Farm income (axcude
pensimns expenses of cperation)
stidant dlowancas Incame from superannition
maintenance (child suppod) any ofher inoome
workars' compensation
Wages/salaries
any ofher pansionsfallosances moular pverime
commisshons and benuses
= Information from this quashon provides an indicasion of living
slandards in different areas.

2000 or more per weak
($104.000 or mona par year}

$1.600 - 51
Mpﬂm}
$L300 -8 g
(367 600 - $53,199 per year)
$1,000 - $1.299 per week
(352 000 - 357 599 per year)
Sm-msguwul:
(41,600 - 351,999 per year)
$600 - §799 per week
($31,200 - $41,594 per year)
m-msguwul:
{320,800 - 331,199 per year)

$250 - $394 per weak
($13,000 - 320,799 per year)

$150 - $248
{wm -§ mwrﬂ}

$1- 3149 per week
{$1 - $7.794 per year)

Ml income
MNegative income

Analysis of the data from the 2006 Census will need to monitor non-response rates and

distribution of responses, including comparisons with data from the 2001 Census.
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INDUSTRY
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2001 CENSUS

QUESTIONS
36 For the main job held last wesk, what was the L
employer's business name?
« For self-employed persons, print name of busine ss.
« Far taachars, print name of school.
38 Which best describes the business of the Manufacturing
employer? Wholesaling
+ Mark ane box only. Retailing (incl. Take-awa
« FOtheris marked, please spacify (2q. - e id ] - &'&"53
i i ccornmodation, Cafe
Agriculture, Transport, Insurance, Education). Rastaliants
Commmunity & Health Services
Other - please spacify
39 What are the main goods produced or main_ G”“‘,j;;dmd B
services provided by the employer's business? e
+ Describe as fully as possible, using two words or more,
« For example, wheat and sheep, bus charter, health
insurance, primary school education, civil enginaaring
consultancy service, house building, steal pipes.
BACKGROUND A question on the industry of a person's employment has been included in one form or
another in all Censuses.
Prior to the 2001 Census, industry was coded from the names and addresses of the
respondents' employer or, where no match was obtained, by using the person’s
response to a direct industry question. The business name matching used the industry
codes of businesses on the Business Register maintained by the ABS. This method
provided more consistency between Census data and data from other ABS collections
based on the register.
For the 2001 Census, a structured industry coding methodology was introduced and two
questions were used in an attempt to elicit better information from respondents to allow
for more reliable coding. In most cases, industry coding was achieved more accurately
and definitively.
TESTING The industry questions were tested in the February 2003 and April/May 2003 Focus

Groups and the August 2003 and August 2004 tests.
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February 2003 Focus

Groups

INDUSTRY continued

Two sets of questions were tested in the February 2003 Focus Group testing. Version 1
was the same as the 2001 Census questions. Version 2 added an additional field to the
Business Name question asking for 'Section, plant, department, branch or division', the
Industry type question was altered to include an expanded list of response options and
the wording of the Employer's business question was changed from the 2001 concept of

'goods produced/services provided' to 'activities undertaken'.

Version 2 of the industry type question was found to be too detailed for respondents and

the majority preferred the shorter pick list contained in Version 1.

Version 1 of the employer's business question was preferred over the activities

undertaken alternative. It was considered easier to ascertain the types of employer

businesses from the description of main goods produced or main services provided.

Both versions of the employer's business question were hampered by the limited

response space for write-in responses, with respondents either writing a less detailed

response or by writing the information outside of this area.

VERSION 1

1

For the main job held last week, what was the
employer’s business name?

* For selfemployed persons, print name of business.
= For teachers, print name of school.

Business name

Which best describes the business of the

employer?

+ Mark one box enly.

« |f ‘Other is marked, please specify (e.g.
AGRICULTURE, TRANSPORT, INSURANCE,
EDUCATION).

Manufacturing

Wholesaling

Retailing (incl. Take-aways)
Accommodation, Cafes &
Restaurants

Community & Health Services
Other — please specify

What are the main goods produced or main

services provided by the employer’s business?

* Describe as fully as possible, using two words or more.

+ For example: WHEAT AND SHEEP, BUS CHARTER,
HEALTH INSURANCE, PRIMARY SCHOOL EDUCATION,

CIVIL ENGINEERING COMSULTANCY SERVICE, HOUSE
BUILDING, STEEL PIPES.

Goods produced/services provided

ABS -« 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT -« 2951.0 « 2006
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INDUSTRY continued

VERSION 2

1 Forthe main job held fast week, what was your
employer's businass name?
* For self-employed persons, print name of business.
* For teachers, print name of schodl.

Busness name

Secion, plant, departmen,
branchor division

2  Which best describes the industry, business or
service of youremployer at the location where
you work?

« [f'Cther i& marked, please epedify (e.9. REFAIZ &

MAINTEHANCE, EDUCAT ION, AGRICULTURE, FINANCE,
[ELECOMMUNIGA IUNS SERVIEE).

Ma nufacturing

Wholesale Trade

Retail Trade

Accommodation
Transport

Friard Fresght

Cther “ransport
Construction

Residential Buildings

Commarcial Buildings

Cther Construction

Company
Investmant

Fropery Chwner
Cither Invsstment

Health Service
Welfare Senvices
Cthar - please spacify

J  What are the main activities undertaken ty your
employer at the location where you wark?

HIRE AG=NCY, FEPAIRING HOLSEHOLD APPLIANC =S5,
FRIMARY EDUCATION, ROAD MAIMTENANCE,
cUPERMARKET, CLEANING OFFICES, CCMPUTING
CONSILTING SERVICE, HOLSE BUILDING.

* Examples include: YWH=A] AND sSHEEF FARMMNG, LABULUK

Activities undertaken

2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT -
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INDUSTRY continued
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April/May 2003 Focus Two sets of questions were tested in the April/May 2003 Focus Group testing. Version 1

Groups was the same as Version 2 from the February 2003 Focus Group testing and Version 2
used a modified set of questions. The field in the Business Name question was renamed
to 'Division, Branch or Section', and the words 'if any' added. The Industry type question
had fewer response options and the Employer's business question was changed to refer

to the 'good produced/service provided' concept instead of 'activities undertaken'.

The addition of the 'if any' instruction to the Division, Branch or Section of the Business
Name question reduced the confusion surrounding this field. Testing showed the use of
'good produced/service provided' concept led to better quality responses for the
Employer business question. The revised Industry Type question contributed to a

decrease in confusion amongst respondents.
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INDUSTRY continued
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April/May 2003 Focus VERSION 1

Groups continued 1 Forthe main job held last week, what was your | Businessname
employers business name?

+ For self-employed persons, print name of busine ss.
« Forteachers, print name of school.

Section, plant, department,
branch or division

2 Which best describes the industry, business or Manufacturing
service of your employer at the location where e
you work? Ratail Trade

Accommicdation

« FOther is marked, please specify (2. REPAIR &
MAINTENANCE, EDUCATION, AGRICULTURE, FINAMCE, Transport
TELECOMMUMICATIONS SERVICE Road Freight

Other Transport
Construction
Rasidantial Buildings
Comrmercial Buildings
Other Construction
Subcontractor to
Construction Company
Irvestrmeant
Froperty Cwner
Other Investrment
Health Service
Welfare Servicas
Other - please specify

3 What are the main activities undertaken by Activities undertaken
your employer at the location where you work?
« Baamples include: WHEAT AND SHEEP FARMING,
LABOUR HIRE AGEMCY, REPAIRING HOUSEHOLD
APPLIAMCES, PRIMARY EDUCATION, ROAD
MAINTEMAMNCE, SUPERMARKET, CLEANING OFFICES,
COMPUTING CONSULTIMG SERVICE, HOUSE BLILDIN G,
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INDUSTRY continued
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April/May 2003 Focus

Groups continued

August 2003 Test

VERSION 2

1 For the main job held last week, what was your | Businessname
employers business name?
« For self-employed persons, print name of busine ss.
« For govemment employeas, print namea of Departmeant
and Division, Branch or Section.
« For taachars, print name of schiool.

Division, Branch or Section

{ifanyl
3 Which best describes the industry or business LR
of your employer at the location where you Wholesaling
work? Retailing (incl. Take-aways)
- Mark one box anly. Accornmodation
« W Other, plaass spacify. Pubs, Cafes and Restaurants
« Bxamples include: REPAIR & MAIMTENANCE, Road Freight Transport
ECUCATION, AGRICULTURE, FIMAMCE, )
TELECOMMUMICATIONS SERVICE. House Construction
Health Service

Community Care Service
Other - please spacify

4 What is the main good produced or service S LT T

provided by your employer's business at the

location where you work?

« Describe as fully as possible using twio words or more,

+ Bxamples include: WHEAT AND SHEEP FARMING,
LAROLIR HIRE AGENCY, REPAIRING HOUSEHOLD
APPLIAMCES, PRIMARY EDUCATION, ROAD
MAINTENAMNCE, SUPERMARKET, CLEAMING OFFICES,
COMPUTING CONSULTING SERVICE, HOUSE BUILDING.

The questions used in Household Form 3 (HHF3) were based on the questions used for
the April/May 2003 Focus Groups.

Version 2 of the Business Name question which was Focus Group tested in April/May
2003 was used, however, the phrase 'your employer's business name' was changed to 'the
employer's business name' and 'print name' in the instructions was changed to 'write

name'.

The industry of employer question was based on the April/May 2003 Focus Group
question. The question 'What are the main goods produced or services provided', was
changed to plural. The phrase 'by your employer's business' was replaced with 'by the
employer's business' and the words 'where you work' were changed to 'where the person

works'. The example of 'house building' was removed from the list of examples.

The industry type question phrase 'of your employer at the location where you work' was
altered to 'of the employer at the location where the person works', the 'Mark one box
only' instruction was changed to uppercase, the 'If 'Other’, please specify' instruction was

removed and 'Repair and maintenance' in the examples list was changed to 'Repairs and

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S

ABS -

2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT « 2951.0 « 2006 63



INDUSTRY continued

August 2003 Test continued maintenance'. As this question was at the top of the page, the instruction 'Remember to

mark the box like this <->'was also included.

HHF3

50 For the main job held /ast week, what was the Business name
employer’s business name?
= For self-employed persons, write name of business.
= For government employees, write name of Department and

Division, Branch or Section.
= For teachers, write the name of schoal.

Division, branch or section (if any)

52 Which best describes the indus try or business Manufacturing
of the employer at the location where the person Wholesaling
works? Retailing (incl. Take-aways)
« MARK QONE BOX OMNLY. Accommadation
» ‘Other" examples include: REPAIRS AND Pubs. Cafes and Restaurants

MAINTENANCE, EDUCATION, AGRICULTURE,
FINAMCE, TELECCMMUMICATIONS SERVICE. ~ _
« Remember to mark the box like this: House Construction

Health Service
Community Care Service

Road Freight Transport

Other — please specify

53 What are the main goods produced or services Goods producedisenvices provided
provided by the employer's business at the
location where the person works?

+ Describe as fully as possible using two words or more.

+ Examples include: WHEAT AND SHEEF FARMING, LABOUR
HIRE AGENCY, REFAIRING HOUSEHOLD APPLIANCES,
PRIMARY EDUCATION, ROAD MAINTENANCE, GROCERY
SUPERMARKET, CLEAMING OFFICES, COMPLUTING
CONSULTING SERVICE.
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Test Results

August 2004 Major Test

HHF4

INDUSTRY continued

There were no significant changes at the broad industry level between the August 2003
Test and the 2001 Census. The addition of 'House construction' as a separate mark-box
category appeared to increased the percentage of respondents coded to this industry.
Fewer respondents were coded to an 'Undefined' code for industry division, subdivision

or group in the August 2003 Test compared to the 2001 Census.

The question sequence for the industry topic on Household Form 4 (HHF4) was based
on the 1996 Census sequence of questions: Business Name, Workplace address and

Industry business or service of employer.

The Business Name question on HHF4 was similar to that used in the August 2003 Test
except that a row of constrained boxes was removed from the 'Business name' response
field and an extra row of constrained boxes was added for the 'Division, Branch or

Section (if any)' response field.

The Industry, business or service of employer question on HHF4 was based on the

question used in the 1996 Census.

The Business Name, Workplace address and Goods produced/services provided
questions on HHF5 are the same as those used in the 2001 Census. The Industry type
question on HHFS is similar to that used in the August 2003 Test, except the examples

were changed to lower-case.

3! Forthe main job held /ast week what was the Business rame

employer's business name?

= For sef~employed persons, wiite rame of business.

= Forgovernment emplees, wite rame of Department and
Division, Branch ar Section.

» For teachers, write rame of school. Division, Branch or Section (if ary)

39 What kind of industry, business or sarvice is camied | Mustny, business or service of
out by the amployer at the addrass in question 387

= Desribe asfully as possible, using two words or more, for
example: SUPERMARKET OFERATION, COMPUTER
RETAILIMG, COMPUTER WHCOLESALIMG, WHEAT AMD
SHEEF FARMIMG, MEN'S CLOTHING MAMUFACTURIMNG,
HOUSE BUILDIMNG, CIVIL EMGINEERIMNG COMEULTAMNCY
SERVICE.

employer

ABS -

2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT « 2951.0 « 2006

65



INDUSTRY continued

HHF5

33 Forthe main job held fast week, what was the Busine ss rame
amployar's business nama?

= For =fFemployed persons, print rame of business.
= Forteachers, print name of schoal.

39 Which best describes the industry or business of LT Sl g
the emplover at the location where the person Wholesaling
works? Retailing (incl. Take-aways)
* Mark one box only. Accommodation
» 'Other' examples include: repairs and mairterance, Fubs, Cafesard Restaurarts
education, agricutture, firance, telecommunications Road Freight Transport
e, House Construction

» Remember to mark the box like this; (-
Health S2rvice

Community Care Service
Other — please specify

36 What are the main goods produced or main (Goods prodiuced/services provided
sarvices providad by tha employer's biisiness?
= Describe as fulkyas possible, using two wonds or more.
= Forexample, wheat and sheep, bus charter, health insurance,
primary schoal education, civilengineering consultancy service,
hause buiding, steel pipes.

Test Results The non-response rate for industry was 2.7% on HHF4 and 2.1% on HHFS5. This
compares with the non-response rate for the 2001 Census of 1.5%. The non-response
rate for the proposed write-in industry question on HHF4 was 6.8% compared to the

overall non-response rate of 2.7% for both HHF5 industry questions combined.

HHF4 had a lower incidence of coding intervention for the nine industries in the mark
box list on HHF5 except for 'Retail trade' . The level of on-line undefined coding was
16.5% for HHF4 and 13.7% for HHF5 compared with the undefined coding derived from
the automatic coding process of 1.3% for HHF4 and 0.6% for HHF5.

Mining had the highest level of undefined coding with 94.4% on HHF4 and 47.4% on
HHF5. The undefined level of coding for Mining in the 2001 Census was 25.8%. A major
cause of the large proportion of undefined coding for Mining on HHF4 was the high
incidence of responses of 'mining', without further qualification, to business industry

question.

The Construction industry recorded a mixed result with 23.1 % of responses for HHF4
coded to undefined, and 7.9% of responses for HHF5 coded to undefined, compared to
14.7% in the 2001 Census.
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INDUSTRY continued
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Test Results continued

CHANGES MADE FOR THE
2006 CENSUS

© 000 0000000000000600000000000000006000000000000000000000000000606060600000

2001
HHF4 HHF5 Census
Industry % % %
Agriculture 20.6 11.5 7.2
Mining 94.4 47.4 25.8
Construction 23.1 7.9 14.7
Manufacturing 35.8 315 17.3
Wholesale trade 19.4 13.5 6.7
Finance and
Insurance 16.7 18.6 6.4
Education 12.1 8.2 4.5
Retail trade 11.4 9.8 5.9

#0000 ccs0000000000000000000000 00

The automatic coding rate for HHF4 was 53.4% compared to 61.1% in HHFS5.
Generally, 55.1% were automatically coded in the 2001 Census. The overall proportion
of records (HHF4 and HHF5 combined) where industry data were coded by the

Automatic Coding system was 57.3%.

The non-response rate for the Business Name question for HHF4 was 4.6%, while for
HHFS5 the non-response rate was 4.7%. The non-response rate to this question in the

2001 Census was approximately 3%.

Evaluation of data for HHF4 showed 82.4% non-response to the Division field in the

Business Name question.

The 2001 Census questions were used for the 2006 Census with some minor changes.

In the industry type question the instruction ' Other' examples include: repairs and
maintenance, education, agriculture, finance, telecommunications service' was altered to
'Examples of 'Other - please specify' are: REPAIRS AND MAINTENANCE, EDUCATION,
AGRICULTURE, FINANCE, TELECOMMUNICATIONS SERVICE'. Other than the first letter

on the line in the pick list, all response category labels were changed to lower-case text.

In the goods produced/services provided question the examples listed in the instructions

were changed to uppercase text.
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INDUSTRY continued

CHANGES MADE FORTHE 140 Forthe main job held last week, what was the | Busnessname

+ For selfemployed persons, wiile name of business.
+ Forleachers, write name of schod.

42 Which best describes the industry or business | Manuacuring
of the employer at the location where the person |+ Whalesaling
works? ¢+ Retalling (ind. Take-aways)
+ Mark one baox only. o Apcommodation

+ Examples of Omer - paase spacify’ are: REPAIRS AND

MAINTENANCE, EDUCATION, AGRICULTURE, FINANCE, | |, calas and mstaurants

TELECOMMUNICATIONS SERVICE. ¢ 1 Roadfright vanspart
* Remamber ko mark bax ke his: = i 1 House corsiruction
1 Healh servics
o o Community cane sanvice

Othar — plaass spacify

43 What are the main goods produced or main Goods produced/senices rovided
services provided by the employer's business?
+ Dascribe as fully as possible, using wo words or mora.
+ For axample: WHEAT AND SHEEP, BUS CHARTER,
HEALTH INSURANCE, PRIMARY SCHOOLEDUCATION,
CIVIL ENGINEERING CONSULTANCY SERVICE, HOUSE
BUILDING, STEEL PIPES.

FUTURE DEVELOPMENT Question wording be reviewed to ensure compatibility with the 2006 edition of the
Australian New Zealand Industry Classification (ANZSIC) (cat. n0.1292.0).
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LABOUR FORCE STATUS
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2001 CENSUS

QUESTIONS
32 Lastweek, did the person have a full-time ‘i, worked for
) : : payment or proft
or part-time job of any kind? e T
. s, but absent on holidays,
M,E.'rk oy ; - on paid leave, on strike or
« A'job’ means any type of work including casual ar ternporarily stood down
temporary work or part-time work, if itwas for one hour ) A
Yfes, unpaid work in a
or maore. . _ . family business
« Sea page 11 of the Census Guide for more information. .
‘e, other unpaid work
P Goto4z
Mo, did not have a job
G0 to 42
33 Inthe main job held last week was the person: A wage or salary earner?
- Mark one bex only. Conducting own business
« [f the parson had more than one job last weak then ‘main with employees?
job refars tothe job in which the parsan usually waorks Conducting own business
the most haurs. :
7
« For a person working in their cwn limited liability (or Pty without em plwe?sj.
Ltd) compary rark the first box A helper not recaiving
+ See page 11 of the Census Guide for more information. wages?

BACKGROUND Data on labour force status, employment status and status of workers has been obtained
in every Australian Census since 1911. In recent Censuses, respondents were asked to
answer a series of questions from which labour force status was derived.

Since the 1986 Census, a number of changes have been incorporated into the labour
force status questions to make the Census results more conceptually consistent with ABS
surveys such as the Labour Force Survey (LFS).

In both the 1996 and 2001 Censuses, a question about availability to start work was
included so that counts of unemployed people in the Census would be more
comparable to data collected in the LFS. The distinction between whether a person’s
own business was a limited liability company was also included with the aim of increasing
comparability of estimates of employees and self-employed people between the Census
and LFS.

Since the 2001 Census, there have been changes in the ABS definition regarding the
status of self-employed people, sole traders and single person companies as employers
and not employees.

TESTING The labour force questions were tested in the August 2003 Test, February 2004 and
March/April 2004 Focus Groups, and the August 2004 Major Test.

August 2003 Test A new approach to collecting Status of employment was used in the August 2003 Test to

attempt to separately identify Owner Managers of Incorporated Enterprises (OMIE) from

Owner Managers of Unincorporated Enterprises (OMUE).
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Test Results

February 2004 Focus

Groups

HHF3

LABOUR FORCE STATUS continued

44

Last week, did the person have a full-time or

part-time job of any kind?

+ MARK ORE BOX ORLY.

» A job' means any type of work including casual or temporary
work or part-fime work, if it was for one howr or more.

Yes, worked for payment
of profit

Yes, but sosent on holidays,
on paid keave, on strike or
temporarily stood down

‘es, unpaid work in a

family business W Go to 48

Yes, other unpaid work
I Goto 56

M, did not have a job
P Goto 56

45

In the main job held last week, was the person:

« MARK ORE BOX ORLY.

» For a parson working in their own incorporated (Ply Ltd) company
mark the second box.

+ |f the person had mere than one job |ast week then ‘main job'
refers to the job in which the person usually works the maost hours.,

+ Rememiber to mark the box like this: e

A wage or salary eamer?
P Gotods

Conducdiing own business?
P Gotod6

46 Was the person’s business: Inarporated (Pty Lid)?
« MARK ONE BOX ONLY. Unincorporated?
+ Incorporated means a limited bability company.

47 Does the person's business employ people? Mo, no employees

Yes, 1- 24 employees
Yz, 25 or more employees

2006 CENSUS OF POPULATION AND HOUSING:

The new main job last week question tested the treatment of business owner managers.

Results showed a similar proportion of business owner managers (incorporated and

unincorporated) as the 2001 Census question (which asked for unincorporated

businesses only). Further analysis indicated the new questions to identify owner

managers of unincorporated enterprises without employees did not work well.

Two versions of the main job last week question were tested by small business owners,

contractors, people working through temporary employment agency arrangements and

respondents in full-time or part-time employment. The question text was the same in

both versions, however, the response options were different. Version 1 tested the

alternative words of "Working in own business' compared to 'Conducting own business'

in Version 2. Respondents were asked if their business was incorporated or

unincorporated and how many people they employed.

For respondents in full-time or part-time employment the response options were 'A wage

or salary earner' compared to '"Working for an employer'.

For people who were employed as a wage or salary earner, and for participants not in the

labour force, the question designs generally worked satisfactorily. However, for wage

and salary earners there was clear preference expressed for the question design which

used the answer category “wage and salary earner” rather than “working for an

employer”.

FORM DESIGN TESTING REPORT -« 2951.0 -
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February 2004 Focus

Groups continued

LABOUR FORCE STATUS continued

For people who own a small business, contractors and people working through
temporary employment agencies there was considerable confusion expressed about how

to answer the Labour Force questions.

VERSION A
1 In the main job held fast week, was the person: A vage or sabryearner?
= MARK OME BCOX ONLY. b= No further
= Fora persan working intheir own imited lEbility (or Phy Ltd) questions
comparry mark the second box. Conducting own business?
= Ifthe person hed more tranone job Bstweek, then main job refers W Go to 2
fo the job inwhich the person usually works the mast haurs. oo
= Remember fo mark the box like this: =—
VERSION B
1 In the main job held fast week, was the person: Wforking for anempbyer?
= MARKONE BCX OMLY. b No further
= Fora personworking intheir own limited @bty (or Py Lid) questions

comparty markthe ssoond b

= [fthe personhad more thanone phlbstweek, then main phrefers
to the job invwhich the person usualworks the mast baurs.

= Rememberto markthe box like this: -_—

Wirarking in own business?
B Goto2

March/April 2004 Focus

Groups

ABS -

Two versions of the main job last week question were tested by small business owners,
contractors and people working through temporary employment agency arrangements.
The question text was the same in both versions, however, the response options were
different and tested the alternative words of 'A wage or salary earner' and 'Conducting
own business' in Version A compared to 'Working for an employer' and 'Working in own

business' in Version B.

The instruction 'For all persons conducting their own business, including those with
their own incorporated (Pty Ltd) company, as well as sole traders, partnerships and

contractors, mark the second box' was included in both versions of the questions.

For people who were a wage or salary earner both question designs worked satisfactorily.
However, there was a slight preference for the question design Version A which used the
answer category “wage and salary earner” rather than “working for an employer”. For
people who owned a small business, contractors and people working through temporary
employment agencies there was a preference for Version B which used the answer

category “working in own business” rather than “conducting own business”.
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VERSION A
14 Inthe main job held last week, was the person: A wage or salary earner?
+ MARK ONE BOX ONLY. P Gotol7
* [fthe person had more than one job last week then Conducting own business?
‘main job" refers tothe job in which the person usually P Gotols
works the most hours.

* For all persans conducting their own businass,
including those with theirown incorporated ( Pty Ltd)
company, as well as sole traders, partnerships and

contractors, mark the second box.
VERSION B
14 In the main job held fasf week, was the person: Working for an employer?
+ MARK ONE BOX OMLY. P Goto17
* If the person had more than one job last week then Working in own business?
‘main job" refers tothe job in which the person usually P Goto 15
works the most hours.

* For all persons conducting their own business,
including thosa with their own incorporated ( Pty Ltd)
company, as well as sole traders, patnerships and
contractors, mark the second box.

August 2004 Major Test The full set of labour force questions were evaluated in the August 2004 Major Test. The
main job last week question on Household Form 4 (HHF4) tested the response options
'‘working for an employer' and 'working in own business'. Household Form 5 (HHF5)

used the 2001 Census question.

The sequencing instructions for the full-time/part-time job question differed between
HHF4 and HHF5. The HHF4 sequenced 'yes, unpaid work in a family business'
respondents to the occupation question whereas HHF5 sequenced respondents to the

main job held last week question.
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LABOUR FORCE STATUS continued

HHF 4

31 Last week, did the person have a full-time or
part-time job of any kind?
= Mark one box onby.
= A'job' means any type of work including casual or
temparany wark or part-time work, it was farone hour
or mare.

= Bee the Census Guide for moare infarmaton.
» Remember to mark box like this — =—

Yes, worked for payment
or profit

Yes, butabsert on halidays,
on paid keave, on strike or
tempararily stood down

Yes, unpaid waork in a
family business M Go to 35
Yes, other unpaid wark

P Go 1o 42
Mo, did ot have & job

P Go to 42

32 In the main job held fast week was the person:

= Mark one box anby.

= If the person had more thanone b Bst week, then 'main
b refers to the jpb inwhich the person usually warks the
meost haurs,

= For all persons conducting their own busine 55, including
those with their own incorporated (eg. Phy Lid) company, asvell ag
sole traders, partnerships and contractors, mark the second box.

= See the Census Guide for more infarmation.

Wrarking for an employer?
W Go to 35

Wiarking in own busine 557
B Go to 33

33 Was the person’s business:

= fdark one box onby.
= |ncorporated meansa lmited liabilitycompary:
= Remember to mark boxes like this: =

Incorporated (eg. Pty Ltd)?
Unincorporated?

34 Does the person’s business employ people?
= Remember fo mark boxes like this: e

Mo, no employees

Yes, 1 - 19 emplyees

Yes, 20 - 199 emplovees
Yes 200 or more employees
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LABOUR FORCE STATUS continued

HHF5
29 [ast week did the person have a full-time or :?:}:fﬁrm for pyment
PR T
part-time job of any kind? ‘fes, butabsent on halidays,
* Markone box onky. on paid leave, on strike or
= A'pb'means amy type of work including casualor tem parany tempararity stood down
workor part-time work, i itwas farone hour or more. Yes, unpaid work in a
= See the Census Guide for more information. famiby business
= Rememberto mark boxes ke this: = Yes, other unpaid wark
Go to 39
Mo, did not have a pb
P Go to 39
30 In the main job held last week was the person: Aviege or saBryearner?
= hiarkone box onby:
« [fthe person fad mone thanone job kst weekthen'mainjpb' Corducting own business
refersto the jpb inwhich the person usualbyworks the most with employee 57
haurs. . .
- Fora person weorking intheir own limited labilty jor Pty Lid) Corducting own business
withautemplowees
comparty mark the first box.
= See the Cersus Guide far mare rformation. A helper not receiving
» Rememberto mark boxes ke this: wages?
Test Results Effectiveness of sequencing instructions

Of the respondents who answered the full-time/part-time job question for both HHF4

and HHF5 | 1% answered '3 - Yes, unpaid work in a family business'.

Of the respondents answering 'working in own business' in HHF4, 98% correctly
sequenced through to the person's business question. There was a 2% non-response

rate.

Of the respondents working for an employer in HHF4, 45% did not follow sequencing

instructions and incorrectly answered one or both of the person's business questions.

Sequencing error rates for respondents answering the full-time/part-time job question

and not following the sequencing instructions for both form types was less than 2%.

Owner Managers of Incorporated Enterprises (OMIE) and Owner Managers of

Unincorporated Enterprises (OMUE).

Analysis of HHF4 responses indicated 78.2% of respondents who answered the main job
last week question were employees while 21.8% of people were business owner
managers, compared to 80.1% and 19.9% respectively on HHF5. For comparison, the
2004 Forms of Employment Survey (FOES) showed 80% of respondents were employees

and 20% of employed people were business owner managers

Results from HHF4 showed the proportion of OMIE was 12% compared to 5% in the
2003 Test and 7% in the 2004 FOES. The number of OMIE as a proportion of all business
owner managers on HHF4 was 57% compared to 40% in the 2003 Test and 36% in the
2004 FoES.
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Test Results continued Identification of business owner managers with and without employees improved.
Almost 40% of OMUEs on HHF4 reported having employees, compared to approximately
25% in the August 2004 LFS and 24% in the 2004 FoES.

Increased response options

To improve the identification of larger businesses, the number of response options on
HHF4 increased from three to four categories for the number of employees question.
The effect of this increase was evaluated by comparing data from the August 2003 Test to
data from HHF4. To compare results, the response options for '20-199 employees' and
200 or more employees' were combined in HHF4, so that responses for these ranges

could be compared to the response option of 25 or more employees' on HHF3.

From this investigation, the proportion of business owners without employees on HHF4
was 51% compared to 42% on HHF3. The proportion of business owners who have a
small number of employees was 51% in HHF4 compared to 43% on HHF3. The
proportion of business owners who have 20 or more employees remained stable across
the two forms with 7% on HHF4 compared to 6% on HHF3. HHF4 had less than 1% of

business owner managers with more than 200 employees.
Effect on multiple marking from the 'Mark one box only' instruction

Analysis of the number of employees question showed that 2% of responses were

multi-marked.
Main job last week - reduced number of response options

The reduction of the number of response options in the main job last week question,
combined with the proposed questions on person's business and number of employees
questions, resulted in clearer data identifying owner managers of incorporated and

unincorporated enterprises, with and without employees.

CHANGES MADE FOR THE Questions similar to those tested in HHF4 were used. The sequence guides in the

2006 CENSUS full-time/part-time question and the main job held last week were altered to reflect the
correct question numbers. The instruction 'see the Census guide for more information'
was removed from the main job held last week question. In the type of business
question the instruction 'Remember to mark box like this <->'was removed and the
response options were reversed. In the number of employees question the instruction
'"Remember to mark box like this <->'was removed and the number of response options

was reduced to three categories.
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FUTURE DEVELOPMENT

LABOUR FORCE STATUS continued

34 Last week, did the person have a full-time or
part-time job of any kind?

+ Mark one box anly.

+ A'Jed’ means any type of werk induding casual, lempoeary, or
peart-fima waork, if i was for ona hour o maora.

+ Sea page 12 of he Cansus Guide for mone information.

+ Ramamber b mak oy ke his =

es, worked fior paymeant
or prof

Yes, butabsent on holdays,
on paid leave, o srike, or
tempoearily stood down

Yes, unpald werk in a
family business I Go to 38

Yas, other unpaid woik

P Goto 46
' Mo, did not have a job
P Goto 46
35 In the main job held last week, was the person: , Werking lor en stployer?
+ Mark one box anly. > Goto 38
+ If e parson had more than one job kast week, then ‘main pb’
refees to fa job in which fe person usually works e most * Warking in own business?
heurs. * Goto 36
« For all persons canducting their own business, including fose
with their own incorporated (e.g. Pty Lid) campany, as well as
sole vaders, parinerships and conkaciors, mark fe second bo.
36 Was the person’s business: + Unincorperated?

+ Mark one box only.
+ Incorporated means a limited lablity company.

Incorporated (a.g. PlyLad)?

37 Does the person's business employ people?
« Mark ene box orly.

No, ne empioy ees
Yes, 1-19 amployess
Yes, A o more amployess

Analysis of the 2006 Census data for labour force status will monitor non-response rates
and the distribution of responses to check the comparability of responses to previous

censuses.
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METHOD OF TRAVEL TO WORK

2001 CENSUS QUESTION

41 How did the person get to work on Tuesday, Train
7 August 20017 Bus
« If the person used more than one method of travel to work, Farmy
rmark all method s used. Tramn (including Light Rail)

+ 5See page 13 of the Census Guide for more information. Taxi
Zar - as drivier
Car - as passendger
Truck
Motorbike or motor scootar
Bicycle
Walked anly
Workad at home
Othar

Did not goto work

BACKGROUND A question on mode of travel to work was asked for the first time in the 1976 Census. It
has been included in all subsequent censuses with slight modifications. The 2001

Census question included ‘light rail’ and 'truck’ as response categories.

TESTING The method of travel to work question was tested in the July 2002 and March/May 2003
Focus Groups and the August 2003 and 2004 tests.

July 2002 Focus Groups Two forms were tested in the July 2002 Focus Group testing. Test Form 1 was the same
as the 2001 Census question except that the response option 'taxi' was not included.
Test Form 2 used a reduced list of response options and included a place for a written

response.

The Focus Group showed that 73% of respondents preferred a question design which
comprised a comprehensive list of response options rather than a shorter list with an
'Other' write-in option. Also, Focus Group participants noted that the short list did not

include response options for public transport.

TEST FORM 1
Train
15 How did the person get to work on s
Monday, 1 July 20027 =

« If tha person used more than ona method of travel to Tram (including Light Rail)

rk all method d.
work, mark all methods usa -

Car- as driver

Car- as passengar

Truck

Motorbike or motor scooter
Bicycle

Walked only

Worked at home

Othar

Did not go to work
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METHOD OF TRAVEL TO WORK continued

TEST FORM 2
23 How did the person get to work on =
Monday, 1 July 20027 Car — as passanger
v |f the person used more than one method of travel to work, Truck

mark all methods used.
Walked only

Worked at home
Other - please spacify

Did not go to work

March/May 2003 Focus Two versions of the method of travel to work question were tested. Each version listed

Groups eight response categories (omitting ferry, tram, taxi, truck, motorbike/motorscooter, and
bicycle). The list of response options in version 1 reflected the most commonly reported
methods of travel to work from the 2001 Census. Version 2 used the method of travel to

work list which was used in the 2001 Census.

Testing revealed no clear preference for either version among the participants.

VERSION 1

) Car — as driver
2 How did the person get to work on Tuesday, Car - as passenger

18 March 20037 Train

« If the person used more than one methed of travel to Walked onl
work, mark all methods used. alkedonly

« If'Other’is marked, please specify (e.g. TRAM, TAXI, FERRY,
TRUCK, BICYCLE, MOTORCYCLE), Worked at home

Did not go to work
Other - pleasa specify

Bus

VERSION 2
i T
1 How did the person get to work on Tuesday, BT;”
18 March 20037 "
« If the person used more than one method of travel to work, Car - as driver
mark all methods used. Car — as passanger

Walkead anly

Worked at homea

Did not go to waork
Other - pleasa specify
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August 2003 Test The method of travel to work question included in Household Form 3 (HHF3) listed
seven mark-box response categories and included an 'Other - please specify' write-in

option. Examples of possible responses were included in the last instruction.

HHF3
55 How did the person get to work on Tuesday, Car - as driver
19 August, 20037 Car - as passanger
* |Fthe parson used more than one method of travel to work, Train
mark all methods used. Walked orly
+ ‘Cither’ examples incude: TRAM, TRXI, FERRY, Buis
TRUCK, BICYCLE, MOTORCYCLE. Worked at homa
Cid rot g o wiork
Other - pleass specily
Test Results The non-response rate for the August 2003 Test was 2.9%. Analysis showed there was a

reduction in reporting of methods of travel where a written response was required.

August 2004 Major Test The 'Method of Travel to Work' question on Household Form 4 (HHF4) was similar to
the question used in the August 2003 Test except the order of the response options 'Bus'

and 'Train' were reversed. The instruction 'Remember to mark boxes like this: (-)' was
added.

The overall design of Household Form 5 (HHF5) was the same as the 2001 Census

question except the instruction 'Remember to mark boxes like this: (-)' was added.

HHF4
41 How did the person get to work on Tuesday, 10 Car - &s driver
August 20047 Car - as passenger
« |fthe person used more than one method of travel to work, Aus
mark all methods used. Walked only
« Examples of 'Other - please specily’ are: TRAM, TAX], FERRY, Train
TRUCK, BICYCLE, MOTORCYCLE. Worked at home
« Remember o mark boxes like this, =— Did not go to work

Other - please specify
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METHOD OF TRAVEL TO WORK continued
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HHF5

38 How did the person get to work on Tuesday, gzi"
10 August 20047

Ferry
« [Tthe person used more than one method of travel to work, . e :
mark all methods used. Tram (including Light Rail)

« See the Census Guide for more information. Tayi

+ Remember lo mark boxes like this: s Car - as driver
Car - as passenger

Truck

Matorbike or motor scooter
Bicyde

Walked only

Warked at home

(Cither

Diid not go to work

Test Results Initial findings showed the non-response rate for this question was identical for both
HHF4 and HHFS at 2.6%.

Analysis showed 91.9% of HHF4 respondents marked only a single method of travel to
work compared to 95.2% on HHF5. The proportion of respondents who provided more

than two methods of travel to work was 1.8% for HHF4 and 2.46% for HHFS.

Further analysis of responses showed approximately half of HHF4 and a third of HHF5
multiple-mark responses were caused by marks straying onto other response options,
ink bleeding through from the page overleaf or dirt/stains on the form. These responses

were excluded from the analysis.

The proportion of all responses for 'Car - as driver' was 61.8% on HHF4 and 61.2% on
HHF5 compared to 57.8% for the 2001 Census. The proportion of responses for 'Car - as
driver' as a single-method response was 65.4% for both HHF4 and HHFS compared with
61.3% for the 2001 Census.

The response rate for 'Walked only', was 5.6% on HHF4 and 5.0% on HHF5 compared to
6.8% for the 2001 Census. The response rate for 'Did not go to work' was 8.9% on HHF4
and 8.4% on HHF5 compared to 10.3% for the 2001 Census.

The reduced list of mark box options on HHF4 did not significantly affect the response
rates when compared to HHF5. However, for the options in HHF4 which were listed, the
response rates were slightly higher than for HHF5 (with the exception of 'Train"). The
converse was observed for the options listed in HHF5 (except for "Tram"). This indicated

a 'list effect’ with the impact ranging from 0.2 to 0.6 percentage points.

CHANGES MADE FOR THE The method of travel to work question remained the same as the 2001 Census except for

2006 CENSUS minor changes to the instructions. The term 'mark all methods used' in the first
instruction was changed from bold text in the 2001 question to normal text in the 2006
question. The instruction to 'Remember to mark boxes like this: <->'was added and

the instruction to see the Census Guide for more information was removed.
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FUTURE DEVELOPMENT

METHOD OF TRAVEL TO WORK continued

45 How did the person get to work on Tuesday,
B August 20067
+ I s parson usad mom than one mathod of Faval (o work,

mark all methods wsad.
+ Ramamber i malk boxes ke Hiks: =

Train

Bus

Farry

Tram {including Light Rall)
Taxi

Car - as drivar

Car = a5 passanger
Truck
Motorbike or molar scooler
Bleyele

Walked only

Worked at home

Omar

Did not go to wark

Analysis of the 2006 Census data for method of travel to work will monitor non-response

rates and the distribution of responses to check the comparability of responses to

previous censuses.
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2001 CENSUS QUESTION

2 Name of each person including visitors who spent | First or given nama
the night of Tuesday, 7 August 2001 in this dwelling
« Record details for all adults, children, babies and visitors.
« Include any person who retumed on Wednesday, &
August 2001, without having been counted alsewhara.

surname or family name

BACKGROUND Names have been requested in all previous Censuses, and are essential for the conduct
of a high quality post enumeration survey which is used to measure the level of under
enumeration in the Census. These measures are an important component in the
estimation of resident populations for each of the states, territories and local
government areas as required by the States Grants (General Purposes) Act 1994 and the
Local Government (Financial Assistance) Act 1995 and for determining the number of

seats allocated to each state and territory in the House of Representatives.

Names are used with other information to help determine, for coding purposes, the
composition of households, especially where households consist of more than one
family. They are also used by Collectors to help ensure all forms are accounted for and
where they need to refer back to individuals within households. Including names on
Census forms reduces the incidence of non-completion and inaccurate responses. The
Australian Law Reform Commission, in its 1979 report on Privacy and the Census, found
that an anonymous Census would result in an unacceptable level of non-response and an

equally unacceptable bias in responses.

TESTING The name question was tested as part of the 'persons present in dwelling' table in the
October 2002 Test, February 2003 Focus Group testing and the August 2003 Test. From

the August 2004 Test it was tested as a separate question.

October 2002 Test Form 2 of the October 2002 Test included a 'persons present in dwelling' table that asked
for the first name, surname and age last birthday of each person in the dwelling as well as
a first name question which was used for reference purposes. Name details were
included in the persons present in dwelling table to provide basic demographic
information if households only completed the first two pages of the form. The table was
also tested to determine if it provided respondents with a more logical flow through the

form.
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NAM E continued

FORM 2

2 List the persons who are staying in this dwelling on the night of Tuesday, 22 October 2002,
* Fonnd detals lor all aduita, chikdran, babiss mnd visien,

* Inchucke arry parson whio rebarmed o Wadnescay, 25 Octbar 5007, sithoul hardng basn mouniled slsewhara
* Mg = less fun ore yas', wi

Emier e housarokisr oo sy sdul howsahold mambsras Parsan 1, and if preser, e spoussor piner as Pemon T
Pregcn Frw Hams Sarnmns Age Last Rirtday
4 3 Pl

Year
: Yaars
-
Years

Tean

[ ' ' Yasn

11 First name for referance caly: First o grvars narss

* Reoond the firel nams ol pemsoss n the same ondet s
fimlsed i Froe Bk 0 qusstion [

Test Results Analysis shows that 96.7% of respondents completed the first name and surname fields,
96.9% of respondents recorded the same first name in the table and in the name
question (Q11) , 2.3% of respondents recorded inconsistent first names and 0.8% of

respondents did not complete the first name field in the table.

Of those first names listed in the table, 96.1% were recorded in the same order in Q11,
2.8% of all first names listed in the table as Person 1,2,3,4 etc. were recorded in a

different order in Q11, while 1.1% of respondents did not record a first name in Q11.

February 2003 Focus A Person Present in Dwelling table, based on Version 2 of the October 2002 testing, was

Groups Focus Group tested in February 2003. For this version the sex question was added to the
table, age last birthday was changed to date of birth and used constrained boxes for the
response, the two write-in boxes for first name and surname were combined and

changed to constrained boxes.

Overall the dwelling table was well received. A small number of participants had names
that were too long to fit within the field and there were comments received which
indicated that date of birth was harder to record for other members of the household

than age last birthday.
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MARCH 2003 FOCUS GROUPS

1 Listthe persons who are staying in this dwelling on the night of Tuesday, 1% Harch 2003,
* Record dagils forall adults, children, babies and wisis
* Includeany person whoretamedon Wednesday, 19 Mamh 2003, withouthaving bean courted elsewhears.
Eriterthe househaolderor any sdult household member @5 Person 1, ard fprasent, the spouse orparner as Person 2,
Faron  FiratMame and Surmeme Ha [mekfame k) Cate of Birth (DD MM 07
(N | oW o F [T |
z | | oW oo R [T [ |
)| | ow e (L] |
4 | | oM i F | | | | | |
3 | | I+ M 12 F | | | | | |
& | | oM 1 F | | | | | |
August 2003 Test A 'persons present in dwelling' table was included as the second question on Household

Form 3 (HHF3). The table included separate fields for 'first or given name' and 'surname
or family name'. The instructions were expanded to include an example of how to
complete the date of birth constrained boxes and to instruct respondents to 'Remember

to mark boxes like this <->'.

HHF3
2 Listthe persons who are staying in this dwelling on census test night (Tuesday, 19 August 2003,
* Record daails forall aduts, children, bakies and wsims
* Includeany personwho retumedon Mednesday, 20 fugust200E2, withothaving been sourted elsewheare,
* Iilltite the person's dabeof bithlike this: |2 ?| |EI 2||1 94 lfu|
* Remembkertomark hoxeslike this: =—
Resordthe householderorany adult househod member as Petson 17, and fpresent, the spouse orpatner as Person 2.
Farson  Firatar given mame Surrame or famly mme S [MakiFamek]  Date of birth
T | | | oM o F ] |
2 | | | | oM oo R L] |
s | | | | = = HH HH| |
+ | | | | o o E [ ] |
5 | | | o o F [ ] |
5 | | | | oo or [ ] |
12 Name (for reference only): First or given nama

= Writa the names of parsons in the same omler as listed

i the tabla in question 2. Sumamna or family name

Test Results People were asked to write their name at both question 2 and question 12 which
increased respondent burden. Analysis shows 94.2% of respondents correctly completed
first name and surname in the 'persons present in dwelling' table when compared with

question 12.
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NAME continued

Test Results continued Further analysis of the persons present in dwelling table showed the name information
collected in question 2 was inconsistent with that collected in question 12 in 6% of
responses. These inconsistencies had a negative impact on the processing of Census
forms. In addition to this issue, the persons present in dwelling table had an
unacceptable level of incorrect responses to the sex and date of birth questions. Based
on these results it was recommended that the persons present in dwelling table be

excluded from the Census form.

August 2004 Test Two versions of the name question were tested in the August 2004 test. Household
Form 4 (HHF4) was similar to the 2001 Census question except that constrained
response boxes were used and the instruction 'For all other cases of persons absent,
please refer to Question 46 and enter their name and details at Question 47 only' was
added.

Household Form 5 (HHF5) was also similar to the 2001 Census question except the

order of instructions was swapped and the write-in response boxes were larger.

HHF 4

; : . . First ar gt
2 Name of each person inchiding visitors who spent T OTGYED Teme

the night of Tuesday, 10 August 2004 in this dwelling:

= Record details for all adults, chidren, babies and visfiors present.

= Include amy person who usually e s in this dweling who returned Surmame or famiky rame
on Wednesday, 11 August 2004, without raving been counted
elswhere.

= Foralfolhereasasof parsons absent, pleasa rafarlo Qras
lion & and enfer iheir name and delails af Quegion 47 ONLY.

HHF5
2 Name of sach person incliding visitors who spent PLUEL S0 b U2
the night of Tuesday, 10 August2004 in this
dwelling:
= |Include ary persaniwho returned on Wedne sday, 11 August

2004, without raving beencounted elsewhere. Surrame or famity rame
* Recond details far alladutts, chidnen, labiesand visfors

Test Results The response rates for name on HHF4 was 97.3% and HHFS was 98.5%.
CHANGES MADE FOR THE The name question was similar to HHF4 which was tested in the August 2004. The only
2006 CENSUS difference was that the reference dates were updated.
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NAM E continued

2006 CENSUS HOUSEHOLD FORM QUESTION

2 Name of each person including visitors who spent | Firstor given name
the night of Tuesday, 8 August 2006 in this dwelling:

* Record details for all adults, children, babies and wisitors present.

* Include any person who usually lives in this dwelling who retumed
on Wednesday, 9 August 2006, without having been counted Sumame or family name
elsewhere,

* For all other cases of persons abseni, please include them in
Questions 52 and 53 ONLY.

FUTURE DEVELOPMENT As testing for this topic was limited in the lead-up to the 2006 Census, further
investigations into the affect of constrained boxes for the name question will need to be

undertaken prior to future Censuses.
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NON-SCHOOL QUALIFICATION

2001 CENSUS
HOUSEHOLD FORM

QUESTIONS
26 Has the person completed atrade certifcate or No B Gata
other educational lification? Ko, sl stdydng
-I:I:r:i o baw ondy, h st epualificstios e (o0 R0 5
= S Pl 10 of the Consus Gulde for mons information an wmllgﬂﬂﬂ
Theie AT AT OfF A F O vo Donal Cemifcatos. Yes, athar ulifeation
27 What Is the level of the highest qualification the | Lavel of quaication
person has completed?
= For gwarmipl, il courtiflcate, Bachelof deghos, Jasecisneg
i, cetificats 2, sdvandced dploma,
28 Whnat Is thi main Nald of study fef The Field of study
person’s highest qualification completed?
= [For pcamiple, plumbing, bistory, pimary sohool teaching,
baauty mlonpractice, oivil works, hospitality managemant,
| Iratitut
29 A1 which Institution was the persons highest it b i
qualification completed?
« ¥ complitad OVarseds, 30 S0 which country.
30 Ini wihich year did the person comiplete their highest] e shudy completad
ﬂmf Yaar shuck complated
e MEEE
BACKGROUND Up to, and including the 1996 Census, data was collected on post-school qualification
only. The non-school qualification questions in the 2001 Census had a new emphasis to
include qualifications attained while still at school as part of the Australian Qualifications
Framework (AQF). Since 1995 when the AQF was adopted, Certificates have been
categorised as Certificates 1, 2, 3 or 4 rather than simply as a 'Certificate of etc.'" There is
a considerable difference between Certificates 1 and 2, Certificate 3 and Certificate 4.
Following developments in education and training and the introduction of the AQF, the
ABSCQ was considered to be limited in its usefulness as a tool for the analysis of
education and training statistics. This led to the development of the Australian Standard
Classification of Education (ASCED) which was designed to classify non-school
qualification according to Level and Field, the two main aspects of primary interest to
users of education statistics.
As the ASCED was not finalised until late in the 2001 testing program it was decided to
undertake a thorough review of non-school qualification questions in the lead-up to the
2006 Census.
TESTING The non-school qualification questions were tested in the May 2002 Focus Groups,

October 2002 Test, March/April 2004 Focus Groups and the August 2004 Test.
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NON-SCHOOL QUALIFICATION continued
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May 2002 Focus Groups Two sets of questions were tested in the May 2002 Focus Group testing. Respondents
were able to mark all qualifications completed on both forms and the question wording

was different to the 2001 Census question.

Form 1 included school and non-school qualification in a single question and included
extra explanatory notes on where to include diploma of teaching and diploma of

education.

Form 2 had a separate question for level of schooling completed and non-school

qualification completed.

The field of study question wording on Form 1 was the same as the 2001 Census
question whereas the question on Form 2 was altered to 'For the qualification indicated

by the first box marked in question 19, what was the main field of study?'.

The year of qualification completed question wording was changed from the 2001
Census question on both versions of the form and different response options were

included on each form.

Discussion with respondents returned a varied set of issues with the questions. There
were context effects caused by the previous question impacting on the qualification level
question as some respondents read 'preschool' in the question and thought the question
did not apply to them. Respondents who were educated overseas did not know how to
answer the qualification questions and some indicated they would 'just leave the

question blank'

Respondents were confused about the terms 'Certificate 1, 2, 3 and 4' and what they
include. For example, if they completed their qualifications ten to fifteen years ago they
were unsure how to complete the question as the terms used to explain the level of

qualification have changed over time.

The instruction to 'mark all qualifications completed' was not read and therefore the

question was not multiple marked.

It was suggested that the instruction 'if the person has completed a trade certificate or

apprenticeship mark the Certificate 3 box' should be more prominent.
There was a preference to mark 'other' and to write in their qualification.

There was no preference for either version of the questions.
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NON-SCHOOL QUALIFICATION continued
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HHF1

11

Which of the following qualifications has the
person completed?

« Mark all qualifications completed.
« Ifthe person has completed atrade certificate or

apprenticeship
mark the Certificate 3 o

« If the person has completed a Diplomna of Teaching, mark

the
Advanced Diploma or Diploma o

« If the person has completed a Diploma of Education, mark

the Bachelor degres ar highear b

Bachelor degree or above

Advanced Diploma or
Diploma
Certificate 4

Cartificate 3
Cartificata 2
Cartificata 1

Year12
Yaar 11

Yaar 10 or balow

Mever attended school
Other- Please specify

12 What is the main field of study for the Field of study
persens highest qualification completed?
« For esample, plumbing, history, primary school teaching,
beauty salon practice, civil works, hospitality management.
13 Did the person complete this qualification before Prior to 1998
19987 1998 or later
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NON-SCHOOL QUALIFICATION continued
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HHF2
18 What is the highest level of primary or secondary Year 12 or equivalent
school the person has completed? Year 11 or aquivalant
= Mark one box only. Year 10 or equivalent
Year 9 or equivalent
Year 8 or below
Mever attended school
19 What qualifications has the person completed? e
« Mark all qualifications completed. Eggﬂgttg ELE{%T;EF
« Ifthe person !135 completed a trade certificate or Bachelor degree
apprenrlcesh!p Advanced Diploma or
mark the Certificate 3 bow Diploma
Cartificate 4
Certificate 3
Certificate 2
Cartificata 1

Crther- Please specify

Mone »  Goto 22

20 For the qualification indicated by the first i i
box marked in question 19, what was the
main field of study?
« For example, plumbing, history, primary school teaching,
beauty salon practice, civil works, hospitality managemeant
21 Did the person complete this qualification before Yas, before 1998
19982 Mo, 1998 or later
October 2002 Test Two forms were tested in the October 2002 Test. Household Form 1 (HHF1) used the

2001 Census questions and Household Form 2 (HHF2) included a modified set of

questions.

In HHF2 the Qualification Indicator question removed the emphasis on 'trade certificate’,
the Level of Highest Qualification question example of 'certificate 2' was changed to
'certificate 1', the Field of study question had the examples 'beauty salon practice', 'civil
works' and 'hospitality management' replaced with 'hairdressing' and 'green keeping' and
the name of institution question was removed. The Year qualification completed
question was replaced with a new question 'Did the person complete this qualification

before 1998?', with two mark box response options 'Yes, before 1998' and 'No'.
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NON-SCHOOL QUALIFICATION continued
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HHF2
36 Has the person completed any educational Mo b Gotod
qualification (including a frade certificate)? No, stil studying for first
qualification I Go to 40
‘Yasz, trade cetificata
apprenticaship
‘Yas, other quakfication
37 What is the level of the highest qualification the Level of qualification
person has complefed?
v For ecarnples trade cartificats, bachelkor degrae, associata
diploma, certificate 1, advancad diploma.
38 What is the main field of study for the person’s Field of study
highest qualification complefed?
* For example: plunbing, history, primary school teaching,
hairdrazsing, gresnksaping.
39 Eigl:a ﬂ;& person complete this qualification before e
. Mz, 1958 or later
Test Results Of those respondents who reported having a trade qualification, 67.7% of HHF1

responses and 71.6% of HHF2 responses reported the level as being a certificate. The
proportion who reported having a trade qualification but whose level was not stated or

inadequately described was 14.2% in HHF1 and 12.1% in HHF2.

Of those who didn't report a level of trade qualification (even though they said they had
one) 62.2% of HHF1 responses reported a field of study compared to 59.4% in HHF2.

Eight percent of HHF1 respondents reported having a qualification other than a trade

compared to 7.6% of HHF2 respondents.
The not stated rate for field of study was 5.8% for HHF1 and 6.2% for HHF2.

Of those reporting a qualification, the proportions who had a level of Certificate I (or
Certificate I/II not further defined) was 1.0% for both HHF1 and HHF2.

March/April 2004 Focus The Qualifications Indicator, Level of Highest qualification and Field of study questions
Groups were the same as that used in the October 2002 Test except where examples were

shown, they were presented in capital letters.

Results of testing showed the Qualification Indicator question performed successfully.
Generally, those people who did not have a non-school qualification correctly sequenced
themselves to the next appropriate question and appeared to complete the other

questions satisfactorily.
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NON-SCHOOL QUALIFICATION continued

FOCUS GROUP MARCHAPRIL 2004

8 Has the person completed any educational ﬁn ;ﬂ?:hj; l_z P
qualification (including a trade certificate)? q&]iﬁ,:atm}qlugﬂ?}rtn 12
* Remember tomark boxes like this: s Yes, trade certificate’
apprenticeship

Yes, other qualification

0 What is the level of the highest qualification | -=re 2T qualification
the person has completed?

* Forexample, TRADE CERTIFICATE, BACHELOR
DEGREE, ASSOCIATE DIPLOMA, CERTIFICATE 1,
ADVANCED DIPLOMA.

10} What is the main field of study for the Field of study
person’s fiighest qualification completed?

* Forexample: PLUMBING HISTORY, PRIMARY
SCHOOL TEACHING, BEAUTY SALON PRACTICE,
CIVIL WORKS, HOSPITALITY MANAGEMENT.

August 2004 Major Test The questions used for Household Form 4 (HHF4) were similar to those on HHF2 in the
October 2002 Test. The Qualification Indicator question had the instructions 'Mark one
box only' and 'See the Census Guide for more information on the treatment of AQF or
vocational certificates' added and the sequence guides were altered to reflect the correct
question numbers on the form. In the Level of Highest Qualification question the
example 'Certificate 1' was replaced with 'Certificate II'. The Field of Study question was

unchanged from HHF2 except the examples were presented in capital letters.

The Qualification indicator question on Household Form 5 (HHF5S) was based on the
2001 Census question. The sequence guides were altered to reflect the correct question
numbers on the form. The questions on level of highest qualification and field of study

were the same as those used in the 2001 Census.

HHF4
26 Hos the person complelad airy educational N B Goto 3
qualification {inchuding a trade certificate)? e gy bt
o Wk, ore Bes ooy m"'""n:"
= Dt the Cemmin Gunle fir more inforrmaBon on he leairmenl of m’
AOF o wocstionsl eodifcabm, Vs, ot ol
27 wnat is the fevel of the highest qualiication the Level of qualiicadon
parsod has compiefod? -
- For awipie, TRADE CERTIFIGATE. BACHEL OR DECRES.
ASSOCIATE [IPLOMA, CERTIFCATE i, ADVANCED
DFLOMA
28 wWhat is the main fiekd of study far the person's P o shugy
Highes! qualification comyeled?
= {For axample FLUNBING, HISTORY, PRIMSHY SCHOOL.
TEACHING, HAURDRESGING, GREENKEEFING
29 Did the person complefe this qualification before Yies, befiwe 1058
19987 Ha, 1998 o ller
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NON-SCHOOL QUALIFICATION continued

August 2004 Major Test HHF5
continued 24 Has the persen completed a o cerimcate of any Nl S
ottt educational qualification? o g e
* bk e o iy Yiem, che oerbficain)
+ Dims the Cermus Guade oy mors romation on the Tesiren o appsenionshp
ADF o vocaboral cerificaiag. Fies, oiher quaificabon

25 What is the level of the highest quakification the S ——
person has compiledad™?

= o enmple Tade ceriboais. hachalor dagres Seienls oM,
corifoae |, pevanced dpinem.

26 What is the main field of study for the person’s Fiokd of sucy

hiphest qualification complateg?
= [Foreample, plurmbng, Resiery, pnmary school saching,
Dbty 400 Prachios, ol wDRS, ROBOIE) Feragenent

27 in which year did the parson complete thair highasy | "= %uds compised

qualification?
+ Bl Vil Wiy compéesd et
1191915

Test Results Analysis showed the non-response rates for the Qualification indicator question was 8.6%
for HHF4 and 8.7% for HHF5. The response to 'Trade Certificate' was 12.0% on HHF4
and 11.0% on HHFS.

The non-response rate for the Qualification level question was 3.4% on HHF4 and 6.2%
on HHF5. It was also noted that 3.5% of HHF4 responses and 3.6% of HHF5 responses

contained more characters than the number of boxes in the response field.

The non-response rates for the subsequent questions in the qualification sequence
(Qualification level, Qualification field of study, and Year qualification completed) were
lower for HHF4 than HHF5.

The distribution of responses for the same questions were similar for HHF4 and HHFS.

CHANGES MADE FOR THE Questions similar to the questions used on HHF4 were used. The sequence guides in
2006 CENSUS the qualification indicator question were altered to reflect the correct question numbers.
The 'Remember to mark box like this < —>'instruction was added to the year the

qualification was obtained question.
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NON-SCHOOL QUALIFICATION continued

CHANGES MADE FOR THE

‘ 28 Has the person completed any educational o FGkl
2006 CENSUS continued gqualfication (including a trade certificate}? Hnﬂiuﬁpﬁﬁ
+ e o o oy, ¥ees, Fade oot o
= Bonpage 1 ofthe Cansus Guidie lor mos sfesnalon sppEavEs
onthe Peeserdc] AOF ot vocaloral centfcdes. Visd, cffar quaidicatian

29 Whatisthe level of the highestqualification the | - /=i
porson has. comp lefed? . _
« Foremie TRADE CERTIFICATE. BACHELOR DEGREE '

ASSOCIATE DIFLOMA, CERTIFICATE 1L ADVANCED ' :
DIFLOMA - -

30 Whatis the main feid of study forthepersor's. | o 2
highest qualification compieted? ; ;
+ Foresample: PLUMBING, HETORY, PREGAY SCHDIL
TEACHMG HARDEESSMG, GREEMKEENMG.

31 Did the person complefethis qualification before Yes, balcre 1394
19507 Mo, 1998 o e

- Rarmambes to mark ira e ths —

FUTURE DEVELOPMENT Analysis of the 2006 Census data for non school qualification will monitor non-response
rates and the distribution of responses to check the comparability of responses to

previous censuses.
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NUMBER OF CHILDREN EVER BORN
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1996 CENSUS
HOUSEHOLD FORM 28 For each female, how many babies has :"'::'
QUESTION sha svar had? =iy
= lchicde onhy live B Thran
Funat
Hvm
S or morm
BACKGROUND A question on the number of children ever born was asked of females aged 15 years or

more in almost every Australian census up to and including the 1986 Census. The
question was last included in the 1996 Census as the data is now collected every ten

years.

TESTING The number of children ever born question was tested in the July 2002 Focus Groups,
October 2002 Test, February 2003 and April 2003 Focus Groups, August 2003 Test,
February 2004 Focus Groups and the August 2004 Major Test.

July 2002 Focus Groups Two versions of the question were tested in the July 2002 Focus Groups. Form 1
included mark-box response categories for the number of babies whereas Form 2 used a
mark-box response category for 'None' and a fixed length write-in box for the number of
babies.

Findings of the Focus Groups indicate that using a fixed length write-in box is an
acceptable mode of response. Also, more detail was required to determine if adopted

children should be included in responses.

FORM 1
10 For each female, how many babies has she ever T
had? 22
+ Include live births only. Two
Threa
Faur
Five
Six or mora
FORM 2
18 Foreach female, how many babies has she ever None
had? _
+ Includa live births only. babies
October 2002 Test The 1996 version of the number of children ever born question was included on HHF2 in

the October 2002 Test. Unlike previous Censuses the question was placed prior to the
'only continue for persons aged 15 years of more' banner, thereby this question applied

to all females irrespective of their age.
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NUMBER OF CHILDREN EVER BORN continued
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Test Results

February 2003 Focus

Groups

HHF2

29 For each female, how many babies has she ever
had?
* Inchids live births only. ’
* Excluda adopted and step-children. Babiss

None

There was a non-response rate of 26% for females under the age of 15 years compared
with 12% for females over the age of 15 years. A high proportion of males answered the

question even though it was intended for females only.

Three versions of the children ever born question were Focus Group tested in February
2003. Versions 1 and 3 used the same question wording as HHF2 but changed the
response categories to 'Live births' and 'Still births'. This was to reduce the suspected
sensitivity of asking to leave still births out of the data and to assist with fertility rate
analysis. Version 3 also included a response category for 'Adopted and step-children'.
Version 2 removed the female restriction from the question wording. asked for number

of children and removed the instruction to 'include live births only'.

Findings of the Focus Group indicated that there were a few issues with the tested
questions. Some respondents found the term 'still births' to be a sensitive issue. Version
2 of the question confused most participants. Respondents also indicated that the term
'adopted' children was ambiguous as they were unsure if it meant children adopted in to

the family or children adopted out to another family.

VERSION 1
1 Foreach female, how many babies has she ever
had? Live births
= Exclude adopied and step-children. Siill births
VERSION 2
2 How many children has the person ever had?
» Exchude adopied and step-children. Children
VERSION 3
3 For each female, how many babies has she ever Live: biths
had?
Sill births

Adopted and step-children

April 2003 Focus Groups

Three questions were tested in the April 2003 Focus Groups where no age restriction
was applied. Version 1 from the February 2003 Focus Groups was tested again. Version
2 used the question wording '.... how many babies has she ever given birth to?' instead of
".... how many babies has she ever had?'. This version also included the instruction
'Include live births only', while version 3 included the instruction 'Exclude adopted
children, step-children and stillbirths'. Versions 2 and 3 included the response options of

a'None' mark box and a fixed length write-in category for the number of babies.
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April 2003 Focus Groups Respondents appeared to have a preference for the question wording of 'given birth to'

continued as opposed to 'had'. It was felt that 'given birth to' was clearer and read better. Some

respondents did not like the 'include live births only' instruction.

VERSION 1
1 For each female, how many babies has she ever
had? Live births
= Exclude adopied and step-children. il births
VERSION 2
1 Foreach female, how many babies has she ever Nang
given birth to? Baki
« Ingude live births anly. e
VERSION 3
2  For each female, how many babies has she ever Hong
had?
+ Exclude adopted children, step-children and stillkirths. Babigs
August 2003 Test One question was tested on Household Form 3 (HHF3) in the August 2003 Test. The

number of children ever born question was positioned before the 'only continue for

persons aged 15 years or more' banner. The question was based on Version 2 of the April

2003 Focus Group questions. The 'None' mark box response option was replaced with

the instruction ' if none, write 0' and the label next to the fixed length write-in response

boxes was changed from 'Babies' to 'Number of babies'.

Test Results Analysis shows that 10.2% of all females did not respond to the children ever born

question. Of the females born in the period 1890 to 1988, 6.0% did not respond to the

question. Of those born in the period 1989 to 2003, 27.4% did not respond. In

comparison, the 1996 Census non-response rate for females aged 15 years and over was

5.7%

HHF3

24 For each female, how many babies has she ever
given birth to?

* Include only live births.
« [fnone, write 0.

Mumber of babies

February 2004 Focus Two questions were tested in the February 2004 Focus Groups. Version A used the

Groups phrase 'ever given birth to' and Version B used the phrase 'ever had'.

Three of the six Focus Groups preferred the expression 'ever given birth to' compared

with 'ever had'. Although not used in the question wording, three of the six Focus

Groups commented in the discussion that the term 'stillbirths' was too sensitive to be

used.
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February 2004 Focus VERSION A
Groups continued 1 Foreach female, how many babies has she ever Hiare
given birth to?
= knciuile e biths anly. N of
~ Enchute adapted) fosterand stepchitien.
VERSION B
1 Foreach female, how many habies has she aver Hang
had?
- Inciufe e irths any. Fommiorofbelbics
- Explonte Aniyntea foster and sten chian.
August 2004 Major Test Version A of the number of children ever born question from the February 2004 Focus

Groups was tested in both Major Test forms (HHF4 and HHF5) where the question was
placed prior to the 'only continue for persons aged 15 years or more' banner. The

instructions 'Include live births only' and "Exclude adopted, foster and step children' were

included.
HHF 4
21 For each female, how many babies has she ever e
given birth to? Wumber of babies
= Include live births anly.
+ Exclude adopled, foster and shep children.
HHF5
19 For each female, how many babies has she ever L
given birth to? Mumber of babies
» Inchude live birhs only.
» Exclude adopted, foster and step children.
Test Results The overall non-response rates was 4.0% for HHF4 and 3.8 % for HHF5. To maintain

comparability with the 1996 Census results persons aged less than 15 years were
removed from the figures. Therefore, the non-response rates for persons aged 15 years
or more were 2.7% for HHF4 and 2.6% for HHF5 compared to 5.2% for the same CDs as
the Major Test in the 1996 Census.

The non-response rate for respondents aged less than 15 years was 10% on both HHF4
and HHF5. Of the respondents aged less than 15 years who answered this question, 90%

on both forms marked the 'None' box.

On HHF4, 26% of male respondents answered the question and 29% of male
respondents answered the question on HHF5. These respondents were set to 'not

applicable' for analysis purposes.

Comments received from respondents indicated the question was of a sensitive nature

and that asking the question of people aged less than 15 years was inappropriate.

CHANGES MADE FOR THE The question tested in HHF4 and HHF5 was used in the 2006 Census except that the
2006 CENSUS response options were reversed and the instruction 'See page 11 of the Census Guide for
more information' was added. The question was asked for females aged 15 years or

older.
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NUMBER OF CHILDREN EVER BORN continued

given birth to?

+ Includa live birfhs only.

+ Exclude adopted, fester and step childmn.

+ San page 11 of he Cansus Guide for mom Rfosm athon.

32 For each female, how many babies has she ever | 1 e e

HNona

FUTURE DEVELOPMENT Analysis of the 2006 Census data for number of children ever born will monitor

non-response rates and the distribution of responses to check the comparability of
responses to previous censuses.
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NUMBER OF MOTOR VEHICLES

2001 CENSUS QUESTION

45 How many registered motor vehicles owned or
used by residents of this dwelling were garaged
or parked at or near this dwelling on the night of
Tuesday, 7 August 20017

« Include vans and company vehicles kept at home.
+ Pleasa mark both sets of boxes.
« If none, writa "o

Motor vishicles

Motorbikes and motor scooters

BACKGROUND A question on the number of vehicles was first asked in the 1966 Census and has been

included in each census since 1976. Prior to 2001, the category of motor vehicles

excluded motorbikes and scooters. However, in the 2001 Census, 'Motorbikes and

motor scooters' was included as a separate response category to 'Motor vehicles' to

determine if responses for motorbikes and motor scooters are removed from the count

of motor vehicles.

Data quality investigations revealed problems with the 2001 version of the question.

Firstly, the instruction 'Please mark both sets of boxes' caused some respondents to mark

both boxes, for example 22 motor vehicles being recorded instead of 2. Secondly, there

was a high non-response rate (63%) for number of motorbikes and motor scooters.

TESTING The number of motor vehicles question was tested in the October 2002 Test.

October 2002 Test Two versions of the number of motor vehicles question were tested. Household Form 1
(HHF1) used the 2001 Census question and Household Form 2 (HHF2) used a fixed

length response box for number of motor vehicles only. The instruction to 'exclude

motorbikes and motor scooters' was added.

HHF1

46 How many registered motor vehicles owned or used by
residents of this dwelling were garaged or parked at or
near this dwelling on the night of Tuesday, 22 October
20027
= Include vans and company vehicles kept at home.

* Please mark hoth sets of boxes.
* [f none, e 0.

hotar wehicles

Motarbikes and motor scooters

HHF2

5 How many registered motor vehicles owned or used by
residents of this dwelling were garaged or parked at or
near this dwelling on the night of Tuesday, 22 October
20027
= |nclude vans and compary wehicles kept at home.

* f none, wirite Q.
» Exclude moforbikes and motar scooters.

Motar wehicles
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Test Results

CHANGES MADE FOR THE
2006 CENSUS

NUMBER OF MOTOR VEHICLES continued
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The non-response rate for the number of motor vehicles question was 10.4% for HHF1

and 10.1% for HHF2. The non-response rate for this question in the 2001 Census (for the

CDs used in the October 2002 Test) was 6.2%. This suggests HHF2 respondents did not

tend to include motorbikes and motor scooters.

The non-response rate for the motorbikes and motor scooters field on HHF1 was 79%.

The marking of both response boxes problem identified in the 2001 Census data was not

evident in the test.

As removing the motor bikes and motor scooters field did not appear to affect the

non-response rate for the question or impact on the motor vehicle count for HHF2 it

was recommended the HHF2 question be used for the 2006 Census.

The HHF2 question was used for the 2006 Census. A 'none' mark-box was added as a

response option to maintain consistency with the number of children ever born and

hours worked questions.

54 How many registered motor vehicles owned or used
by residents of this dwelling were garaged or parked
at or near this dwelling on Census Night
(Tuesday, B August 2006)7
» |nchuede vans and company vehicles kepl at homa.

+ Exclude motoriikes and mofor sonolers.

DD Mator vehices

i+ Nena

FUTURE DIRECTIONS

Analysis of the data from the 2006 Census number of vehicles data will be monitored to

determine non-response rates and distribution of responses, including comparisons with

data from the 2001 Census.
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PERSONS PRESENT IN DWELLING
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BACKGROUND The aim of including the persons present in dwelling table in the paper Census form was
to record the name and demographic variables of persons who were present in a
household on Census night. It was designed as a consequence of moving the Persons
Temporarily Absent (PTA) table to the front of the form in order to try and reduce some
of the incorrect completion of the persons temporarily absent table (ie. people absent

filling out the main body of the Census form).

The table collected basic demographic information if households only completed the

first two pages of the form and provided a more logical flow through the form.

A persons present in dwelling table was also used in the eCensus form. The purpose of
the table in the eCensus was to allow the form to generate individual Person Forms for

each person present in the dwelling on Census night.

TESTING Testing of the persons present in dwelling table on the paper form was undertaken in

the October 2002 and August 2003 tests as well as the February 2003 Focus Groups.

There were many eCensus tests which focussed on system functionality and accessibility
and they are covered in Chapter 30. However, the August 2004 eCensus Test highlighted
an issue with the persons present in dwelling table and the findings have been included

in this chapter.

October 2002 Test A dwelling table was tested on Household Form 2 (HHF2) in the October 2002 Test. The
table included space for up to 6 persons present in the dwelling to record their first
name, surname, and age last birthday. It was located immediately prior to the PTA

sequencing question at the beginning of the form.

HHF2
2 List the persons who are staying in this dwelling on the night of Tuesday, 22 October 2002.
* Recond details for all adults, chidran, babies and visitors.
v Inelude any person who retumed on Wednasday, 23 Octobear 2002, without having bean countad alsawhars,
* Ifage is less than ane yaar, wita 0,
Enitar the houssholder or any adult household memberas ‘Parson 1, and if prasent, the spouss or partner as ‘Person 2,
Persan First Nama Surnama Age Last Birthday
L iears
2 Yaars
3 ears
4 iears
5 Years
B Years
Test Results Analysis showed a high proportion of respondents completed all fields in the Persons

Present in Dwelling Table and correctly replicated the same order of persons listed in the
table in the main body of the form. A small proportion of respondents recorded an age
on this table inconsistent with their reported date of birth (DOB) in question 13. It was

recommended to test the persons present in dwelling table in the August 2003 Test as a
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PERSONS PRESENT IN DWELLING continued
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Test Results continued larger sample would allow a better evaluation of respondents' abilities to replicate the

correct person order. The inclusion of fields such as DOB and sex was also considered

prior to the next test.

February 2003 Focus A revised version of the Person Present in Dwelling table was focused group tested in

Groups February 2003. The two write-in boxes for First Name and Surname were combined and

changed to a fixed length box. The field sex was added to the table and included

mark-box response. Also added was date of birth with fixed length write-in boxes.

Results showed participants wrote one letter per box except for a few respondents

whose names were too long to fit within the field. In two cases the surname was entered

before the first name with one person commenting that this was automatic. Participants

did not appear to have any concerns regarding privacy/confidentiality etc. No comments

were made on the mark-boxes for sex. A few respondents commented that date of birth

is hard to record for other members of the household than age last birthday would be.

One respondent indicated that they chose not to answer DOB.

MARCH 2003 FOCUS GROUP

1 Listthe persons who are staying in this dwelling on the night of Tuesday, 1% Harch 2003,
* Record dagils forall adults, children, bakies and visihms
* Includeany person whoretamedon Wednesday, 19Marh 2008, withouthaving bean courted elsewhare.
Eriterthe househaolderor any sdult household member @5 Person 1, ard fpresent, the spouse orparner as Persan 2.
Faron  FiratMame and Surmeme a [mekfamak) Date of Birth [ DD MM 00
(N | oW o F [T |
z | | ow s E [T |
)| | ow e (L] |
4 | | oM i F | | | | | |
3 | | I+ M 12 F | | | | | |
& | | oM 1 F | | | | | |
August 2003 Test The Persons Present in Dwelling table on HHF3 was located immediately prior to the

PTA sequencing question at the beginning of the form. The First Name and Surname

field was separated to unconstrained boxes and labelled 'First or given name' and

'Surname or family name'. An example of how to complete the date of birth fixed length

boxes was included in the question instructions.
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PERSONS PRESENT IN DWELLING continued
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HHF3

2 Listthe persons who are staying in this dwelling on census test night (Tuesday, 19 August 2003.
* Resord dagils forall adults, shildren, babies and wisrs
* Includeany personwho retumedon Nednesday, 20 gust2003, withowthaoing been sounted alsewhears,

'Ullriteﬂﬂepersnrrsdd:enfhirﬂﬂliheﬂ'lis:|2 ?| |EI 2||1 a4 r:’||
* Remembertomark boxeslike this: e

Reeordthe householderarany adult househoidmembier as Peisan 1, and fpresent the spouse orparner as Person 2/
Feraon  Firstor given rams Surmame or family e St (MakiFameke]  Dats of birth
T | | | = = - HH HN |
2 | | | =. =" HE Il ENER
| | | | vom R | [ ] |
f | | | vom o F [ [ ] |
5 | | | ow o F [ D[]
& | | | | vom oF [ ] |
11 First name for reference only: First or givan name First or givien name

* Racord the first nama of persons in the same order as
ligtesd in the tabla in quastion 2.

Test Results The non-response rate for the August 2003 Test was 4.6%. This result is indirectly
comparable to the non-response rate from the October 2002 Test HHF2 as one
collection asked 'date of birth' as opposed to 'age last birthday' as well as the impact of
using different CDs in enumeration. The non-response rates for HHF and the 2001

Census where 'age last birthday' was collected was 1.5% and 1.8% respectively.

Overall the age distribution in the August 2003 Test is similar to the distribution for the
same CDs in the 2001 Census.

Non-response rates were not available for the sex field.

Analysis showed that 1.7% of responses where the names in Q2 were not in the same
order as in Q11. There were also 1.4% of responses where a person was included in the
'Persons Temporarily Absent' tables and also included in Q2 or Q11. When comparing
the persons present in dwelling table to Q11, 6% of respondents did not complete the

name information collected in Q2 consistently with that collected in Q11.

Also the inclusion of date of birth and sex in the persons present table negatively
impacted on the processing of Census forms where the persons listed in Q2 were

reported in a different order inside the form.

Testing on whether the sex fields in Q2 were completed showed that 57% of the
sampled responses marked the boxes correctly, 8% marked with a tick, 1% marked with

some other type of incorrect mark and 1% marked with a cross.

The majority of respondents, 92.5%, completed date of birth correctly. Other responses
included the completion of the day/ month or both without the leading zero, writing the
year of birth incorrectly, writing the name of the month instead of using the calendar

month number or putting a line through the zero.

Comments were received about the repetition of writing names in the persons present

table and then again in the main section of the form.
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PERSONS PRESENT IN DWELLING continued

August 2004 Test The eCensus persons present in dwelling table included fields for first name, last
name/surname and a flag to identify if people were going to be included on the eCensus

form.

T LG all e s uete whaylimg In i deelling on s elght of Tessday, 10 ugest 2009, ween [ imdudod vn o dliferml o,

a beemaw) e nare ol gl prreoeE i thes deeling on Cerpes Fest gl andd sdcate r { by 0 s e the hem
s Bacmowl pofgk e gl i, chilldron, batie a0l vl
w Uikl 56y SAFSER oB0 StUEnad o0 inide ey, 1L AUAEET TOO WHRSIT FaYied Bea moustes alinweban

First Home Fumave o lewly riome 15 the oorzon bewn included on ths fore Tr 40T
i Ji i e C3Mg
r Jves Tl
1 Yus Oha
Test Results The test identified that the table was not used as intended. There was scope for

respondents to exclude people from the eCensus form and fail to include them on
another eCensus or paper form. When a 'no' response was selected for the question 'Is
this person being included on this form?', it was suggested that an automated pop-up
message box appear to remind respondents that the person still needs to be included on

another eCensus form or a paper form.

CHANGES MADE FOR THE The persons present in dwelling table was not included in the paper 2006 Census form.
2006 CENSUS The name of each person in the dwelling question was modified to clarify the
instructions and the response fields for first or given name and surname or family name

were altered to fixed length write-in boxes.

The persons present in dwelling table was included in the eCensus to generate individual
Person Forms. It was modified to include detailed instructions on how to complete the

question. The table also included 'add person' and 'delete person' buttons.
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PERSONS PRESENT IN DWELLING continued

CHANGES MADE FOR THE

List all persons, including visitors, who spent the night of
2006 CENSUS continued .

Tuesday, 8 August 2006, in this dwelling, even if their details
are baing included on another form.

¢ FRecord the name of all persans in this dwelling an Census
night and indicate if their details are to be included on this
form. If no, they need to be on either the paper form or
anather eCeansus form.

+ Record details for all adults, children, babies and visitors.

¢ Include any person who usually Ives in this dwelling who
raturned on Wednesday, 9 August 2006, without having
bean counted alsewhara.

= For all other cases of persons absent, please include
them in Questions 52 and 53 ONLY.

« Parson 1 (householder or adult) must be included on the
form to identify relationships (question 5).

+ Edting a2 person name in the table dogs not change any
information already entersd To delete a person. press
Delete Person(s)

+ For more information. click the ‘Help for Question 26 link

Help for Question 7h

Is this person being included
on this form (Y/N)?

I Mo answer required for Person 1
I | ) Yes O No
I O Yes O No

First Name Surname

+ Press Add Person to add an additional row to the table and update question 2a
(Mumber of persons present)
# Prass Delete Person(s) to move to the delstion page

Add Person ] I Delete Personis) ]

FUTURE DEVELOPMENT Analysis of non-response rates and distribution of responses from the 2006 Census will

be undertaken.
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2001 CENSUS QUESTION

PERSONS TEMPORARILY ABSENT

44 Are there any persons who usually live in this dwelling who were absent on the
night of Tuesday, 7 August 20017

« “Llsually live' maans that addrass at which the person has lived orintends tolive for atotal of six morths or

marain 2001,

Mo B Goto 45

Yes B Please complete one separate column for each person absant

Mame of each person who
usually lives in this
dwelling but was not here
on the night of Tuesday,

7 August 2007,

= the person male or female?

+ Mark one box for each parson
absent.

Age last birthday.

s the person a full-time
student?

What is the person's
relationship to Person 17
Person 27

« Bxamples of othar
relationships son-in-law,
granddaughtar, uncle,
boarder.

First or given name

Sumarme arfamily name

First or given name

Surmarme ar family name

First or given name

Surmarme or family name

Male Male Male
Famala Femala Famala
aars Yaars Years
Mo Mo Mo
s Yas s
Husband or wife of Husband or wife of Husband or wife of
Parsan 1 Parson 1 Parson 1
De facto partrer of De facto partmer of [e facto partrer of
Parsan 1 Parson 1 Person 1

Child of both Person
1and Persan 2

Child of Parson 1 onby

Child of Person 2 only
Unrelated flatmate or
co-tenant of Person 1
Other ralationship

to Person 1 - pleass
spacify

Child of both Parson
1 and Person 2

Child of Parson 1 only

Child of Parson 2 only
Unrelated flatrnate or
co-tenant of Parson 1
Other relationship

to Parson 1 - pleasa
spacify

Child of both Parson
1 and Person 2

Childl of Parsorn 1 onby

Child of Parson 2 only
Unrelated flatmate or
co-tenant of Person 1
Other relationship

to Person 1 - pleasa
spacify

BACKGROUND

For each census, the Persons Temporarily Absent (PTA) section has been located

towards the back of the form before the dwelling questions. Being placed in this

location has meant some persons have been incorrectly included in the main body of the

form as well as the PTA section.
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PERSONS TEMPORARILY ABSENT continued
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BACKGROUND continued Testing was carried out in the lead up to the 2001 Census to analyse why respondents
were including people in the main body of the form as well as in the PTA section.
Respondents of the May 1997 Census Test, who answered both sections of the form,
cited the instruction 'Include any person who returned on (date following Census night)
without having been counted elsewhere' as a possible source of confusion. The 2001
Census Household Form contained this same instruction, however, the accompanying
Census Guide included additional information and examples to try and limit the number

of respondents who answered both.

TESTING Testing for the 2006 Census was undertaken in the October 2002, August 2003 and
August 2004 tests.

October 2002 Test Two versions of the PTA section were tested in the October 2002 Test. On Household
Form 1 (HHF1) the PTA section was similar to the 2001 Census Household Form in
placement and wording except the section was divided into two questions, the
instruction asking respondents to 'Please complete one separate column for each person

absent' was removed and the phrase 'but not here' was replaced with 'but was absent'.

On Household Form 2 (HHF2), the PTA questions were located at the front of the form
using the same questions as HHF1. The question included the additional instruction:
'Include persons staying in hospital, staying with relatives or friends, away on short term
work assignments, or on holiday overseas or interstate' and the response options 'No'

and 'Yes' were replaced with 'No one absent' and 'Yes, someone absent'.
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PERSONS TEMPORARILY ABSENT continued
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HHF1

Tuesday, 22 October 20027

Ho » Gotods
Yes

44 Are there any persons who usually live in this dwelling who were absent on the night of

+ “Ulsually live' means that acdrass atwhich the parson has lived or intands o live for a total of six maonths or maons in 2002,

45 Name of each person
who usually lives in this
dwelling but was absent
on the night of Tuesday,
22 October 2002,

ls the person male or female?

* Mark one box for each parson
absant.

Age last birthday.

Is the person a full-time
student?

What is the person’s
relationship to Person 1/
Person 27

* Examples of other relationships:
son-in-law, grand-daughtar,
uncle, boardar.

First er given name

First or given name

First or given name

Surmame ar family name Sumarre or family rame Surrarme or family rams
Mala Mala Mala
Famala Farmala Farmala
Yoars Years Yaars
M M Mo
Yas Yas Yoz
Hugband or wife of Husgband or wife of Huzband or wife of
Parsan 1 Parson Parsan 1
D facto partnar of Dia facto partnarof [ facto partnerof
Parsan 1 Pearson Parsan 1
Child of both Persan 1 Child of both Parson 1 Child of both Parsan 1
and Parsan 2 and Parson 2 and Person 2

Child of Parson 1 anly
Child of Parson 2 anly

Linralated flatmata or
co-tenant of Parson 1
Othar ralationship to
Parsan 1 —paass
specify

Child of Parson 1 only
Child of Parson 2 only

Unralated flatmata or
co-tenant of Parsan 1
Cihar relatiorehip to
Personi - please
spacify

Child of Parson 1 anly
Child of Parson 2 anly

Unralated flatmats or
oo-tenant of Parsan 1
Othar ralationship to
Parsan 1 - plaasa
spacify
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PERSONS TEMPORARILY ABSENT continued
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HHF2
3 Are there any persons who usually live in this dwelling who
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were absent on the night of Tuesday, 22 October 20027

* ‘Usually live' means that address atwhich the person has lived or intends
o live for & total of six months or more n 2002,
* Inclucke parsons staying in hospital, staying with relatives or friends, away
on short term work assignments, or on holday overseas o interstata,

M e abesant

P Gotos

s, somacns absent

For each person absent, complete the following questions:

Mame of each person
who usually lives in
this dwelling but was
absent on the night

of Tuesday, 22 October
2002.

Is the person male or
female?

Date of Birth

Is the person a
full-time student?

What is the person’s
relationship to
Person 1/Person 27

* Examples of othar
relationships: son-in-law,
grand-daughter, uncle,
boarndar,

First or given rame

First ar given nama

First ar givan nama

Surmame or farmily nama Sumarna or family rams Sumama or Emilty nams
Mala Male Male
Faimiala Farnala Famala
Cay Month  Year Diay Month  Year Diay Monith  Year
Mo Mo N
Yoz Yo as
Husband o wife of Parson 1 Husgbard or wife of Parson 1 Husbard or wifa of Parson 1
D facto partnar of Pargon 1 Die facto partner of Parson 1 Dia facks partnar of Parson 1
Child of both Person 1 and Child of both Parson 1 and Child of both Person 1 and
Parsan 2 Person 2 Parson 2
Child of Parson 1 anly Child of Parson 1 only Child of Parsan 1 only
Child of Parson 2 anly Child of Parson 2 onhy Child of Parsan 2 only
Unralated flatmate o Unralated flatrmate or Unrelated fatrrate or
co-tenant of Pargon 1 co-tanant of Parson 1 co-tarant of Parson 1
Othar ralationship te Cther relationship to Cther relaionship &

Parsan 1 —plaass apacify

Parson 1 - please spacify

Parson 1 - pleage spacify

Test Results

Analysis revealed that a similar pattern of PTA existed for HHF1 and HHF2. On HHF1,

93.2% of dwellings did not have any people temporarily absent, 5.8% of dwellings had

one person temporarily absent and 0.9% of dwellings had two or more people

temporarily absent. HHF2 had 92.7% of dwellings with no people temporarily absent,

6.6% of dwellings had one person temporarily absent and 0.7% of dwellings had two or

more people temporarily absent.

The non-response rate for the 'Are there any persons who usually live in this dwelling

who were absent on the night of Tuesday 22 October 2002?' screening question was 31%

for HHF1 and 34% for HHF2.
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Test Results continued

April / May 2003 Focus

Groups

PERSONS TEMPORARILY ABSENT continued

The majority of respondents on both HHF1 and HHF2 correctly completed the PTA
table. The test was unable to prove that both the HHF2 design prevented respondents
from incorrectly recording the details of persons temporarily absent in the main body of
the form and that the 'include persons staying in hospital, staying with relatives or
friends, away on short term work assignments, or on holiday overseas or interstate'

instruction in the screening question improved response rates.

Including a question on the number of hours worked within the PTA module was focus
group tested in April/May 2003. This question was tested as a result of consultation with
Family Statistics Advisory Group who recommended that information on hours worked
would provide a better basis on which to derive child dependency status rather than

student status.

Testing of the 'hours worked' question showed participants understood the question.

However, they stated the question was unclear in identifying a specific time period to

answer. Some respondents used an average while others used the most recent week.

= Please use BLOCK letters.

Person 1

Person 2

Person 3

45 Name of each person
whao usually lives in this
dwelling but was absent

30 April 2003.

Is the person male ar

« Mark one box for each parson
absant.

Date of Birth.

Does the person work 35
hours or more per week?

What is the person's

relationship to Person 1/

Person 27

« Ewamplas of other
relationships: son-in-law,
grand-daughter, uncle,

on the night of Wednesday,

First or given name

surname or family namsa

First or given name

Sumarne o family name

First or given name

surnarme or family namea

Mala Mala Male

Femala Famale Femala

Yas s Yas

Mo Mo MNo

Husband or wife of Husband orwife of Husband or wife of
Parson 1 Person 1 Parson 1

De facto partnar of Defacto partner of De facto partner of
Parson 1 Person 1 Parson 1

Child of bath Parson Child of both Parsan Child of both Person
1 and Parsan 2 1 and Parson 2 1 and Parsan 2

Child of Person 1
Child of Parsan 2

Unrelated flatrmate
or co-tenant of
Other relationship
to Parson 1 - pleasa
specify

Child of Person 1
Child of Parson 2
Unrelated flatmate
or co-tenant of

Othar relationship
to Parson 1 - please

specify

Child of Person 1
Child of Parson 2

Unrelatad flatrmate
of co-tenant of
Other ralationship
to Parson 1 - pleasa
spacify
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August 2003 Test

PERSONS TEMPORARILY ABSENT continued

The PTA questions were placed at the front of Household Form 3 (HHF3) and the

sequencing instruction 'Go to Question 4, for persons who answered 'Yes, someone

absent' was added to help respondents follow the desired question sequence. The hours

worked question as tested in the April/May 2003 Focus Group round was also included in

the PTA module.

3 Are there any persons who usually live in this dwelling who
are absent on census test night (Tuesday, 19 August 2003)?

* ‘Usually live' means that addrass at which tha parsan has lived or intards
o live for a tolal of six months o mons in 2004,

Me-ane absant

s, somacns absent

B Gotod
F Gotod

Name of each person
who usually lives in
this dwelling but was
absent on the night

of Tuesday, 19 August
2003.

Is the person male or
female?

Date of birth.

Does the person work
35 hours or more
per week?

What is the person's
relationship to
Person 1/Person 27
+ Examples of other
relationships:
SON-IMN-LAW, LINCLE,
GRAND-DAUGHTER,
BOARDCER.

4 Foreach person absent, complete the following questions:

First of given name

Firgt ar givan nama

First ar given nama

Surrarme or family rama Sumarma of famity name Sumama or family nams
Mala Male Male
Farmala Famala Famala
Cray Month  Year Diay Month  Yaar Diay Month  Year
Mo N L]
Yos "fas as
Husband or wife of Parson 1 Husband or wiks of Person 1 Husband orwifa of Parson 1
D facts partner of Parsan 1 Dia facto partnar of Parson 1 D facts partmar of Parson 1
Child of both Person 1 and Chikd of both Parson 1 and Chill of both Parson 1 and
Persaon 2 Pairson 2 Parson 2
Child of Parson 1 only Child of Parson 1 onhy Chid of Parsan 1 only
Child of Parson 2 only Child of Parson 2 onhy Chid of Parsan 2 only
Unratated fatmata or Uniredated flatrmate ar Unredated Aatrnate or
co-tenant of Parson 1 co-tanant of Parson 1 co-tarant of Parson 1
Cither relationship to Cther relationship & Other ralationship to

Person1 - please spacify

Person 1 - please specify

Parson 1 - pleasa specify

Test Results

2006 CENSUS OF POPULATION AND HOUSING:

The question module performed satisfactorily with 0.06% of respondents stating a

person in both the persons present in dwelling table and the PTA question and had a

non-response rate of 0.25%. However, once the dwelling questions were located at the

front of the form with the PTA, there was an impact on both these questions and the

remainder of the form where there was either an increase in non-response rates or

unacceptable non-response rates for some variables. It was recommended the PTA

question be relocated to the back of the form in further testing.
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Test Results continued The hours worked question performed satisfactorily but research outside the scope of
the test identified that student status was the statistical standard that will be used to
determine child dependency for people aged 15 to 24 in the 2006 Census. It was
recommended the hours worked question be replaced by the student status question in

further testing.

August 2004 Major Test Household Form 4 (HHF4) and Household Form 5 (HHF5) were tested in the August
2004 Major Test. The PTA table was located in an identical position at the back of both
forms. HHFS5 used the same format as the 2001 Census but was updated to include
'Remember to mark boxes like this <-> at the appropriate questions. HHF4 was based
on HHF3 but included some changes. Question 2 had the instruction 'For all other cases
of persons absent, please refer to Question 46 and enter their name and details at
Question 47 ONLY' added to sequence householders to the PTA where necessary. The
instruction 'Remember to mark box like this: <->'was added to Question 46 and each
question in the PTA table. The instruction 'Mark one box for each person absent' was
added to the sex question. The question 'Is the person of Aboriginal or Torres Strait
Islander origin' was added to the PTA table after the sex question on HHF4. The date of
birth question was modified to 'What was the person's date of birth or age last birthday?'
and included examples on how to complete the question. The student status question

replaced the hours worked question.
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HHF 4
5 g 3 ;
2 Name of each person ingluding visitors who spent First or aivan neme et or gven ame
the night of Tuesday, 10 August 2004 in this dwelling:
* Record dedails for all adults, children, babies and wisiors presant.
+ Inchude any parson who usually lives in this dweling who ralumed | Sumame of family name Sumame of family name
on Wednasday, 11 Augusl 2004, withaul having been countbed
alzwhara.
« For all other cases of persons absent, please refer to
Question 45 and snter their name and details &t Question 47
ONLY.
46 Are there any persons who usually live in this dwelling No.no-cne absent B Go to 4
who were absent on Census Test Night (Tuesday, 10 Yes, someone absent B Go to 47
August 2004)?
« Usuglly live’ means that address &t which the person has ived, or
infends o live, fior & tofal of six monds or mone in 2004,
+ Remember to mark box ke his. e
47 Foreach person absent, complete the following questions:
+ Remember to mark bowes ke s w
Mame of each person who First ar given name First or given name First or given name
usually lives in this dwelling
but was not here on the night Surmame or family name Sumame or family name Sumame or family name
of Tuesday, 10 August 2004.
Is the person male or female? Male Male Male
+ Mark onie box for esch person absent Fema
+ Remember to mark box ke his. e Female Femae =
Is the person of Aboriginal or No Mo No
Torres Strait Islander origin? {2, Aboriging! Yes, Aborignal ‘fee, Aboriging
« For persons of both Aboriging! and Yes, Tomes Strait Islander Yes, Tomes Sirst Isfander Yee, Tomes Srait lslander
Tarres Sirait |sflander arigin, mark
both “Yes' boxes.
+ Remember to mark boxes ke s, we
What was the person’s date of
birth or age last birthday? Day  Month ‘Year Day  Month “ear Day  Month  Yesr
+ Please give approximate age, if date
of lbirth not known.
+ Examples: OR OR 0OR
T Age gt birthday Age fast birlhday Ao last hirhday
23| |0/6[[{1|9|7|0
OR Vears Years Years
Age last birthday
34 ears
Is the person a full-time No Mo Mo
student? es Yes Yes
What is the person’s Hushand or wife of Husband or wifie of Hustand or wife of
relationship to Person 1/ Person 1 Person 1 Perzon 1
Person 27 De facio pariner of De facty pariner of D facio pariner of
+ Examples of other relafionships: Person 1 Person 1 Persan 1
SORCIN-LAW, GRANDDAUGHTER, Child of both Person 1 Chilld of bath Person 1 Child of both Person 1
Lenle BE:?HDEFN S and Persan 2 and Person 2 and Person 2
= Remember i mark bok He T — Child of Person 1 anfy Chikd of Persan 1 only Child of Person 1 anfy
Child of Person 2 anly Child of Perzon 2 only Child of Person 2 only
Unrelated flaimate or Unrefated flatmate or Unrelated flaimate or
co-ienant of Person 1 co-tenant of Person 1 co-ienant of Person 1
Other relationship io Person 1 - Criher refationship to Person 1 - Other relationship to Person 1 -
please specfy please specify plesse specly
ABS - 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT - 2951.0 - 2006
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PERSONS TEMPORARILY ABSENT continued
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HHF5

43 Are there any persons who usually live in this dwelling who were absent on the night of

Tuesday, 10 August 20047

+ ‘Usually live’ means fhat address ai which ihe person has lived orinfends io live for a tofal of s monihs or more in 2004.

+ Remember to mark boxes ke this, =

MNo W Goiod4

Yez ® Please complets one separate column for each person absent

Name ﬂl‘_Eﬂd‘l_ pem.m who First or given name Firstor given name First or given name

usually lives in this

dwelling but was not here

on the night of Tuesday, Sumame or famity name Sumame or family name Sumame or family name

10 August 2004.

Is the person male or female? Wele Male WMale

+ Mark one bo for each person absent.

+ Remember o mark boves ke this: == remale Female Female

Age last birthday. Years Years Years

Is the person a full-time Mo Mo Mo

student? Yes Yes s

+ Remember o mark boxes ke this: =

What is the person’s Husiand or wife of Husband or wife of Huesband ar wifes of

relationship to Person 1/Person Person 1 Person 1 Person 1

27 De facto parmer of [ facto partner of De facto partner of

+ Examples of ofher relationships: Person 1 Perzon 1 Person 1

;‘?‘;r'{;*;“- granddaughter, uncle, Child of both Person 1 Child of both Person 1 Child of both Person 1

- o mark boxes ke fhis: = and Perzon 2 and Person 2 and Person 2
Child of Person 1 only Child of Person 1 only Child of Person 1 only
Child of Person 2 only Child of Person 2 only Child of Person 2 only
Unrelzted flatmate or Unrelzied fiatmate or Unrelated flatmate or
co-eenant of Person 1 co-tenant of Person 1 ci-tenant of Person 1
Other relationship o Other relafionship to Other relationship to
Persan 1 —pleaze Person 1 - pleage Person 1 -please
speify speify spesify

Test Results

question compared to HHF5 where 90% of respondents provided a response.

Results for HHF4 indicate that 92% of respondents provided a response to the PTA filter

Comparison of response rates between HHF4 and HHF5 show that, of those people who
completed the PTA filter question, 94% of dwellings in both HHF4 and HHF5 had no

persons absent and 6% of dwellings in both HHF4 and HHF5 had one or more persons

absent. These results show there has been no adverse impact by having a separate PTA

filter question on HHF4.
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PERSONS TEMPORARILY ABSENT continued

Test Results continued Evaluation of dwellings which reported one or more persons absent shows 99% of HHF4
dwellings gave an age or date of birth for those persons absent in their household
compared to 97% on HHF5. However, 31% of dwellings, with one or more persons

absent, reported both date of birth and age for those persons.

CHANGES MADE FOR THE The questions used in the 2006 Census were based on the questions tested in HHF4.

2006 CENSUS The sequencing instruction in Question 2 was reworded to 'For all other cases of
persons absent, please include them in Questions 52 and 53 ONLY'. The sequence
guides in Questions 2 and 52 were updated to reflect the correct Question numbers for
the 2006 Census form. The 'mark box like this <->' instruction was removed from the
sex and Aboriginal and Torres Strait Islander questions within Question 53. The
Aboriginal and Torres Strait Islander question was relocated immediately after the date of
birth/age question so that the question sequence followed more closely that of the main
form. The date of birth instructions were swapped around and the examples for both
date of birth and age were further clarified, in line with the design of the Date of Birth
question in the main part of the form. To help separate the questions within Question

53, a fine orange coloured horizontal line was added after each question.

2 Name of each person including visitors who spent First or given name First of given name

the night of Tuesday, 8 August 2006 in this dwelling:

+ Racord dotals for all adulls, chidren, babbes and visitors presant.

+ Inchude any pesson who usually lives in this dwelling wha retumad
of Wadnasday, 9 August 2006, withaut having bean ¢ountad Surmame o family name Sumame or family name
ol saare.

+ Far all other cases of parsans absent, please include them in
Questions 52 and 53 ONLY.
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PERSONS TEMPORARILY ABSENT continued

52 Arethere any persons who usually live in this

dwelling who were absent on Census Night

(Tuesday, 8 August 2006)?

= Usually lve' means that addeess al which the pamson has lived, or
indands (o live, for a total of sx rmonths o mone in 2006,
= Ramamber o mark bo like fis. =

Ma, no-one absent

b GotoSd
Yes, someone absent P Goto 53

53

For each person absent, complete the following questions:

+ Romember to mark boxes (ke this! e

Mame of each person who First or given name Fiest ex given name First or given name

usually lives in this dwelling | | 1] | |
:ﬁm‘;fmﬂtwt |&mamnrfarrﬂjlnam | Tmamurhnﬂrmm ruamuhnﬂframa |
Is the person male or female? | e {1 Mde " Make

= Morkonm bok or sech person " Female (| Femae (| Femse i
What is the person's date of

hiﬁ{uag&htbilldaﬂ? Diay Month  Year Day Month  Year Day Month  Year

+ Evanple forcate of bty L L | LI |
Day Monh  Year

2305/ 1970 |0 OR oR

+ If date of birth not known, give Age Bstbirfhday Me last birhday Age last bisthday

age kast birhday.

+ Exarrple for age last birfuday:

3.6 | vaars

I:I Years

I:I‘reals

Is the person of Aboriginal or | | s, . Me L Mo

Torres Strait Islander origin? | . s ioinal 0 Yas, Aboriginal "1 Yes, Aberiging

'%Wmiﬂmrﬁ‘: . Yaes TomesStmitlslander | « © Yes Tomes Strait ISander |+ Yes, Tames Siraillsander

beath “Yes' boxes.

Is the person a full-time . 1 Mo (1 Mo (1 Mo

student? L Yes i1 Yes C 1 Yes

What is the person's ¢ ' Husband or wife of ¢+ Husbend or wile of ¢+ Hushand of wile of

relationship to Person 1/ Person 1 Persan 1 Person 1

Person 27 ¢ 1 Defclo pariner of 1 De Belo pariner of 1 Defack pariner of

« Examples of ofher Parson 1 Parson 1 Parson 1

relaticnships: SON-IN-LAW, .+ Child of both Person 1 .1 Child of both Person 1 .+ Child ofbof Person 1

GRAND-DAUGHTER, UNCLE, and Parson 2 and Person 2 and Person 2

BOARDER. . . ChidofPemoniony | . Chidof Person 1only .\ Child ofPerson 1 only
.1 Child of Person 2 only .1 Child of Person 2 only .+ Child of Person 2 only
1 Usrelated flatmate or 1 Unrelated fatmate o 1 Unredated fatmate or

co-tanant of Parson 1 codenant of Parson 1 co-tanant of Parsen 1

Oher relafionship fo Person 1 — | Other relaionship o Person 1 - | Other mlafionship to Person 1 -
please specly please specify please specly

FUTURE DEVELOPMENT

Analysis of the data from the 2006 Census data will be monitored for non-response rates

and distribution of responses, including comparisons with data from the 2001 Census.

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S

ABS -

2006 CENSUS OF POPULATION AND HOUSING:

FORM DESIGN TESTING REPORT -

2951.0 - 2006

117



PLACE OF ENUMERATION

2001 CENSUS QUESTION 1 Whatis the address of this dwelling?
Please use BLOCK letters

Street nurnbear

Street name

Suburk, rural locality or town

State/Tarmritory Postoode

| | 1]

BACKGROUND The dwelling address is collected to determine where the household was enumerated on
Census night. Census counts of where people spent Census night, classified by

geographical areas, are available from every national Census.

TESTING The address on front page was tested in the May 2002 Focus Groups and the August
2003 and August 2004 Tests.

May 2002 Focus Group Two questions were tested in the May 2002 Focus Groups. Version 1 was the question
Testing used in the 2001 Census. Version 2 was based on the 2001 Census question except the
'Unit Number' and 'Street Number' fields were separated and fields for

'Apartment/Flat/Unit Number', 'Street Number' and 'Street Type' were tested.

VERSION 1
1 What is the address of thie dwelling?
Please Uz ELOCK Bfers

Unll rmber & Street rumber

Slrewl rame & Streat Bpe

Sumrs, rurad zaiby o i

2ekeTertory Fe skode
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PLACE OF ENUMERATION continued

VERSION 2

2 Whet is the adcress of this daelling?

Link numibe SirEel rember

Zirps| mame Shreel e

DUbUra, IR bEalyar Bvn

*Ebey T armery ik 1= ]
May 2002 Focus Group Analysis of the results indicate 6% of respondents did not answer 'street type' on both
Testing continued versions 1 and 2. On version 2, 6% of respondents wrote their street number in the unit

number boxes and 8% of respondents answered 'residential' to 'street type'.

August 2003 Test The Front of Form Address included an Apartment/Flat/Unit Number field with a five box
fixed length response space and was placed above Street Number to be more prominent.
The State/Territory field was reduced to a three box fixed length response space while
the instruction to 'Please use BLOCK letters' was replaced with 'Please use CAPITAL

letters'.

HHF3

1  Whatis the address of this dvrelling?
Flease use GAFTA Lletars

Unitfet'apartmentrumber

[ 1]

Strestnumber

Shreet name

Suburk, tural losalityortown

SEteanitory  Poskode

Analysis of the results found that one in four completed forms had errors in either 'Street
Number' or 'Unit/flat/apartment number' but most of the errors were corrected by the
user. Approximately 8% of incorrect forms completely ignored address sequencing and

used 'Street Number' for 'Street Name', 'Street Name' for 'Suburb', etc. The majority of
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PLACE OF ENUMERATION continued

August 2003 Test continued errors encountered from the dwelling address information were based on street
numbers incorrectly entered into the Unit/flat/apartment Number' field. This led to either
blank street numbers, failure to edit by the users or sequencing errors for the rest of the

address information.

August 2004 Major Test Two versions were tested in the August 2004 Major Test. HHF4 was based on HHF3.
The street number response boxes were relocated to the first line after the
Apartment/Flat/Unit response boxes, the label 'Unit/flat/apartment number' was altered
to 'Apartment/Flat/Unit number', examples were added to the street name label, the label
'suburb, rural locality or town' was changed to 'Suburb/Locality' and a fixed length

response box for 'Property/Building name (if any)' was added.

The front of form address question included on Household Form 5 (HHF5) was the

same as that used in the 2001 Census.

HHF4
1 What is the address of this dwelling?
Pleaze use CAPITAL letters only
ApartmentFlat/Unit number Sirest number

L Jaew | |

Sireet name (Examples: GRAHAM AVENUE, GEORGE STREET)

SuburbiLocality
| |

SlateTemiiory  Postoode

Property/Building name (if any)

HHF5

1 What is the address of this dwelling?
Please use BLOCK letters

Sirest numbesr

Sirest name

Suburb, rural locality or fown

| |
StateTeritory  Posicode

TEST RESULTS Apartment/Flat/Unit Number field
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PLACE OF ENUMERATION continued

TEST RESULTS continued

CHANGES MADE FOR THE
2006 CENSUS

FUTURE DEVELOPMENT

Analysis of the results showed 41% of HHF4 dwellings provided an 'Apartment/Flat/Unit
number'. Further analysis indicated that approximately 25% of respondents incorrectly

completed the field but had corrected their mistake.

Investigation of the HHF5 Street Number field identified that approximately 15% of
respondents wrote an 'Apartment/Flat/Unit number' type response (i.e.: 2/50, 25A, Unit
12, etc.) in the 'Street Number' field compared to HHF4 where only 2% of respondents

wrote a 'Apartment/Flat/Unit number' in the 'Street Number' field.
State/Territory field

Analysis shows 96% of respondents on HHF4 and 97% of respondents on HHF5 provided
a state/territory mnemonic (i.e.. VIC). A small number of respondents did not provide an

applicable three letter state/territory mnemonic.
Property/Building Name field

Investigation of responses on HHF4 identified that 17.2% of dwellings responded to the
Property/Building Name field. Of those respondents who used the Property/Building

Name field, 82% of those responses were correct.

Less than 1% of respondents reported a Property/Building name type response in any of
the other Address on Census Night fields in HHF5.

The HHF4 question was used for the 2006 Census.

1 Whatis the address of this dwelling?
Pleszs o e CAPIT AL laflars only

ApartmentFlatUnit numibar Streal numiber

L Jeew | |

Sireet name (Examples: GRAHAM AVENUE, GEORGE STREET)

Suburb/Locality

Stta/Tamiory  Posteads

PropertyBuilding rame (ifany)

The quality of address information will be more important for the 2011 Census as all
addresses will need to be coded to new geographic outputs through an automatic
coding system. Building name will be required if an accurate street address is unknown

to assist with automatic coding.

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S

ABS -

2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT « 2951.0 « 2006 121



PLACE OF USUAL RESIDENCE

2001 CENSUS
HOUSEHOLD FORM

QUESTION
7 Where does the person usually live? I 1 Theaddress shownon the I v Same asfor Persan 1
F R duh front ofthis form
':'”’.E';':'”“” u 'I’fﬁ“:j T - 1';:3” E”':'“"""f;:'w:” = | 1 Elsewhere in fustalia - | 1 Elsewhere in fustalia -
are visting Mustralia forless than ahe year, ma ar please spedfy addess please spedfy addess
el _ Stresthiumber Stresthiumber
* Farotherpersons, wsuallylive’ means thateddress at
whishthe persanhas lived orintendsto livefor atoal of | | |
si¥ motiths armore in 2001, Straet name Street hame
* Faor persons whao nowhave o usual addeess, wibe o
uzLEl address’.
* For boarders athoardingsshool, give address at
st lipeenlerelizyes Suburk,ural losalityortown Suburk,ural losalityortown
SateMetitory Poskode SateMetitory Poskode
I Cther courtry I Cther courtry
BACKGROUND A question on a person’s place of usual residence was first included in the 1961 Census
where people who were temporarily absent from their usual residence were asked to
name their State or Territory of usual residence (or overseas if appropriate). The topic
was not included in 1966 but has been included in all censuses since 1971. Since 1971
people have been asked to also provide the full address of their usual residence five
years ago. A question on usual residence one year ago has been included since 1976.
In 1991, respondents were asked for their Usual Address, only their state of usual
residence one year ago and for their full address five years ago. The 1996 and 2001
Censuses asked for full address for usual residence, Usual Address One Year Ago and
Usual Address Five Years Ago. Usual Address One and Five Years Ago are discussed
further in Chapter 5.
Analysis of 2001 Census data showed that the lack of a mark-box option to cater for
instances where the usual address of Persons 2-6 was different to Person 1 increased
respondent burden as they were required to write-in an address. There was also a minor
issue where Persons 2-6 marked 'Same as for Person 1' but there was no Person 1.
TESTING The place of usual residence question was tested in the August 2003 and August 2004
tests.
August 2003 Test The Household Form 3 (HHF3) place of usual residence question was based on the 2001

Census question. The first response option for Persons 2 - 6 was changed from 'Same as
for Person 1' to 'The address shown on the front of this form'. The write in section for
'unit/flat/apartment number’ details was added. The phrase 'no usual address' in the
third instruction was changed to uppercase text , the word 'give' was changed to 'write
the' in the last instruction and the response option 'Other country' was changed from

bold to normal text.
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Test Results

August 2004 Major Test

PLACE OF USUAL RESIDENCE continued

HHF3

15 Whare does the person usually live?

= Forperoes who usually vz in assther sounty andwha
sl gy Ausiralia bor b ihan ore goe. mark e
calimny,

= Forather parsors, ‘wsually s’ means thal addmes at
iﬁhpml‘nhﬂjmhﬁ'ﬂhh e ‘or w kel o
eix manthe or mans i 2303

« Forpemons who aow fave no usun addresa, wile NO
L ADDAESS

- Foroarders & boarding school sris the acdress of the
ban-dngschod ot cellegs

The nddrass s=oem on lha The address shawn an tha
fronl of the forn Il o this [orm
E bewhem im Austmba - Chewhee m Ausimaba -
please spaly ardess pirase gy ackiess
Ll'u'l.fm.'npnnmul riamber LIt | st ‘mpetresl b
Goroal nmbsar Sirael number
e e Sireel name
Saburb, rurad locality of town Subuth. rural bea 'ty or town
GasTearloy  Poscods StaaTeriory  Pasicads
| EEE
Othar country Cther coumiry

General results showed that non-response rates had increased for the August 2003 Test

for all questions compared to those from the October 2002 Test where the 2001 Census

questions were included. Broad observations indicated that a change in the mark-in box

response categories did not adversely affect the respondent's use of them.

As the results from the August 2003 Test could not be fully assessed because of

limitations to the processing system the question was retested in the 2004 Major Test.

Two versions of the place of usual residence question were tested in the August 2004

Major Test. Household Form 4 (HHF4) included an Apartment/Flat/Unit number field, a

Property/Building name field, an instruction on how to answer the question if the

respondent didn't have a Usual Address and minor changes to some of the descriptions

of response categories. Household Form 5 (HHF5) was the control form and used the

same format as the 2001 Census.
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PLACE OF USUAL RESIDENCE continued

HHF4
8 Wheredossthe person susly fe? il -
= For persces whe wsunly e in anoier country and whe Exsowhera in sk - Elsgwhare r Ausyaia -
arewEIng Ausinaia for less fhan one yeern, rmars ‘Cthar |peasa spacty address phaaee Bpeciy DOEEsE.
Ty, AgartmertFalUnit rurrber f angg | AparimenFalUni nomte (i anyg
+ For ot pastsore, ususlly e means (hal sadinss ol | [::::::::]
which the porsn s bl or medso e sl |
&3 montha oF Mo 19 2004, St rumbar Sirewd numbar
* P pesoes. who fosw Favi no usus| adiless. aiils; ] [
‘NOME in fhe Subub/Logalby’ bex. N e ———
» For boarders af braning schisl, write he adiess of g | STOPLMTE Srerare
boarding school o coflege.
Setrlocaity Suturalocallty
SuteTomoy  Postoda StmTemiory  Posicode
| Il |
W“[ﬁlﬂ Hm‘ﬂ-mrum_lﬁnn
Other country Oeher couriry
HHF5
The addrass shown caithe Sama as fer Pamaon 1
B Where does tha person usually live? hord 4 Fa v
+ For porsens whe usually e in another counlry and whao Etstrafera m Austaia - pipete Esrebern N Austala - plonse
' visring Asiraia for iess Fian one year, mar Other ‘Spody acomss wecTy addess
anFmy’ Sirnet number Etnnt mumier
« For ol persons, "usually g’ means ol acoress bl = ——
wihch e person Sak ved or inlends 0 e for a tosel of | ]
s o more i 2004
= For parsans who nos have ro usel sddress. weils no W'm_ N Bnmlu[m
s ackdes. i
» For boardes 8l basrding school, glve scdssss s bosting
sichool orcolisge.
Suturh, rural iocaity of iown Subyreh, rutal ioacally of igwn
|
SiaeTemiory Poscode StanTamiony Poscde
Dthar coumntry [Cxhar country
Test Results ‘Apartment/Flat/Unit Number' field

Analysis of HHF4 identified that of the respondents who specified that they lived
'Elsewhere in Australia', 32% used the 'Apartment/Flat/Unit Number' field. Of those that

used the 'Apartment/Flat/Unit Number' field, 44% of the responses were alphanumeric.

As HHF5 did not contain the 'Apartment/Flat/Unit Number' field, the 'Street Number'
field on HHF5 was investigated for incidences of 'unit number' type responses. Analysis
identified that of the respondents who specified they lived 'Elsewhere in Australia', 4%

provided an 'Apartment/Flat/Unit Number' type of response in the 'Street Number' field.
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PLACE OF USUAL RESIDENCE continued
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Test Results continued This analysis indicated that by introducing the new 'Apartment/Flat/Unit Number' field on
HHF4, the incidence of respondents reporting these types of response in the 'Street
Number' field was reduced from 4% in HHF5 to nil in HHF4.

The identification of respondents writing 'Same' or 'Same as person 1'in the 'Street
Number' field on HHF4 indicated that respondent burden could have increased for the
households where Persons 2 to 6 did not live at the same address as that stated in the

front of form address, but did live at the same address as Person 1.
Property/Building Name field

Analysis of HHF4 identified that of the respondents who specified that they lived
'Elsewhere in Australia - please specify address', 8% used the 'Property/Building Name'
field. Of those that used the 'Property/Building Name' field, 31% of responses were either

alphanumeric combinations or a description of the dwelling type.

As HHF5 does not have a 'Property/Building Name' field, the 'Street Number', 'Street
Name' and 'Suburb/Locality' fields on HHF5 were investigated for incidences of
property/building name type responses. Analysis identified that of the respondents
reporting that they were 'Elsewhere in Australia - please specify address', 1% of
respondents gave a 'Property/Building Name' type of response in any of the place of

usual residence fields.
No usual address 'NONE' instruction

Of the respondents who answered the place of usual residence question on HHF4 and

HHFS5 the responses for 'NONE' and 'No usual address' were negligible.
Changed response category for Persons 2 to 6

On HHF4, 96% of responses from Persons 2 to 6 selected 'The address shown on the
front of this form', 3% selected 'Elsewhere in Australia - please specify address' and 1%

selected 'Other country'.

On HHF5, 96% of responses from Persons 2 to 6 selected 'Same as for Person 1', 3%

selected 'Elsewhere in Australia - please specify address'. and 1% selected 'Other country'.

Comparison of the distribution of responses across HHF4 and HHFS5 for the place of
usual residence question identified that changing the response option for Person 2 to 6,
from 'Same as Person 1' on HHFS5 to '"The address shown on the front of this form' on
HHF4, did not reduce the burden on respondents who had a usual address, while
different to Person 1, was the same as the address provided at the Front of Form Address
question. Also, the incidence of non-address responses, such as 'Same' was not reduced.
The results indicate the changed response option does not improve respondent burden
or offer any additional value to HHF4. However, given that the changed response option
on HHF4 did not adversely affect data quality, and for consistency between the place of
usual residence, usual address one year ago and usual address five years ago questions,

the changed response option should be retained.

CHANGES MADE FOR THE The separate 'Apartment/Flat/Unit number 'field and the instruction for respondents with
2006 CENSUS no usual address to write 'NONE' in the Suburb/Locality field, as tested in the August

2004 Major Test, were retained. The change in description of ' Same as Person 1' to 'The
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PLACE OF USUAL RESIDENCE continued

address shown on the front of this form' response categories for Persons 2 to 6, as tested
in August 2003, was also retained. The Property/Building name field was removed as this
field did not provide additional value to the place of usual residence question. The

instruction on how to complete the mark-box responses was added.

i 1 The address shown on the i1 The address shown on fe
8  Where does the person usually live? HUt bl ont cHthis fom
+ For parsons wha usually live in ancther country and who are .\ Elsawherain s — 1 Eleswhems b Ausirals —
visiing Australia for less than ane year, mark Other oountry’. pleasa spaciy address please specfy address
+ For dher parsons, ‘wsually live” maans that address at which
the persen has lived or intends 1o live for a total of six months ApartmantFlalUnit number (if amy) | Apaniment/Flat/Unil number (if any)
onowh s EEEER (1111
+ For persons whe now have no usudl address, wilte ‘NONE' in
the “SuburbvLocality’ box. Straad number Straal numiber
+ For boarders at boarding school, write e address of e | | | |
baoandng schod or oollega.
+ Remamber 1o mark bax like fis: Streel name Steatname
SubusLocaity SuburbLocality
StutaTarmioey Peastode Stata/ Tandilory Pastenda
o Other country 1 Dther country
FUTURE DIRECTIONS Analysis of the 2006 Census place of usual residence data will need to monitor

non-response rates and distribution of responses, including comparisons with data from
the 2001 Census.
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PLACE OF USUAL RESIDENCE ONE AND FIVE

2001 CENSUS
HOUSEHOLD FORM
QUESTIONS

BACKGROUND

TESTING

ONE YEAR AGO

YEARS AGO

8  Where did the person usually live one year
ago (3t § August 2007
* Ifthe personis lessthanone year ald, leave blank.

* Faor personz wha had no wsualeddress on T Dugust
2000, givzthe addrass at whishthey werethen living.

Sameas inguestion T

Elsewhere in & stralia —
please spedfly addrass

Streetnumber

Street name

Suburb,rural localityortown

SteteMaritory Poskode

Ctter coumtry

Same as for Person 1

Elsewhere in & stralia —
please spedfly addrass

Streetrumber

Street name

Suburb, rural losalityortown

SteteMarmibory Poskode

Ctter coumtry

FIVE YEARS AGO

9  Where did the person usually live five vears
ago (a3t ¥ August 19967
* Ifthe personis lessthan five years old, leave blank.

* Faor personz wha had no wsualeddress on T Dugust
1996, givethe addrass at whishthey werethen living.

Sameas inguestion T
Sameas inguestion 8

Elsewhere in B stralia -
please spedfy addrass

Shreetrumber

Shreet name

Suburk,ural localityortown

SteteMaritory Poskode

Cther counmtry

Same as for Person {

Sameas inguestion 8

Elsewhere in B stralia -
please spedfy addrass

Shreetrumber

Shreet name

Suburk,ural localityortown

SteteMaritory Poskode

Cther counmtry

A question on a person's place of usual residence five years ago has been asked since

1971 and a question on a person's place of usual residence one year ago has been

included since 1976.

August 2003 Test

The usual address one and five years ago questions were tested in the August 2003 Test
and the August 2004 Major Test. No change was made to Household Forms 1 and 2 for
the October 2002 Test, however, some comparisons were made between the responses

to these questions and the August 2003 Test results.

Three changes were tested in the August 2003 Test. A five digit response box was added
for 'unit/flat/apartment number' for each question, a response category of 'same as in
question 15' was made available for Persons 2-6, and an additional instruction on how to

mark the boxes in the response categories was added to question 17.
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PLACE OF USUAL RESIDENCE ONE AND FIVE YEARS AGO continued

HHF3
16 Whare did the parscn usually live one yesr Sarw 2s in qustion 15
(at 18 Augusl 2002)7 Elwwsdwrs m Ausyala -
90 pease spealy Ao
+ I tha puerenn (2 I8Ss T SR8 year o, leaws Blank LinkMallapariment rumber
+ [For peesnng whe had no sl ad dress-on 1 Augued —l
iy i il drwss al which oo b
2 ey ware fhon Bing e
I
Sireed name
Bubuits, mirnl incalily o 10w
S Tenriiory Poicode
[ [ [ I |
Ciher country
1T Where did the person usually live five years Bare as in (uosion 15
ago ial 18 Augusl 1988)7 Sare 38 in quastien 15
« W the porson |5 e man e pears o, leave Dlane. P
+ ol piscre o ha N useol ndebers on 12 Augud s
15756, woile B address al whech thiry wees Tan (g, S
+ Remermbar ir mark te box B this: — P ik
Gt memfar
Sl e
Bucurn, wural fpcality o own
Slae ey Posioode
rhar country
Test Results Testing revealed that the non-response rates from the October 2002 Test for 'Address 5

years ago' was 2.94% compared to 9.01% for the same question in August 2003 testing.
However these results were not directly comparable as different geographical areas were

used for these two tests.

As the results from the August 2003 Test could not be fully assessed because of

limitations to the processing system the question was retested in the August 2004 Major
Test.
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PLACE OF USUAL RESIDENCE ONE AND FIVE YEARS AGO continued

August 2004 Major Test Two versions of the usual residence questions were tested in the August 2004 Major
Test. HHF4 which used the same response box categories as the August 2003 Test form
(HHF3) and HHF5 which was the control form and in the same format as used in the
2001 Census.

HHF4
9 Where did the person usually live one year Eﬁhﬁ i“_qﬁ“";_a
e in Ausiralia —
* If the parson is less than ane year old, lasva blank. Straat numbar
* For parsons who had no wsusl address on 10 August
2003, give the sddrass at which they wers then staying.

- Ramsmbar fo mark hox s fis: — Strest nams

SubwrhLocality

StateTamitory Foshcode

' Other country
10 Where did the perzon usually live five years Sl
2 Game a5 in quashion 9
ago (at 10 August 1993)7 Elsswhars i Austaia —
» Ifthe parson is less than five years old, lesve blank. please specify addrass
* For parsons who had no usual addrass on 10 Augusi Girest numbsar

1888, give the sddress at which they were then staying. |
* Ramambsar to mark boe e fis: =—

Sirest nams

Suburb/Locality

StateTambary Pasbooda

Other couniry
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PLACE OF USUAL RESIDENCE ONE AND FIVE YEARS AGO continued
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HHF5
9  Where did the person usually live one year Same asin quesiion 8 Same 25 hr Person !
o (at 10 August 2003)? Etszwhere in Australia— Elsewherein Austrain —
= - please spedfy addmss plesse specify address
= |fihe person is less than one year old, leave: biank. Sireet number Strest numiber
« Farpersons who had no vsual address on 10 Aagust
2003, give the address at which theywerethenliving
+ Remerniber to mark boxeslike s, Slres! name Slreed nane

Subur, ural lncality or fewn

Suburb, nural locality or town

‘Suburky, rural kecabty or town

StaeTemtory Arsinde

Other country

StefeiTemitory  Posfode SlaleTerriory  Posicode
Other country Other country
10 Where did the person usually live five years ago Same asin quesiion 8 GaMms &5 for Pesson |
(at 10 August 1999)7 Same asin questicn 3 Same a5 in quesion 4
. Elsewhere in Australia — please Elsewherein Ausfralia — pleaze
= [fthe person is less than fve years old, lesve blank epeciy address apeciy addresa
= For persons who had no vsusl address on 10 Augus! Sfreat rurmber Sireet nurrber
1953, give the address alwhich they were thenliving
+ Rememier to mark boxeslike (HiS.
Sireet name Sireet name

Subwrb, nured localify or fown

StateTemiory Posfoode

Other country

Test Results

Usual Address One Year Ago

The proportion of respondents selecting 'Same as question 8' was 86% on HHF4

compared to 84% of people selecting 'Same as Person 1' on HHF5. The proportion of

respondents selecting 'Elsewhere in Australia - please specify' on HHF4 was 12%

compared to 14% on HHF5. The data suggested that the HHF4 question had improved

respondents' ability to complete this question.

Usual Address Five Years Ago

The proportion of respondents selecting 'Same as question 8' was 61% on HHF4

compared to 59% on HHF5. The proportion of respondents selecting 'Elsewhere in
Australia - please specify' on both HHF4 and HHFS was 29% compared to 6% of

respondents on HHF5 and 5% of respondents on HHF4 selecting 'Same as question 9'

and 'Other country'.

CHANGES MADE FOR THE
2006 CENSUS

For the 2006 Census the response categories for usual residence one and five years ago
were changed to 'Same as in question 8' The instruction on how to mark the boxes was
also added.
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PLACE OF USUAL RESIDENCE ONE AND FIVE YEARS AGO continued

CHANGES MADE FOR THE
2006 CENSUS continued

FUTURE DEVELOPMENT

9  Where did the person usually live one year
ago (at 8 August 2005)?

« [l the parsan & bess San oe vear dd, leave Hark,

giva the addmss at which they were fhen living.
« Rermambar & mark bos ke fis: e

+ Far parsans who had no usual addrass on 8 August 2005,

' Same asinquesfon 8
! Elsswhara in Australa -
plaasa spacly address
Sireal number

Sieainama

SuburbfLocality

StataTarioy  Posleada

+ Odher country

10 Where did the person usually live five years
ago (at 8 August 2001)?
+ | the pamsan is less than fva years oid, laave blank.

givathe addmss atwhich thay wera fhen living.
« Ramambar i mark box ke fis: e

+ Far parsans who had no usual addrass on 8 August 2001,

+ Same asin question 8
+ SGame asin quastion 3
' Bsawhem in Austmlia-
paasa spacfy addrass
Streal number

Shreatinama

Suburbflacalty

Statal Termitory Pasicada

+ Dher country

Analysis of the 2006 Census data for internal migration will monitor non-response rates

and the distribution of responses.
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PLACE OF WORK

® © 0 0000 0000 0 000 0 00 OO OO OO OO OO OO OO O OO OO OO OO OO OO O OO0 O OO OO OO OO OO OO OO OO OO OO OO OO ONODS

2001 CENSUS QUESTION

37 Forthe main job held last week, what was the Street number

person’s workplace address?

« For persons who usually worked from home, provide
horme address. Strest name

« For persons with no ficed place of work:
- ifthe person usually travels 1o a depot to start work,

provide depot addrass;

- otherwisa write ‘no fived address.

« Thisinformation is used to calculate daytime Suburty, rural locality or town
populations and to plan transport activities,

State/Territory  Postcode

BACKGROUND The questions which enable the derivation of journey to work have been included since
the 1971 Census. From the 2001 Census, the workplace address of the person was
required rather than employer’s workplace address. This was designed to encourage

respondents to give their actual workplace address rather than a head office address.

Workplace address is used to produce data on journey to work patterns and on daytime
populations of employed people. Information on daytime populations is required for
analysis of the distribution of industry across regions. The data also assists policy makers
in the planning of transport systems, industrial development and the release of

residential and industrial land.

TESTING The person's workplace address question was tested in the August 2004 Major Test.

August 2004 Major Test Two versions of the workplace address question were tested in the Major Test. The
Household Form 4 (HHF4) question was based on the 2001 Census question with some
minor changes. The words 'Suburb/Locality' replaced 'Suburb, rural locality or town'
above the response boxes for the suburb response field. A new response field for
‘Building/Property name (if any)' was added to identify if capturing this information
would assist in correctly classifying respondents where the street number was not
provided. The instruction for persons with no fixed place of work to 'write 'no fixed

address" was changed to 'write 'NONE' in the 'Suburb/Locality'.

The Workplace address question included on Household Form 5 (HHF5) was the same

as that used in the 2001 Census.
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HHF 4

PLACE OF WORK continued

38

Street number

For the main job held fast week, what was the
person’s workplace address?

= For persans who usialy worked from home, write the home Street rame
address.

= For persons with no fised pbce of work:
- ifthe person uswally travelsto 2 depot to start work, SuburtiLoca ity

wirite the depot address;
- otherwise wrte "MOME' in 'SuburbilLecality’ box.
= This information is used to cakubte davtime populbtions

and to plan transpart actiities. ]
StatesTerriony Fo stcode

Buiding/Property rame (if am)

HHF5

34

For the main job held fast week, what was the Sl e

person’s workplace address?

= Faor persons who usualyworked from home, provide home Street rame
addre 5.

= Faor persons with no fied plce of vark:
- if the person usualhy travels to a depot to start work,
provide depot addre 55,
- othe nwise write 'no fixed address’
= This informatian is used to cakubte daytime popubtions and
to plan transport actiities.

Suburb, rural localityor o

StateTerritony Fostcode

Test Results

The non-response rate to the Workplace address question for HHF4 was 5.4% compared
to 6% for HHF5. Responses to the Workplace address question included both complete

and partial responses.

Of the 2.5% of HHF4 respondents who wrote 'None', 2.1% of these respondents wrote
this information in the 'Suburb/Locality' field. Of the HHF5 respondents, 2.8% wrote 'no
fixed address' and of these, 2.2% of respondents wrote this information in the 'Street

name' field.

The 'Building/Property name' field on HHF4 was completed by 15.3% of respondents. Of

these respondents, 5.5% did not answer the 'Street number' field.
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PLACE OF WORK continued

Test Results continued RESPONSE RATES TO THE WORKPLACE ADDRESS QUESTION

HHF4 HHF5
Response to each
field % %
Street number 67.0 69.1
Street name 89.1 91.2
Suburb/Locality 93.2 90.1
State/Territory 89.3 87.8
Postcode 77.0 76.5

Building/Property name 15.3

not applicable

CHANGES MADE FOR THE The HHF4 question was used for the 2006 Census.
2006 CENSUS

41 For the main job held last week, what was the Streel number
person's workplace address?
» For parsons who usually woskead fram home, wiite e homea Syael iama
address.
» For parsons with no fxed place of work:
-If the person usualy Fravels to a depot to starl wark,
wiite he depdl address;
- othenwise wiite NONE' in“SuburbvLocality” be. SuburbfLocality
= Thiss infarmaton ks used 1o caloulate dayime papulations
and i plan transpor activifes.
SthieTemiory  Posicode
Buildng/Propedy name (f any)
FUTURE DEVELOPMENT Analysis of 2006 Census data for workplace address will monitor non-response rates and

the distribution of responses to check the comparability of responses to previous

censuses.
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RELIGIOUS AFFILIATION
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2001 CENSUS
HOUSEHOLD FORM

QUESTION
19 What is the person’s religion? Catholic
« Answering this question is OPTIOMAL. Anglican (Church of England)
« For example, Salvation Army, Hinduism, Judaism Uniting Church
or Humanism. Presbyterian
« W noreligion, mark last b Greek Drihodo
Baptist
Lutheran
Islam
Buddhism
Other - please spacify
M raligion
BACKGROUND An optional question on religion has been included in every census.
A self-coding response question has been used since the 1991 Census. This included a
list of the most common religions which were reported in the previous census, a 'No
religion' category and a write-in response option for 'Other-please specify'. Despite the
question being optional, results from the 2001 Census showed a non-response rate of
9.8%.
TESTING The religious affiliation question was tested in the February 2003 Focus Groups, August
2003 Test, November 2003 Focus Groups and the August 2004 Major Test.
February 2003 Focus Two new versions of the religion question were focus group tested in February 2003.
Groups Version 1 contained the same wording as the 2001 Census question, however, the 'No

religion' response box was located above the 'Other - please specify' write-in boxes.
Version 2 also contained the same wording as the 2001 Census question, but the list of
response categories were replaced by three lines of write-in boxes with the label 'Please

specify' instructing respondents to write in their religion.

Focus group testing results showed that respondents preferred Version 1 of the religion
question mainly because it was quick and easy to select an answer from the response list.
This list also showed respondents the types of response required. Most respondents
preferred the 'No religion' response box on Version 1 to be moved underneath the

'Other, please specify' write-in boxes.
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RELIGIOUS AFFILIATION continued

February 2003 Focus VERSION 1
Groups continued 1 Whnat is the person's religion? S—
pSs continue y oL = Jn?-:can Chun® of Englandal
= For gvarmpie SALVATION AREY, HIMDUASK \mitrg Crum
JUDATER OF HURAKISHM Freshytenan
= |'ng meiigion, ma he T sedhgon b ey Orthodox
Bl
Lustheran
==am
Buddnasm
M nebgion
(Hher - please spech
VERSION 2
2 Whatis the person’s religicn Please specity

= Anresng this queston i DFTIORAL

= Foresarmple: SALVATION ARLY, HINDUEM
TSR O A M

= W rebgeon, warrts"N0 FELIGICH

August 2003 Test The religion question used on Household Form 3 (HHF3) was based on version 2 of the
question from the February 2003 Test. The 'No religion' mark-box category was added
below the 'Please specify' write-in boxes. The examples contained in the instructions
were changed to reflect the most common mark-box religions from Version 1 of the
February 2003 Test. 'Roman Catholic' was included in the instructions to differentiate
between 'mainstream catholic' and other catholic religions (i.e.. Maronite, Melkite,
Ukrainian), thereby encouraging respondents to list their specific catholic affiliation and

the 'Salvation Army' example was moved to the end of the list of examples.

HHF3

32 What is the person’s religion? Plaasa specily

* Answering this question is OPTIONAL.

* For eample: HINDUISM, ROMAN CATHOLIC,
JUDAISK, ANGLICAN, GREEK ORTHODCH, 15LAM,
HUMANISM, PRESEYTERIAN, SALVETION ARMY.

* |fno raligion, mark the ‘Mo raligion” oo

e raligion

Test Results The non-response rate for the Religion question in the August 2003 Test was 17.0%

compared to the 2001 Census where it was 8.1% for these collection districts.

The percentage of respondents who reported a response of 'No religion' in the August
2003 Test was 29.7%, and for the 2001 Census it was 18.9%. Of the respondents who
reported a response of 'No religion' in the August 2003 Test, 1.5% recorded their

response in the write-in box.

When compared to the 2001 Census results, the proportion of responses for all religions

decreased, except for 'Greek Orthodox' which remained the same.
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RELIGIOUS AFFILIATION continued
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November 2003 Focus The question tested in the November 2003 Focus Group was similar to the 2001 Census
Groups question except the order of the response categories was changed to reflect the most
commonly reported religions from the 2001 Census, placing 'No religion' at the top of

the response categories and Roman Catholic was included as an example.

Testing revealed that while the examples were useful, it was not sufficiently clear to some
participants that the examples related to writing an answer in the 'Other - Write in
religion' section. It was noted that most Roman Catholic participants generally marked
the response category 'Catholic' and did not write in Roman Catholic. Discussion with
the participants and error analysis identified that having the 'No religion' answer category

at the top of the answer list was highly acceptable.

T What is the person's religion? No religion
» hnswering this question i OPTIONAL. Cathalic
» Forexample: ROMAN CATHOLIC, SALVATION ARMY, Anglican (Church of England)
HINDLASM, JUDAISM or HUMANISM, Uniting Church

* |fna religion, mark the first box. a———
Greek Orthodox
Buddhism
Bt
lelam
Lutheran

Other = Wiike in religion

August 2004 Major Test The Religion question on Household Form 4 (HHF4) was similar to the question that
was focus group tested in November 2003. However, the 'Other-please specify' write-in
response had the mark-box response removed, Roman Catholic was removed from the
examples for the write-in response and the instruction 'Remember to mark box like this:
(»)" was added.

The Religion question on Household Form 5 (HHF5) was the same as the 2001 Census
question except the order of responses was changed to reflect the most common
responses from the 2001 Census. Also, the instruction 'Remember to mark box like this:
(=)' was added.
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RELIGIOUS AFFILIATION continued

HHF4
16 What is the person’s religion? : xﬁ:g“"
. m&wwgm J:_IE'. SALVATION ARMY, ¢+ Anglican (Church of England)
HINDUISM, JUDAISM, HUMANISI. . Uniting Church
+ If no refigion, mark first box.  + Presbyledan
« Remember to mark box like this: s . Greak Orthodax
Buddhism
Baptist
Izlam
i Lutheran
Other - please speafy
HHF5
: e el a Cathalic
16 F::J;::;Eg‘;:;ﬁ;:h_ ] Ang!i:an (Church of England)
« Some examples of other responses are: Salvation Army, ¢+ Uniting Church
Hindugzm, Judaism or Humanism. i1 Presbyterian
+ Ifno religion, mark ast box. i Greek Orthodox
* Remember to mark boxes like this: 1 Buddhism
Baptist
Islam
Lutheran

Other - please spacify

Mo religon

Test Results The non-response rate for HHF4 was 5.8% and for HHF5 it was 10.2%.

The response rates for 'No religion' on HHF4 were 25.3% compared to 18.8% on HHFS.
Both of these figures show an increase when compared to 2001 Census results for the

same collection districts as used in the Major Test (17.2%).

The most frequently written response was 'Christian', accounting for 16.5% of written
responses on HHF4 (1.1% of all HHF4 responses) and 12.1% of written responses on
HHF5 (0.9% of all HHF5 responses). The next most frequent response was
Tewish/Judaism', which accounted for 14.7% of written responses on HHF4 (1.0% of all
HHF4 responses) and 12.5% of written responses on HHF5 (1.0% of all HHF5
responses). 'Hindu/Hinduism' accounted for 8.9% of HHF4 written responses (0.6% of

all HHF4 responses) and 7.6% of HHF5 written responses (0.7% of all HHFS responses).
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RELIGIOUS AFFILIATION continued

Test Results continued Moving the 'No religion' response option from the bottom of the list to the top on HHF4
caused an increase in the response to the 'No religion' category. It has also caused a
decrease in the non-response rate. However, the increase in the 'No religion' category

resulted in a redistribution across the remaining categories.

CHANGES MADE FOR THE The question tested in HHF5 was used for the 2006 Census.
2006 CENSUS

19 What is the person's religion? | Catholic
o f1is queston s OPTIONAL. i+ Anglican (Church of England)
+ Examples of ‘Ofher - please specly’ are: SALVATION ARMY, ©+ Uniting Charch
HINDUISM, JUDAISH, HUMANISM, i1 Prashytesian
= Ifne relighon, mark fie Mo raigion’ ba. 1 Groek Orfoda
+ Remember to mark box (ke this: e ¢ 1 Buddhism
' Bap#st
- lgam
1 Lufheran

Other - pease spacify

1 No raigion

FUTURE DEVELOPMENT Analysis of the 2006 Census data for religion will monitor non-response rates and the

distribution of responses to check the comparability of responses to previous censuses.
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT

2001 CENSUS

QUESTIONS
47 Mark the box which best describes this dwelling. Fully owned B Go to 50
+ Include owners of caravans, manufactured homes or Being purchasad
housaboats regardless of whether or notthe site is owned. Being purchased under a rent/buy scheme
Baing rentad
Being occupied rent-free I Goto 49
Being occupied under a life tenure scheme
Crther
48 How much does your household pay for this dwelling? $ or wask
« Include rent and mortgage repayments and site fees if the dwalling is oR P
a caravan or manufactured home in a caravan park or manufactured
home estata, 5 .
« Exclude water rates, council rates, repairs, maintenance and other fegs, R
« Do not include cents. OR
« Ifnopayments, please mark MIL box. 5 permonth
MIL
45 Ifthis dwelling is being rented, who is it rented from? Department of Housing
Private landlord not inthe same househaold
Raal estate agent
Community of co-opearative housing group
Employer — Govarmment
Employer - Privata
Crther
BACKGROUND Information about whether a dwelling is owned, being purchased, or being rented
(tenure type) has been obtained in all Censuses since 1911.
From 1971 until 1991, the information on tenure type was derived from the answers to
more than one question. A single, direct question was first used in 1996 then again in
2001. This approach included more response options which catered for a greater variety
of tenancy arrangements.
A question on mortgage repayments was asked for the first time in the 1976 Census. The
question was simplified for the 1981 Census to determine if there was a mortgage and if
so, to obtain the value of monthly repayments. Since the 1986 Census, the question has
asked for the amount the household pays for the dwelling (whether mortgage
repayments, or rent, or site fees) in whole dollars. When answering, respondents were
provided with a choice of typical payment periods: per week; or per fortnight; or
monthly.
TESTING Tenure type was tested in the October 2002 Test, April 2003 Focus Groups, August 2003

Test, November 2003 Focus Groups and the August 2004 Test.

Landlord type was tested in the August 2003 Test, November 2003 and February 2004
Focus Groups and the August 2004 Test.

Household loan repayment was tested in the August 2003 and August 2004 tests.

Dwelling structure was also tested and further detail can be found in chapter 5.
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TENURE TYPE,
continued
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October 2002 Test

Two forms were tested in the October 2002 Test. Household Form 1 (HHF1) used the

2001 Census tenure question. Household Form 2 (HHF2) relocated the Persons

Temporarily Absent section to the front of the form. As a result, the dwelling questions

were relocated immediately after the Persons Temporarily Absent section at the front of

the form. HHF2 tested an abbreviated version of the question wording for the type of

dwelling question and included the instruction 'If currently making repayments on any

type of mortgage or loan secured against the dwelling, please mark 'Being purchased".

HHF1

48 Mark the box which best describes this dwelling.

+ Include owners of caravans, manufactured homas or
housaboats regardiess of whether or not the sita is ownad.

Fully ownad I Gota 51

Baing purchasad

Baing purchasad under a rentbuy schame
Baing rented

Baing occupied rent-fras e Goto 50
Baing ocoupied under a lifa tarure schame
Cther

HHF2

8 s this dwelling:

Fully owned b Goto 11

« Include owners of caravans, manufaciured homes ar Being purchased
hauseboats regardless of whether or nok the sile is cwned. Being purchased under a rant/buy schamea
+ IF currently making repaymants onary type of morgage of kan sacurad Being ranted
aganst tha dwelling, please mark ‘Baing purchasad’ Being oooupiad rent-fres = Go to 10
Being ecoupied undar a life fenura schema
Oither

Test Results

April 2003 Focus Groups

Analysis showed HHF2 yielded a higher non-response rate than HHF1. However, results
also had a slight increase in the number of respondents reporting their dwellings as

'‘Being purchased' which showed the instruction had some impact.

The tenure type question was based on the HHF2 question. The response option 'Fully
owned' was replaced with 'Owned outright' and the response option 'Being purchased'
was replaced with 'Owned with a mortgage'. The instruction 'if currently making
repayments on any type of mortgage or loan secured against the dwelling, please mark

'being purchased" was removed.

The Focus Group test indicated the terms 'Owned outright' and 'Owned with a Mortgage'
were consistent with the tenure type concept held by the community and were easily

understood.

8 s this dwelling:

* Include owners of caravans, manufactured homas or
houssboats regardless of whathar or not the site is owned.

Cwned outight ™ Goto 10

Cwnied with a morgaga ™ Go to 10
Baing purchased undera rentbuy schama
Baing rantsd

Baing cocupiad rant-fres

Baing oocupiad under a lifs tanura schamea
Cher
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT
continued
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August 2003 Test The August 2003 Test used Household Form 3 (HHF3). The question text for tenure
type was the same as that used in HHF2 but three changes were made to the response
options. The sequencing guide located adjacent to 'Being occupied rent-free' was
removed , the label 'Fully owned' was replaced with 'Owned outright' and the label
'Being purchased' was replaced with 'Owned with a mortgage'. The landlord type and
rent/mortgage payment questions were those used in the 2001 Census. The questions

were reordered and still located at the front of the form.

HHF3
8 Is this dwelling: Ownedcuiright I Goto 10
+ Include owners of caravans, manufactured homes or D"{'"E'j with amorigaga B Go to 10
houseboats regardiass of whathar or not the sita is owned . Being purchased under a rent/buy schema
Being ranied
Being cooupiad rant-free
Being cccupied undar a lile tenure schema
Other
9 If this dwelling is being rented, who is it rented from? Dapartment of Housing
Privata landlord not in the sama haussheld
Redl astate agant
Community or co-oparativa housing graup
Emplover — Govemment
Employer — Private
Other
10" How much does your household pay for this dwelling?
¥ pay a & par weak
* Include rent and morigage repayments and sita fees if the dwelling is a OR
caravan or manufacturad homein a caravan park o manufaciurad home 3
astate. par fortnight
+ Exclude watar rates, counci rates, rapairs, marntanancs and other faes. R
+ Do nat nclude cents. 3
+ |t nopayments, mark the *NIL b par manth
MIL
Test Results Overall performance of the questions was satisfactory.
November 2003 Focus Tenure Type
Groups
Two versions of tenure type were tested in the November 2003 Focus Groups. Version A
used the 2001 Census question wording whereas Version B used the August 2003 Test
wording. Both questions used the same response categories.
Discussion with Focus Group participants found Version B was satisfactory if the longer
style dwelling structure question was used. Otherwise there was no question preference.
VERSION A
4 Mark the box which best describes this dwelling: Ownedounght W Gotoé
+ Include owners af caravans, manulaciurad homes or housaboats regardiass of lena-:lﬂharnur‘qaga L2 2L
whether or not the sita s owned Seing purchesed undar a rantiouy schema
Baing ranbad
Baing occupied rent-res
Baing occupied under a lifs lenure schama
Otfhar
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT
continued
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VERSION B
4 s this dwelling: Ownedoutight W Goto &
* Include owners of caravans, manufaciured homeas of houseboals ragardless of Owned witha morgage B Go'to &

whethar or nof the sile is owned. Being purchased undar a rantibuy schama
Being rantad
Being occupied rank-fres
Being cocupiad undar a life benina schama
Oithes

November 2003 Focus Landlord Type

Groups continued
For the 2001 Census, the public housing response was first in the list of options for

Landlord Type, with separate forms for each state and territory to ensure that all
respondents were only confronted by local wording. Version A tested new question
wording which was suitable for all states and territories and Version B used the 2001
Census question wording. In both versions, the public housing response option was
moved from first place to second place in the list and 'Residential park' was added to the
list. The Version B response option 'Private landlord not in the same household' was
divided into Parent/Other relative not in this dwelling' and 'Other person not in this

dwelling'.

Public housing tenants included in the Focus Groups were unsure how to answer the
question as the word 'Government' was omitted from the 'State or Territory Housing

Authority' response category label.

Overall, respondents indicated a preference for Version A question wording as it was

easier to understand.

VERSION A

3  Who does this household pay rent to for this dwelling? Real Estate Agancy

Staba or Tarrbary Housing Autharity
ParentOther relalive notin tis dwaling
Cither parsan not in ths dweling

Residanbal park

Emplayer - Govamment {including Dafanca
Housing Authority)

Emplayar —Privale

Housing ca-oparafive, Community or
Church Graup

VERSION B

3 Ifthis dwelling is being rented, who is it rented from? il it _
Shate or Tarriory Housing Authan bty

ParenliCriher ralative natin this dwelling
Olhar parson not in thes dwalling
Fesdental park
Employar — Govemmant {induding
Dafence Housing Authorily )
Employer — Private

Housing co-operalive, Community or
Church Group
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT

continued
February 2004 Focus Two versions of the landlord type question were tested in the February 2004 Focus
Groups Groups which was restricted to tenants of public or community housing and persons
who used English as a second language. Question wording of both versions was based
on Version B from the November 2003 Focus Group testing and used a revised list of
response options. Version B included an instruction advising respondents how to
complete the question if they rent their homes from a Government housing authority.
and also included a selection of state and Territory Government housing authority
examples.
There was some confusion with the 'Government Housing Authority/Housing
Department (Public Housing)' mark box label used in both versions as it was on two
lines. Respondents treated each line as a separate response category.
The term 'Housing Department' was a more familiar expression to most participants.
The participants who did rent from government agencies thought an exhaustive list of
these agencies would be the most helpful approach.
Respondents indicated that Version A was difficult to answer.
VERSION A
2 Ifthis dwelling is being rented, whe is it rented from? Real estate agant
Goverrment Housing Authority' Heusing
Dispeartrment (Publi: Housing)
Parand/Ciher relative not in this dwelling
Other parson notin this dwelling
Residantial park
Employer— Governmant {induding Defanca
Housing Authority]
Employer - Privake
Housing co-operative; Community or Church
Group
VERSION B
2 I this dwelling is being rented, who is it rented from? Red estale agent _ _
» For dll staktamitory s pacific govemmeanthousing autheritias, mark sacond bax GovernmentHousing Authofity! Housing
+ For example: Dapartmeant (Public Housing)
Parant'Othar reladve nctin thisdwelling
Weshomes
Other person notinthis dwelling
TasHomas L
ACT Housi Rasidentalpark
™ Emplewar - Govamment (including Defence
Haousing Autharity)
Emnplower - Privak
Housing co-operative; Community ar Church
Group
August 2004 Major Test Two forms were tested in the August 2004 Major Test.

For Household Form 4 (HHF4) the dwelling questions were relocated to the back of the

form and an alternate question order was used.

The tenure type question on HHF4 was the same as the question tested on HHF3 except
that a sequencing instruction was added after the 'owned with a mortgage?' response

category.
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT
continued
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August 2004 Major Test The landlord question on HHF4 tested the wording of 'Government Housing

continued Authority/Housing Department (Public Housing)' for public housing. The 'Private
landlord not in the same household' option was split into 'Parent/Other relative not in
this dwelling' and 'Other person not in this dwelling' response options. The response

option for 'Residential parks' was also included.

The Rent/Mortgage Repayment question was included in HHF4 to monitor the impact of
the tenure type and landlord type changes and used the ell as alternate question

ordering. The 'NIL' mark box was renamed to 'Nil Payments'.

Household Form 5 (HHF5) used the 2001 Census questions.

HHF4
50 Is this dwelling: Owmed oulight? I+ Go to 53
« Include owniers of carsvans, manufachured homes o Cwnied with & motgege? I Go to 52
housedoats regardiass of whether o not the sile is owned. Being purchasad under a rentiuy scheme?
« Remamibear b mark box like (his = Baing ranbad?
Baing occupied rent frea?
Baing occupied under a life tanure schame?
Cihar?
51 Ifthis dwelling is being rented, who is it rented from? Real estale agent
. } I i m Govamment Housing AuthorityHousing
[Far all stateferriiony specific gm-amj-imtmgmu'mh.u. mark m-:md bex. For Baparinant (P Fousied
exampila: Departmant of Human Sandces, Offica of Housing or Housing
o e Parent'Other relativa nod in this dwelling
« Rt i mark o ke iz w Ciher parson ot in this dwaling
Residantal park
Employar — Govesnmail {including Delance
Housing Autharity)
Emplover — Privale
Housing co-operative; Communify or Church
Group
52 How much does your household pay for this dwelling? g —
+ Include rant and mortgage repaymeants and sita faes if tha dwalling is a caravan ar OR
meanulaciured home in & caravan park or manufaciured home estate.
» Exclude watar rabes, counc rales, repains, maintenance and other fees. 5 par- fortnighit
+ Do notinclude cents. oR
+ i no paymants, please mark fthe 'Hil payments’ box.
) par month
Nil payments
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT
continued
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HHF5
46 Mark the box which best describes this dwelling. A [ ”G
+ Include cwners of caravans, manufactured homes or D"‘f"m withamorigage B Go to 48
heusabeats regardiess of whather or not tha site is ownad. Being purchased Lndsr a rentlbuy scheme
+ Remember o mark boxes ke this: s Being raried
Being ocoupied rant frea
Being cooupied under alife tanura schema
Cither
AT If this dwelling is being rented, who is it rented from? Departmentof Housing
+ Bemermber i mark boxes ke fis: = Priwate landlord not in the same housahold
Real estale agent
Community or co-aperative housing group
Emplayer — Goverrmant
Emplayer - Privale
Cther
48 How much does your household pay for this dwelling? $ S
+ Include rant and mortgage repaymeants and sita faes if the dwallng is a oR g
caravan or manufactured home in acaravan park or manufaciured homa
estale. § par fartnight
+ Exclude water ratas, coundil rates, repars, maintenanca and othar faes. oR
+ Do notinclude cents.
+ |t no payments, please mark “NIL b, & rih
« Remembartomak boes ikathis: e
MIL
Test results The reordering of the questions in HHF4 did not have any discernible impact on the

individual questions or as a question set.
Tenure Type

The non-response rate for tenure type on HHF4 was 7.6% and on HHF5 was 4.6%

compared to the 2001 Census result of 2.4%.

The response rate for '‘Being rented' on HHF4 was 19.3% compared to 21% and 24.2% for
HHF5 and the same CDs in the 2001 Census respectively. Movement for other response
categories in the question were minimal. It indicated people who rent their homes
interpret the question as not relevant to them. Also, the 'Being rented' option was the

fourth response category so a 'list effect' may have been evident.

The sequencing instruction next to the 'Owned with a mortgage' response category had

no noticeable impact.
Landlord type

The response rate for public housing on HHF4 was 4.4%, compared to HHF5 which was
4.8% and the same CDs in the 2001 Census was 3.6%. There was an apparent
redistribution of landlord types in HHF5. The HHF5 response rate for 'Community or
co-operative housing group' was 1.4% and 'Other' was 4.1% which represented a 4.1%
drop in responses for these categories when compared to the same CDs in the 2001
Census. In contrast, the HHF4 response rate was 2.7% for 'Housing co-operative;
Community or Church Group' compared to 3.1% for the same CDs in the 2001 Census.
The response rate for this category in HHF4 indicated the revised wording maintained

the distribution achieved in the 2001 Census.
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TENURE TYPE,
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LANDLORD TYPE AND RENT/MORTGAGE PAYMENT
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Test results continued

The "Parent/Other relative not in this dwelling' and 'Other person not in this dwelling'
response categories showed a combined response rate of 21.4%. Whereas the
comparable HHF5 and the 2001 Census response category 'Private landlord not in the

same household' returned response rates of 28.8% and 29.8% respectively.

The response rate for 'Real estate agent' was 67.8% in HHF4 compared to 59.6% in
HHF5. The number of response options in HHF4 was impacted by the split to the private
landlord category and the exclusion of 'Other’ as a response category. Given that the
'Real estate agent' response category is the first in a long and complex list a 'list-effect’

may have had an effect.
The 'Residential park' category on HHF4 drew a response from 1.3% of respondents.
Weekly rent

An increase in the incidence of nil payments was expected in the test forms as 2001
Census respondents were sequenced past the '‘Being occupied rent-free' response
category. However, the number of responses for HHF4 was higher than expected at
6.5% when compared to 5% in HHF5 and 4.3% for the same CDs in the 2001 Census.

No specific reason was identified for the difference in test results.

The responses rate of 29.7% for the $100 - $199 range for HHF4 compared to 39.2% for
the same CDs in the 2001 Census represented a 9.5 percentage point increase. The
response rate for the $200 - $299 range on HHF4 was 27.8% compared to 24.2% for the
same CDs in the 2001 Census and the response rate for the $300 - $399 range on HHF4
was 17.5% compared to 11.7% for the same CDs in the 2001 Census. The combined
increase for these categories was 9.4 percentage points. 'Range creep' of this nature was
expected following the economic developments in the housing market since the 2001

Census collection.

Overall, the similarity between response distributions between HHF4, HHF5 and the
same CDs in the 2001 Census affirmed there was no discernible impact from the

reordering of the dwelling questions, or the redesign of Tenure Type and Landlord

Type.
Housing Loan Repayments (montbly)

The response rates for nil payments did not cause concern with response rates of 4% on
HHF4 and 3.3% on HHFS.

The response rate of 24.3% for HHF4 for the '$2000 OR MORE' range compared to 17.3%
for the same CDs in the 2001 Census was in line with economic growth in the housing

market since the 2001 Census.

Overall, the similarity between response distributions between HHF4, HHFS and the
same CDs in the 2001 Census affirmed there was no discernible impact from the

reordering of the dwelling questions, or the redesign of tenure type and landlord type.
Multi-marks

Tenure type response categories were multi-marked by approximately 1% of the sample

for both forms. The most common combination of options was options 1 and 2.
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT
continued

Test results continued Multi-marks for landlord type was 0.6% for HHF4 and 1.8% on HHF5. The most

common combination in HHF5, was options 2 and 3.

The rate of multi-responses for the Rent/Mortgage payment question was approximately
4% for both forms.

CHANGES MADE FOR THE The 2006 Census questions were based on the HHF4 question. In the tenure type

2006 CENSUS question the sequencing guides were updated to reflect the correct question numbers.
For the landlord type question, the Government Housing Authority example was
expanded to include all state and territory housing authorities and the category label for
'residential park' was expanded to include caravan parks and marinas. The wording 'per
week', 'per month' and 'per month' in the rent/mortgage payment question was changed

to bold text.

Ownad oukight? = Go to 59
1 Ownad with a mongage? ™ Go o 58
Baing purchased under a rentbuy scheme?

56 Is this dwelling:

» |nclude cwners of caravans, manufaciured homas or
heuseboats mgardiess of whether or nod the sie ks ewned.

» Remamber o mark box like fis e 1 Baing rented ¥
1 Baeing occupiad ren frea?
1 Baeing occupiad under a life tenure schamea?
57 Ifthis dwelling is being rented, who is it rented from? ¢ Realesiale agent

o1 Govemment Housing AuthorlyWHousing

+ Faor all statefemitony spaciic Govemnmant housing autharities, mark second box. Department (Public Housing)

Some examples of Govemment housing authon$es ae: NSW Depariment of

i 1 ParertfOfher refaive not in tis dwell
Houshg, Ofice of Housing (VIC), Deparmentof Housing (QLD), South Australian of TR0 Tiol 1 Bis oo
Housing Trust, Homeswest (WAJ, Housing Tasmaria, Territory Housing NT), 1 fhor porzon nok n iz dweling
ACT Housing, Abodginal Housing Authoribes. i+ Residental park (inchuding caravan parks and marinas)
+ Ramamber ko mark boy ke fig "' Employer - Governmant (induding Defence
Heusing Authadty)
i+ Emphoyer - Privala
i Housing co-operatve; Comimunity of Church Groug
L~
58 How much does your household pay for this dwelling? $ DDDD or
+ |nchude mnd and mongage repayments and sie fees if fe dwelling ia caravan oR
of manufaciured hem e in a caravan park o manufaciured home estale. [
+ Exclude water rates, council rates, mpairs, maintenance and aher fees. 5 DI:II:H:I per fortnight
+ Do not indude cents. oR
+ |fne payments, please mark the M payments’ box ke fis: ”
$ LLLILILE [T pormonts
« o+ Ml paymenis
FUTURE DEVELOPMENT The ABS is investigating the adoption of a revised standard for tenure type to capture

changes in these arrangements in the last ten years.

Data from the 2006 Census will be used to investigate the impact of incorrect responses
for landlord type and rent/mortgage payment, including non-response, for households

with reverse mortgages.
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TYPE OF EDUCATIONAL INSTITUTION ATTENDING
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2001 CENSUS QUESTION

BACKGROUND

TESTING

March/April 2004 Focus

Groups

23 What type of educational institution is the Pre-school
person attending? Infanits/Primary school
« Mark cne box anly. R
« Include extarnal or comaspondance studants. Cathalic
Other non-government
Secondary school
Zovemment
Cathalic
Othar non-governmeant
Tertiary institution
Technical or furt her

aducational institution
{imcluding TAFE Caollegeas)

Univarsity or athar higher
aducational institution

Crther educational
institution

A combined question on attendance at an educational institution and type of educational
institution, which included the name and address of institution, was asked in the 1971
and 1976 Censuses. The 1986 Census question excluded the name and address of
institution component and the 1991 Census was the first time the two-part question was
presented as separate questions. In the 1996 Census the response 'Catholic' was added

to the infants/primary school and secondary school response categories.

A submission to the 2006 Census ABS Views on Content and Procedures from the
Tasmanian Department of Education expressed concern over the accuracy of school
attendance data from the 2001 Census. Schooling for Year 11 and 12 students in
Tasmania was originally known as “matriculation colleges” but more recently they had

been formally called senior secondary colleges, and informally referred to as “colleges”.

There was a significant undercount of the Year 11 and 12 students in that state because
parents were recording the type of educational institution of Year 11 and 12 children as

tertiary college rather than secondary school.

The type of education question was tested in the March/April 2004 Focus Groups and the
August 2004 Major Test.

The instructions 'Secondary colleges and senior high schools include under the
'Secondary school' category' and 'Remember to mark boxes like this: (-)' were added to
the 2001 Census question. Also, the response categories "Technical or further
educational institution (including TAFE Colleges)' and 'University or other higher

educational institution' were reversed.

During testing, no participants queried the terms 'secondary college' and 'senior high
school'. When this issue was raised by the focus group moderator some participants
mentioned that they were aware of these types of senior secondary school. Others were
not aware of this type of schooling system, but during discussion advised that the term

and its instruction were easy to understand.
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TYPE OF EDUCATIONAL INSTITUTION ATTENDING continued
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What type of educational institution is the T
person attending? Infants/Primary school
* MARK ONE BOX ONLY. Govemment
* Include external or correspondence students. Cathalic
* SECD.I:I.dEI}’ CD]].BgES and senior hlgh schools include Other n OM-LOVELNIME nt
under the “Secondary school” category. Secondary school
* Remember to mark boxes like this: e
Govemment
Catholic

Crther non-government
Tertiary institution

Lniversity or other higher
eiducational institution

Technical or further
educational institution
{including TAFE Colleges)

Other educational
institution

August 2004 Major Test Three changes were made to the March/April 2004 Focus Group question for testing in
Household Form 4 (HHF4). The 'MARK ONE BOX ONLY' instruction was changed to
lower case, the word 'include' was added to the beginning of the secondary colleges
instruction and the instruction 'Remember to mark boxes like this (=)' was changed to

the singular 'Remember to mark box like this: (-)".

The Household Form 5 (HHFS) question was similar to that used in the 2001 Census

except the instruction 'Remember to mark boxes like this: (-)' was added.

HHF 4
23 What type of educational institution is the Pre-achool
person attending? Infants/Primary school
+ Mark one box only. g:m:”'z"t
+ Include external or corespondence sludents. Other non-govermment

» Inciude secondary colleges and senior high schools Secondary school

under the “Secondary school’ category. Govermment
« Remember fo mark Do like this: e Cathalic
Ofher non-govermment

Tertiary institution
Technical or further
educational instifudion
(including TAFE Calleges)
University or ather higher
educational institution

Other educational
institution
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TYPE OF EDUCATIONAL INSTITUTION ATTENDING continued

HHF5
21 What type of educational institution is the Fra-s_mum
person attending? Inl‘nn;:maryts:hnul
TTImen
Pl Catholic

= Include extemal or correspondence students.
« Remarmberio mark boxes ke this; Other non-govermment
Secondary school

Government

Catholic

Other non-govermment
Tertiary institution

Technical or further educationzal

instifution {including TAFE

Colleges)

Univeraity or other highar

exucational insitugion

Other educational

institution

Test Results The non-response rates were 16.9% for HHF4 and 15.5% for HHF5 whereas the

non-response rate for the 2001 Census (for the same CDs as used in the Major Test) was
10.2%.

Analysis was undertaken to determine the extent of multimarked responses to the "Type
of educational institution attending' question. There were a total of 149 multimarked

responses for HHF4 (1.0% of responses), and 183 multimarked responses for HHF5
(1.2% of responses).

The inclusion of the new instruction regarding 'secondary colleges' and 'senior high

schools' did not have any impact on the non-response rate.

CHANGES MADE FOR THE
2006 CENSUS

The question used in HHF4 was used for the 2006 Census.

25 What type of educational institution is the - Pre-school - Pre-school
person attending? Infants!Primary school Infants/Primary schoaol
o Govemimant o Govemimant
= Mark one box only. i 1 Catholic i 1 Cathalic
+ lnchde axtemal o cormespondancs studants. o Other non-govamimant 1 Other non-govaifmsnd
+ Inchide sacondary collages and sanior high schoaks Secondary school Secondary school
under the ‘Sacondary school” category. + Govemimant {1 Govemimant
+ Remember o mark box like D = + Cathelic ¢+ Catheic
+ (her non-govemimeant 1 Other non-govemimant
Tertiary institution Tartiary institution
1 Technical or further i+ Tachnbcal or further
aducational instilution educational instiuton
including T AF E Calleges) inciuding TAFE Cdleges)
i+ Univessity or other higher v University or ofher higher
aducational instilusion educatibnal instiuon
o+ Other educational 1 Dther educational
institution ireetiu ten

FUTURE DEVELOPMENT

The ABS is considering asking respondents to specify the type of other educational

institutions rather than marking the 'other educational institution' box.
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TYPE OF INTERNET CONNECTION
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2001 CENSUS
QUESTIONS

20 Did the person use a personal computer at home No
last week? Yes

21 Did the person use the Internet anywhere last No
week? Yizs, at home

« Markall applicable boxes. ias, at work
Yes, alsawhara

BACKGROUND For the 2001 Census, the ABS received a number of submissions requesting the inclusion
of topics on computer and internet usage. Two person questions on the use of a

personal computer at home and the internet were included on the 2001 Census form.

For the 2006 Census, the major users of information technology data indicated their
main interest was in determining the levels of internet usage and access rather than
computer usage. As internet access relates to dwellings rather than persons, it was

proposed that a dwelling question be included on the Census form.

TESTING This topic was tested in the April/May 2003, November 2003 and February 2004 Focus
Group as well as the August 2003 and August 2004 tests.

Discussions with data users prior to the November 2003 Focus Group identified that the
type of internet connection at the dwelling was more relevant than whether the internet

was used. The focus of testing for this topic was changed to address this requirement.

April/May 2003 Focus One dwelling internet access question and two personal internet usage questions were

Groups Focus Group tested in April/May 2003.

The proposed dwelling access question asked whether the internet could be accessed at

this dwelling with mark-box response categories of 'No' and 'Yes'.

Version 1 of the personal internet usage question used the same question as in the 2001
Census but mark-box response categories were expanded to included 'Yes, at someone
else's home, 'Yes, at school', 'Yes, at other educational institution', 'Yes, at public library'
and 'Yes, other - please specify’. The question also included the instructions 'If the
person used the internet at a friend's, relative's or neighbour's home, please mark 'Yes, at
someone else's home" and If the person used the internet at university, TAFE or

college, etc., please mark Yes, at other educational institution".

Version 2 of the personal internet usage question used the question asked in the 2001

Census.

Focus Group testing revealed that respondents easily understood the distinction
between the dwelling internet access question and the personal internet usage
questions. However, respondents had some difficulties in deciding whether the use of
e-mail only was classified as internet access. In some workplaces e-mail was accessible
but features of the internet, such as web pages, were restricted. In this case, access to
e-mail was not always defined by the respondent as the internet. E-mail on portable

devices such as phones was classified as access to e-mail only. It was suggested that
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April/May 2003 Focus

Groups continued

DWELLING QUESTION

TYPE OF INTERNET CONNECTION continued

because e-mail is one of the main uses of the internet, especially at work, e-mail should
be included in the description of the internet in the question wording to ensure the

highest level of reporting for internet usage.

Testing did not reveal a preference for either version of the personal internet usage
questions. Some respondents commented that they liked Version 1 because it covered
more options and it minimised the need to write in where they used the internet. Other
respondents liked Version 2 because it was easier to understand and more general and
liked the ease of simply being able to mark 'elsewhere' instead of having to write in the
locations. A common suggestion that was raised by several groups was the inclusion of
'Internet Cafes' as an additional response option to the list of locations in Version 1.
Another suggestion that was made was to move the instruction 'Mark all applicable

boxes' to the top of the instructions to make it more prominent.

||
Dwelling Questions
1 Can the Internet be accessed at this dwelling? Mo
e
VERSION 1
1 Didth the | here last week? w w
i e person use the Internet anywhere last week? e, EflEm Yas, at home
= [fthe petsonused the nbemet sta friend's, relative's o Yes, atsomeons alse's home Yes, atsomeane alse's home

home.

neighbours home, please mark Yes, atsomaone else’s

= [fthe person usedthe Intemetat university, TAFE, or
college, et please mark Yes, atother educational
instihdions

= Markall gpoplicehle boxes,

‘fes, at school ‘s, gt school

fes, gother eduational ‘s, atother eduational
institions instidions

‘ez, atwark ‘ez, at work

‘fes, atpublic library ‘s, atpublic library

‘fes, other - please specify ‘fes, other - please specify

VERSION 2
3  Did the person use the Internet anywhere last week? Ho Ho
= Markallgpplicshle boxes. ‘fes, athome ‘fes, athome
‘s, atwark ‘fes, atwark

‘fes, elseuhere ‘fes, elseuhere

August 2003 Test

ABS -

2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT -

The dwelling internet connection question Focus Group tested in April/May 2003 was
used for the August 2003 Test (HHF3). Version 1 of the personal internet usage question
Focus Group tested in April/May 2003 was used for the August 2003 Test, however, the
instruction '"Mark all applicable boxes', was repositioned to the top of the instructions

and the text was changed to uppercase.
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TYPE OF INTERNET CONNECTION continued

HHF3
11 Can the Internet be accessed at this dwelling? Ho
Yes
25 Did the person use the Internet anywhere last week? Ha Ha
= MORE ALL BPPLICAELE BOHES. “fes, at home ‘s, athome
* fithe parsonused the lrfeme ata friend's, relative’s or ‘fes, atsomeone else's home ‘fes, atsomeone else's home
nizighbout's home, mark ™es, at someone else’s home'. Yas. at sehool Yas. at sehool
« [fthe parson used the lnternet st uninersit, TAFE et ! i ! i
matk “es,at otheredusational nsthdiond. ;‘Lﬁgﬂmredumﬁnnal ;‘Lﬁgﬂmredumﬁnnal
= Remembertomark boxeslike this: - ‘a3, at work ‘a3, at work
“es, atpublic library “es, atpublic library
‘ez, other - please spacify ‘ez, other - please spacify
Test Results The percentage of dwellings that had access to the internet was 54.4%.

The non-response rate for the internet use question was 4.3% compared to 2.1% for the

2001 Census.

The percentage of respondents who used the internet in the August 2003 Test was 47.8%
compared with 52.2% in the 2001 Census. It is not clear if this difference can be
attributed to an increase in the number of dwellings with access to the internet and/or

the additional mark-box response categories.

Internet usage at home and elsewhere (excluding at work) was 11.1% compared to 5.4%

in the 2001 Census.

The respondents who only marked the 'Yes, at work' response option was 4.1% in the
August 2003 Test, compared with 5.6% for the 2001 Census. The percentage of
respondents who marked both 'Yes, at home' and 'Yes, at work' only was 6.9% in the

August 2003 Test, compared with 8.2% in the 2001 Census.

The percentage of respondents who marked more than one mark-box response was
20.7% in the August 2003 Test compared to 15.2% in the 2001 Census. This increase was
attributed to the inclusion of additional mark box response categories. Of those
respondents who marked more than one response, over 90% of them marked two

boxes.

There were 0.9% of responses to the 'Yes, other - please specify' box. Of these, less than
1% were unintelligible. The predominant write-in response was 34.1% for 'Internet
cafe/lounge'. Despite the instruction to mark the 'Yes, at other educational institution'
mark-box for educational based responses, 14.5% of respondents wrote 'University' and
1.2% of respondents wrote 'TAFE'. There were 6.1% of responses for 'Employment
Agency' or Jobsearch Network'. In total, there were 24% of responses that should have

been included in one of the mark-box response categories.

154 ABS - 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT - 2951.0 - 2006



TYPE OF INTERNET CONNECTION continued
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November 2003 Focus

Two versions of the dwelling internet question were tested in the November 2003 Focus

Groups Group. Version A included detailed descriptions of different internet connection types
in the question and simple response categories for broadband, dial-up, and other
internet connection. Version B provided less detail in the question and more detailed
response categories.

Discussion with the Focus Group participants identified a mixed result. Around half of
the participants preferred the simple answer style of Version A. Others preferred version
B as the response categories contained the keywords “broadband” and “dial-up” together
with more detailed technical description given in brackets to help confirm their answer
choice if required.
VERSION A
6 Does this dwelling have an Internet connection? Ma Irtemet connection
+ Inciudz ary Intemet servics regardiess of whietker or not paid for by the househald, Yes. broadband Iniemet connection
» [fthere is mone than ohe tyee of cormection in this dweling, mark the higher Isted fype. ::: :I__::m IniEmEs connection
» Broadeand conrecion includes ASDL, Cable and Satellite connections.
» Dialup cormection includes analog modem and ISON conrechions.
= Othercormections inciude wirgless retworks, Infemet access theough mokile phones,
=
VERSION B

listed type.

6  Does this dwelling have an Internet connection?

* Inchude any Inteme! service regardlecs of wheher ar not paid for by the housshold.
* [fthere i more tham one type of connection in this dwelling, mark te higher

Mo Intemet connection

‘ez, broadband connecticn (ncuding
ASDL, Cable and Satellite conneclions)
ez, dialup connection (including
analog modem and ISDN connections)

Yes, ofher (incuding wirsless networks,
Intemet access through mobiie phones, etc.)

February 2004 Focus

Groups

The two versions of the dwelling internet question tested in the November 2003 Focus

Group were retested in the February 2004 Focus Group.

Many participants were not familiar with the term broadband and chose to answer
“dial-up connection”. Further discussion with these participants showed that in most

cases they had correctly answered the question.

Several participants had their dwelling internet connection paid for by another person or
business enterprise outside of the household. These participants were found to have

correctly included this type of internet connection.

The instruction to “mark the higher type” was also correctly followed, although in most
cases where the dwelling had two or more connections, both broadband and dial-up

were initially marked and then corrected to the higher type answer of broadband.

Discussion with participants identified a mixed preference for the two question styles
tested but further analysis of written comments indicated that version A was the

preferred question.
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TYPE OF INTERNET CONNECTION continued

VERSION A
3 Cantheinternat bo accossed at this dwalling? Na Wnbermet cormex en
“Inekcis sy |teimel serics raiene of welher o pat paid for by tha Sousshld "= beoadband connecnon (inclading ASCL
; Saelie connact
=F o thaan oty of conmectin in dhwolng sk e bghe e Cabie s}
¥, chahup connection inollding aralsg medam
and BDH conrec o |
Cthwr [echuding wrskes s nemeaea roamal
mworas frough mobids phanes, oic)
VERSION B
3 Canthe Inlomat bo accassed at Inle dwolling? ———
* nchediz wivy Intemed sevie segardens ol whetus ol pad lor by e W bronfbend connsstsn
Foigacd okl T TR S T
+ F arivad sy o e s ! 0 it i hwrslling) el Bhe bighat By (ha
» By B el REO0 Cabde aod Sl s « e ction s,
A Do inchud v wscabe  rivasdern and (50T Capnections.
i cnrnesinm e e weslEm setworics and Infensl aocem thicaizhmokds
phomes i,

August 2004 Major Test The internet connection question for the Major Test was similar to Version 2 tested in
both November 2003 and February 2004 Focus Groups. The phrase 'wireless networks'
was removed from the 'Other' response category and 'Wireless' was added to the 'Yes,
broadband connection' category. The instruction 'Remember to mark box like this: (-)'
was added. The same question was tested on both Household Form 4 (HHF4) and
Household Form 5 (HHF5).

Can the Ilernet be accessed at this dwelling™ N lndamal on eschon
* Incde any imeme! sErvcs regamiess of wretrer Cr ol pma for by e housenokd| Yo, broadibard comnectian findding ADSL
« Wrnare a0 ane hype of ecnrecor 0 desling rark the hagher 1y pe Cabhe, Visriess ond Sateiile conrechens]
= Rererier b me i bos (ks s - Yeu, diakup connecion finchid ng anaks] moden
anc KU connedlions)
e (ncludirg |nlemet Bcosss thecuch mobsle
R ]

Test Results The non-response rate was 5.9% for HHF4 and 4.9% for HHF5. The percentage of
dwellings that indicated they had no internet connection was 36.1% on HHF4 and 35.2%
on HHF5. The number of dwellings with internet access was 57.1% on HHF4 and 59.9%
on HHFS.

CHANGES MADE FOR THE The question used on HHF4 and HHFS5 in the August 2004 Test was used for the 2006
2006 CENSUS Census.
59 Can the Intermet be accessed at this dwelling? P K R -
Y. trnadtend conmeciion [ndudng ADSL
= frciace pny intemet sendce regardiess ol whedher or not paid for by tha Catile, Wrsoss and Saiebis comnechors)
rousaTehl. s, dhik i comnechon (including anaig modem
o W mcne Fan o0 [ype o conneclion in cwalg, mark e fghar pe. and 1508 canrections]
* Femynte Dk bos e i — Ceber nclude Infemot @coms Trough mobie
phones, o
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TYPE OF INTERNET CONNECTION continued
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FUTURE DEVELOPMENT As this was a new question for the 2006 Census the quality of the data obtained for this
topic will be evaluated. Analysis will also determine if the inclusion of the question

impacted on other questions on the Census form.

Also, for future Censuses, the question wording will need to consider emerging internet

connectivity technology.
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UNPAID WORK
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BACKGROUND The unpaid work questions were first included in the 2006 Census.

During the 2006 Census submission process in July-August 2003, 34 submissions were
received on unpaid work, of which the majority identified a need for small area data on
volunteers, unpaid carers and unpaid work at home and in the community. The need for
information specifically on unpaid carers of the disabled or elderly was identified by
thirteen submissions. The expansion of the labour force questions to include unpaid

work in the 2006 Census was proposed or supported by nine submissions.

Aspects of unpaid work that were identified as being of interest to users included carer
responsibilities, including own immediate family and others; volunteer activities in
general, particularly the elderly population; the appropriateness for 'work for the dole'

schemes to fit into this topic.

In June 2003, a Consultative Committee on Unpaid Work was established, involving a
variety of users where it was determined there was a need for a question on unpaid work

in the 2006 Census.

The unpaid care questions were developed in consultation with the Consultative

Committee on Unpaid Work and ABS subject matter areas with an interest in the issue.

An option to indicate 'other unpaid work' was included in the 2001 and 2006 Census
question regarding Full-time or Part-time work. This was designed to sequence
respondents, who were outside the labour force, to the next question following the

other labour force related questions.

EXPERIENCES IN OTHER Canada, New Zealand and the United Kingdom have included census questions on
COUNTRIES unpaid work in recent years.

The range of questions asked by Statistics Canada and Statistics New Zealand have been
limited and covered only some aspects of formal and informal unpaid activities such as
voluntary work, domestic work, caring for children, disabled people and the elderly,
household repairs and maintenance. The United Kingdom question specifically related to

the provision of unpaid care.

Statistics Canada and Statistics New Zealand have reported that their efforts to measure
unpaid work using census questions have been problematic and data produced from
these questions unreliable. The main problems encountered included difficulties relating
involvement in child care to predetermined categories, a gender bias in responses,
difficulties separating child care and household activities, a poor understanding of the
intention of some questions, a tendency to skip questions and issues relating to

respondents reporting on behalf of others.

These issues led to high non-response rates for some variables and discrepancies in

response distributions when compared to survey data.

TESTING The unpaid work questions were tested in the November 2003, February 2004 and
March/April 2004 Focus Groups, August 2004 Major Test, March 2005 Focus Groups and
the 2005 Dress Rehearsal.
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November 2003 Focus

Groups

VERSION A

UNPAID WORK continued
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Two versions of unpaid work questions were tested in the November 2003 Focus

Groups. Version A consisted of one question with four areas of unpaid work included in

the response categories. Version B separated the different areas of unpaid work into

individual questions and provided 'Yes' and 'No' response options for each one.

Discussions with participants identified no strong preference for either version. There

was a high level of confusion about what should be included as unpaid care and

voluntary work. The main recommendations from this round of Focus Group testing

were that although the questions tested were successful overall, further question design

and testing was necessary to help further clarify the concepts involved to assist

householders to respond correctly.

3 Did the person spend time doing any of the following
activities in the last four weeks, without pay?

= Mark all applicable boxes.

or old age

group

Yes, looked after a child
other than my own

Yes, cared for or helped
someone because of their
disability, long em illness

es, worked voluntarily
(unpaid time or skills given)
through an organisation or

Mo, none of the above

VERSION B

4 Inthe last four weeks did the person spend time
providing unpaid care, help or assistance to family
members or others because of a disability, a long
term illness or problems related to old age?

No, did not provide unpaid
care, help or assistance

Yes, provided unpaid care,
nelp or assistance

pay?

9 Inthe last four weeks did the person spend time
looking after a child other than their own, without

than my own

No, did not look after a child
other than my cwn

YYes, looked after a child other

group?

empioyment.

6  In the last four weeks did the person spend time
doing voluntary work through an organisation or

« Do not count anything you do as part of your paid

Mo, did not do voluntary work

Yes, did voluntary work

February 2004 Focus

Groups

The February 2004 Focus Group unpaid work questions were based on Version B of the

November 2003 Focus Groups. Focus Group participants felt that the term “long-term

illness” should be retained in the question because it clearly identified the long term

nature of such unpaid caring activity.
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UNPAID WORK continued

February 2004 Focus Findings from the testing indicated that the unpaid work questions could be successfully
Groups continued included in the 2006 Census form.
1 In the last four weeks did the person spend any time Mo, did not provide unpaid care,
providing unpaid care, help or assistance to family Felpor assistance
members or others because of a disability, a long Ves, provided Unpad care, help
term illness or problems related to old age? orassistance
= Recipients ofa caners benefit should state that they provided unpaid
care
= Ad hoc helpor assistance, such as shopping, should onby be
included i the person needs this sartof assistance because of histher
condition
2 In the last four weeks did the person spend any time No, did rotbok aftera chid other
looking after children other than their own, without BRI B .
5 Yes, boked aftera chid otherthan
pay’
= Oty include chidren wha were kssthan 15 wears of age My 0TI
= Inciude grandchildren and chidren of other extended famiby
members
3 In the last four weeks did the person spend any time Ne, did et do veluntary vark
doing voluntary work through an organisation or ey el U s
group
= Exclude amthing wou do as part of your paid employment
= Exclude waorking ina famiby business
March/April 2004 Focus The March/April 2004 testing unpaid questions were based on the questions used in the
Groups February 2004 Focus Groups with minor changes to question wording. In the range of

Focus Groups conducted quite a few participants answered affirmative to at least one of
the sets of questions. The Focus Group confirmed the unpaid work questions were

suitable for inclusion in the 2006 Census.

Discussion with participants also identified that the question 'In the past four weeks did
the person spend any time providing unpaid care, help or assistance to family members
or others because of a disability, a long term illness or problems related to old age?' was
correctly capturing a range of unpaid care situations conducted within and outside
households. Participants also felt that the term “long-term illness” should be retained in
the question because it clearly identified the long term nature of such unpaid caring

activity.

Participants indicated that the question “In the past four weeks did the person spend any
time looking after children other than their own, without pay?' was being correctly

interpreted.

The voluntary work question was excluded from this round of Focus Groups.
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UNPAID WORK continued

17 In the past four weeks did the person spend any Ne, 4 ret provide unpae
time providing unpaid @re, help or assistance fo care. helb or assistaroe.
family members or others becauss of a disability,

llﬂir;uhm iliness or problems related to old 'r"::::ﬂ;:;ur:aumm.
age

- Recpients ofa Carers Payment or ofher carers bereft
shout ke thal hey provded unpaid care.

« Ad toc Melp o assstance, sch as sPOpSNG, Shoukd ank be
inchuesd T the persan needs his st of assstbnig MU
of hisher cardilion

18 In the past four weeks did the parson spend any Wo, dd rol lock afier &
time locking after children other than their own, chig olfer than my own
without pay? Yos, boked afera crid
= iDaly inchde chiden who were Bss than 15 warsof age. clther fhan miy awn.

» Irchde grardchitren ard ciidren off olher extended Bmily
members
August 2004 Major Test Two forms were tested in the August 2004 Major Test. Household Forms 4 and 5 (HHF4

& HHF5) contained identical questions and responses. On both forms the unpaid care
questions were situated after the labour force questions and prior to the persons

temporarily absent questions. Different question numbers to those shown below were

used in HHF5.
HHF4 AND HHF5
44 In the ast four weeks did the person spend time M, dd ret provide unpad
. he da

providing unpaid care, help or assistance te family i s
membars or others because of a disability, a long Yes, provided unpaid care,
term illness or problems related to old age? relp or assistarce
*« Recipierts of & carers beneft shoud siate ihet they provided

unpald care.
» Ad hoc help or assistance, such as shopping, shoull anly be
inchuded T the person needs this sor of aesstance because of

hedrer cardilon
Mo, dd ret bok after & chic
45 In the Jast four weeks did the person spend tims AT

looking after a child {other than their own), withou? ¥os, aleel o2 chil athat
pay? EFeny iy aveen
= Ony iInciude chidnen who were B35 than 15 vears of age Mo, did rot bokafier any
* Inciude grandchidoen 2nd chiden of olher exterded famiy chidren

members
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UNPAID WORK continued
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Test Results Analysis showed that approximately 80% of respondents did not provide any unpaid
care, help or assistance to anyone with a disability, a long-term illness or problems
related to old age during the four weeks prior to the Major Test. Over 9% of respondents
provided unpaid care while 11% of respondents did not answer this question. Similar

results were obtained from both forms.

For the unpaid care of children question, 80% of respondents stated that they did not
look after someone else's child, or did not look after any children, during the four weeks
prior to the test. Approximately 10% of respondents said that they did look after

someone else's child while 10.8% of respondents did not answer this question.

For the Major Test, approximately 75% of all forms were manually coded. This coding
focused on a predetermined list of requirements on how respondents answer particular
questions. Analysis of both HHF4 and HHF5 showed that 5% of respondents indicated
that they had undertaken unpaid care of children.

March 2005 Focus Groups A requirement for the inclusion of questions on volunteer work and domestic activities
in the 2006 Census was identified after the August 2004 Major Test. Therefore the
volunteer work question which had been tested in earlier Focus Groups was included in
the March 2005 Focus Groups.

The domestic activities question was tested for the first time in this round of Focus

Group testing and was included on both forms.

Two versions of the unpaid work questions were tested. The difference between
Versions 1 and 2 was the time period referred to in each question and the response
categories for domestic activity in Version 2 included the words 'of domestic activities

last week' in all options.

Discussions with participants focussed on the time frames referred to in each version of
the question. Of the reference periods tested for voluntary work, the twelve month
period was preferred because it was easier to remember and reflected a long term
intensive commitment. Participants who were undertaking voluntary work also felt
strongly that the 'twelve months' period was perceived to be a more accurate measure of

regular, intensive voluntary work undertaken throughout the year.

Participants preferred a four week reference period for unpaid help or assistance as it

was felt to be more reflective of the intensive, long term effort involved.

A four week reference period was preferred for looking after a child without pay' as it

would provide a better coverage of school holiday and non-school holiday periods.

Discussions with participants about the 'doing domestic activities without pay' question
identified that people who were currently undertaking voluntary work and unpaid care
activities were confused about what to include in their response for this question.
Participants found the more detailed response categories led them to assume the
question was relating to their unpaid voluntary activities with may involve domestic

activities. Based on this, participants preferred a set of simple response options.
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UNPAID WORK continued

VERSION 1

1

I thie fast 12 manths dicl the person spand any line
domg voluntary work through an organisation or
gap?

« Exglude anything you do &5 part of your perd employmen,.

« Exhude woring in 2 family business.

Ha, did not do wokuniary work
Y= dd voleniary work

In the Last two weeks did the person s pend lime
providing unpaid care, help or assistance lo Emily
membaers or others because ol a disability, along

Mo, did nol provide srpaid
cang, hedp or assislance

term iliness or problems related lo old age? Lﬁ%ﬂuﬁ'
* Reripisnts ol'a cames benpfil or Cangr Paymant should siie (nat
Ihey proviced unpind cace
+ Ad P help or assistance, s.ch as shopping, Should only be
included ¥ e parson needs e sor ol a=itanca beca s of his!
hia (o o
+ [0 el include wark done FIDUGH & volunTry CIgaRESTon of gOU0.
3 Inthe last two weeks dicl the person s pend lime Mo
looking alter a chald, wathou! pay? Yau. looked after my awn chic
* Oniy incude ol dren who wene iess than 15 peacs of age. ¥
e ﬁ#ﬁnﬂﬂﬂfﬂmw
4 In the [ week did the person s pend time daing Mo, cief ot o Ay o messic
domestic activiies, wthoul pay? acilies i the st weak

* Include ol houstwon. fodr i prearzbon and cean Lo,
gy, gamenng, ~gme marErETE 7 R
horuse o shepprsg and finante mansgeret.

¥, o ip 0 5 haiire
Yos. okd 503 14 hours
Yes did 1510 25 hours

Y i 30 Bours ar man
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UNPAID WORK continued

VERSION 2
1 Inthe fast four weeks cid the person spend any time No, ¢id net da vehuntary work
thoing vol untary work through an organisation or s, g voluntary work

group?
* Exciade anything i 00 &2 pam of your peid & mployrsn.
* Exghatie wiwiing in 8 Sndy bussniss.

2 Inthe last four weeks did the person spend time Mo, 5 nel provecss wnpiaid
providing unpaid care, halp or assistance to lamily e, i or o plench
members of others because ol a disability, along Ve
term lingss or problams reloted 10 ol age? e
= Rocigiunts of o carers benu or Carer Paryment should siate that
iy couvide ungad cae.

* A hoc help oF AsseSiangs, Mich &6 shoppeng, should orfy b
mcdadad { the person seeds th sor of asskdance bechuss of hs!

Pl condilion.
» Dip gt inchuce work dond Fiioug® 3 vourany organdation of g,
3 Inthe Jast four weeks cid the person spend time Mo
kooking alter a child, without pay? Yes looked afle: my own chid
+ Oy include &hidnen wha wane kess than 15 yean ol age. Ve, looksd sl 3 child other
+ Mk o ipalicable sponses than my owe
4 Inthe fast peek did the person spend time doing No, tid de sy comesic
domestic adivilies, withou! pay? actuiies in the last week
Yaus, o up 00 § hours of
* incuce all housewar; fpadidrink prepaniton and dean up. domesiz acivies B wesk
ipwncty, gamsnng, homis mantAEnas Shd spsns and Yo gid & bo 14 hoors.of
Yies, cid 15 80 29 howrs ol
domeshc adivilas bl week
Yers, cid 30 hours or mome al
domeslic adtivitns sl weslk
2005 Dress Rehearsal Questions used for the 2005 Dress Rehearsal were based on both Versions 1 and 2 of the

questions used in the March 2005 Focus Groups. Changes were made to question

reference periods, the question wording clarified and some instructions were altered.
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UNPAID WORK continued

: : : Mo, did notdo any domestic
48 In the .-'fj'st w&refr_dld th? person spend time doing acthites inthe Bt veek
domestic activities, withotrt pay? ‘o5 Besttan fo
= |nclude all housework, food/drink preparation and cleanup, &5, kes e o
burdry, gardening, home mairterance and repirs, and Yes & to 14 hours
household shopping and firance maragemert.
* Exclude chideare. Yes, 18 1o 29 hours
= See mge 14 of the Census Guide for more infarmation. Yes 30 hours or mare
49 In the fast two weeks did the person spend time Mo, did ot provide unpaid
providing unpaid care, help or assistance to family care, help or assistance
members or others because of a disability, a long Yes, provided unpaid care,
term illness or problems related to old age? help or assistance
= Recipients of Caner Alowance or Caner Payment should state
that they provided unpaid care.
= Ad hoc help or assistance, such as shopping, should onby be
included if the persan needs this sort of assistance because of
histher condition.
= Do motinclude work done througha voluntary organisation ar
group.
50 In the fast two weeks did the person spend time No
looking after a child, withourt pay? Yas, boked after my own chid
= Onby include children who were less than 15 wears of age. Yes, boked afera chid other
= flark all applicable nesponses. tran my own
51 In the fast twelve months did the person spend any No, did rot do wolurtary work
time doing voluntary work through an organisation Yes, did voluntary work
or group?
= Exclude amthing you do as part of your paid empleyment or to
qualify for a Government benefi.
= Exclude working ina famiby business.

CHANGES MADE FOR THE

2006 CENSUS

Questions used for the 2006 Census were based on the 2005 Dress Rehearsal questions.

Reference periods in all questions were no longer underlined. The question wording for

unpaid domestic work was altered to clarify that it was for their household and the

instruction to exclude child-care was removed.
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FUTURE DEVELOPMENT

UNPAID WORK continued

o+ Mo, did neddo an il v Mo, did net do an el
48 hhthfﬂltﬂdﬂnpﬂmlpmd.ﬁdﬂl’g dmhwmh%u 51w eak dmmhj;:ﬁlm
unpaid domestic work for their household?

« Include all Rowsswork. odirink son and ch 1 Yes, less han 5 hours i Yes, less an 5 howrs
laundry, gardening, home mainienance and repairs, and . 1 Yas, 510 14 hours 1 Yas, 5 4 hours
heusahold shopping and firance managemant.

+ See page 14 of e Census Gude for more informaton. ¢ ) Yoz, 1510 20 hours ¢+ Yos, 1510 20 hours

1+ Yes, 30 hours or morne i 1+ Yas, 30 hours of mona
49 Inthe kst two weeks did the person spend time ¢ 1 No, did ned pravide unpaid v Me, did not pravide wnpaid
providing unpaid care, help or assistance to family cam, halp of assistance care, help of assklance
members or others because of a disability, a long o1 Yes, provided unpaid care, | s, provided unpaid care,
term illness or problems related to old age? help of assisance help or assistance

+ Raciplents of Carer Allowanca or Caner Payrment should state
fat ey provided ungabd care.

+ A hoc help or assstance, such as shopgng, shoud aly be
Inchuded if fhe person needs this sor of assstance becauwse of
hisfer condifion.

+ Do not inchude waork done through a volurtary organisation
oF group.

50 Inthe kst two weeks did the person spend time ¢ Mo o Mo
looking after a child, without pay? [ Yos, looked afer myownchild | 1 s, looked after my own child

+ Only inchude children whe were less fhan 15 years of age. i 1 Yes locked afier achild ofher | «  Yes, looked after a child ofher

+ Mark all applicable responsas. than my cwn Than my oW

51 Inthe last twelve months did the person spend any | ' No,didnot do wolustarywark | Mo, did notdo voluntary work
time doing voluntary work through an organisation o Yes, did veluntary wark 1 Yas, did veluntary wodk

or group?

+ Excude anyhing you do as par of your paid emgployment o o
qualify for a Govemment benafil.

+ Exclude working in a family business.

the distribution of responses for further analysis.

Analysis of the 2006 Census data for unpaid work will monitor non-response rates and
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BACKGROUND

TESTING

October 2002 Test

CAPITAL LETTERS

There was a higher than expected rate of lower case responses in the 2001 Census.
Lower case responses reduce the effectiveness of automatic coding (AC) and automatic
recognition (AR) during form processing. Therefore the use of capital letters by
respondents is very important from this perspective. The 2001 Census form used the

term 'block letters' on the front page and at the top of each even page.

Testing of instructions to ask respondents to use capital letters was included in the

October and August 2003 tests.

The capital letter instruction was tested in the October 2002 and August 2003 Tests.

Household Form 1(HHF1) and Household Form 2 (HHF2) were tested in the October
2002 Test. HHF1 retained the front page format used for the 2001 Census. The How to
answer' illustration on page 1 of HHF2 was included within a highlighted box to make it

more prominent. The term 'BLOCK letters' was used in this test.

HHF2
How to answer
* Pleaze uze a black or blue pen.
* Mozt questions only need to be o= —
anzuered by marking a box like thiz,
« or vuring @ number like this. CE— |:|
* Pleaze uze BLOCK leters, and o=l A UsS TRALTIA|
« e like thiz, keeping each leter = PITT STRE
wiithity the boxes provided. ET
+ [ wou make a mistake, diaw a line =i
throuh the box like this, or *
+ draw a line through the o and CE— PITT 5 =
rewmitte yaur answer like this: & S TREET
1  What is the address of this dwelling?
Flease use BLOG Klethers
- Please use BLOCK letters. Person 1 Person 2

Test Results

August 2003 Test

ABS -

........................

2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT -

Persons Present in Dwelling

Approximately 95% of respondents of both HHF1 and HHF2 used block letters correctly.
This indicated the instructions on both forms encouraged the majority of respondents to

complete responses using block letters.

Household Form 3 (HHF3) was tested in the August 2003 Test. The phrase 'Please use
BLOCK letters' was changed to 'Please use CAPITAL letters' on pages 1 and 3 and to
'Remember to use CAPITAL letters' for the 'top-of-page' reminders. In addition, all

explanatory examples included within questions were changed to uppercase letters.
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CAPITAL LETTERS continued
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HHF3
*  Pleaze use CAPITAL letters, and = BERISEAMNE |
1  What is the address of this dwelling?
Flaase use GA FITA Llethers
| Remember to use CAPITAL letters. Person 1

Persons Present in Dwelling

23 What is the person’s ancestry?

= For ezample: SCOTTISH, METHAME SE, HWGNG,
DUTCH, KURDISH, MAORI LEBAMESE, ITALIOM.

Test Results Analysis showed that 96.8% of respondents used capital letters correctly. Where
respondents did not use capital letters, the main form of response was capital and lower
case letters together in a sentence format. Lower levels of incorrect response formats
was observed for questions which had question-level examples. 'Other’ types of

responses (e.g. cursive writing) only occurred towards the end of the form.

It was recommended to alter the wording for the 'HOW TO ANSWER ' illustration and
'top-of-page' reminders, increase the number of question-level examples and eliminate

design features which invited 'freehand' writing styles.

CHANGES MADE FOR THE The front of form wording 'Please use CAPITAL letters' was changed to "Write in CAPITAL
2006 CENSUS letters and keep each letter within one box'. The 'top-of-page' reminder was altered from

'"Remember to use CAPITAL letters' to 'Please use CAPITAL letters only'.

& Wiriks in CAPITAL eters and ke sach e -
leter within ane beo [JUSTH:ALI-*

1  Whatls ihe sddress of this dwelling?
Pl s CAPITAL i ars ondy

- 1] Persan 1
Tre noussbciiar f plamrL charms
Please use CAPITAL letters only, alty R TRERE i A PrusTE

18 What is the person's nmnslry?

= Provide up 1o Mo ancasiries only.

= Examplas of ‘Other - please specify’ are: GREEK,
VIETMAMESE, HMONG, DUTCH, KURDISH, MAORI,
LEBANESE, ALSTRALIAN SOUTH SEA | SLANDER.

+ See page 7 ofthe Census Guide for more information.

+ Rameamber to mark boxes like fis: e

FUTURE DIRECTIONS The use of capital letters in the 2006 Census data will be analysed for response formats
used.
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CENSUS GUIDE
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BACKGROUND

TESTING

August 2004 Focus

Groups

Results

A Census Guide has been available in every Census since 1981. The guides covers broad
Census information through to explaining the purpose of the more complicated

questions and how to answer them.

The Census guide was tested in the August 2004 and March 2005 Focus Groups.

The Census Guide was expanded from the 2001 Census version to include information
on the e-Census and Data Enhancement. Based on this, two versions of the Census
Guide were tested. The difference in the two versions related to how the introductory
sections “Collection of Your Form” and “What is the eCensus?” were presented. Version
1 had a single column full page format whereas Version 2 used a two column format.
The two versions of the guide were alternated when first presented to focus group

participants.

The specific topics tested related to form collection, the eCensus, core need for
assistance, number of children ever born, income, jobs and work, unpaid care and

dwelling internet access. The general design and readability were also evaluated.

It was recommended to include both a table of contents and the Census enumeration
and collection period on the front cover as well as two or three topic “teasers” to
encourage householders to pick up and read the Census Guide. If there was not enough
space on the front cover for a table of contents a key summary of topics should be used

instead and supported by a detailed table of contents on the first inside page.

The preferred format for the collection of your form section was a two column format
which was preceded by an introductory “summary snapshot” describing the three
Census form collection methods available for the householder. It was also suggested the

information be presented in a dot point format to increase readability.

It was suggested the eCensus section be presented in a two column format. Also, the
technical details about internet browser requirements should be deleted and the text
explaining how to use the eCensus number should be rewritten to help increase reader
understanding. Respondents should have been advised it was allowable to partly

complete a Census Form and return later to complete it.

The instructions for the need for assistance section were unclear and some respondents
found the term 'need for assistance' confusing. They were interpreting it to mean if you
need help completing the form rather than as the title of a Census question. The
information presented should have included information which clarified how people

answer when caring for young children in their household.

It was suggested the children ever born section required a more detailed example of
female fertility over time to indicate the importance of asking the question every ten

years. The word 'stillbirths' should not be used.

The income section needed an explanation for business owners, contractors, and self
employed people to reinforce the question instruction to exclude all their costs of
running a business. A simple example could also be considered to support the
explanation to assist business people. It was also suggested that a general statement be

included in the section which clearly states the ABS is prohibited by law to provide
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CENSUS GUIDE continued
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Results continued identifiable information to the Australian Taxation Office, Centrelink or public housing

authorities.

The jobs and work section needed to be written in a more structured and reader friendly

way.
The unpaid care section should remain unchanged in content and presentation.

It was suggested to change the explanation of why the internet access question is asked

in the Census form to a plain English format.

The overall presentation of the guide needed to incorporate a matt paper finish and to
use “friendly” colours. The use of some “cartoon drawings” and strategically placed
information snippets such as “did you know” and “how the Census is used” should also

have been included.

March 2005 Focus Groups One version of the Census guide was tested in the March 2005 focus groups. The specific
topics tested related to the overall satisfaction with the Census guide, front cover,
collection of your form, what is the eCensus, age and date of birth, need for assistance,
children ever born, jobs and work, income, unpaid care, unpaid work, landlord, dwelling

internet access and consent to keep information for 99 years.

Results Comments received from participants indicated the general style of information
presentation and graphic design style should be adopted for the 2006 Census. However,
it was noted it would be useful if the guide used more dot points to present key
information, used an adult style of writing when presenting information snippets,

highlighted question reference numbers when linked to text and used more white space.

The front cover design was successful but it was suggested the text “Census”, “day/date
of the Census”, and “period for collection of completed Census forms” be made larger
and clearer in style to have an immediate impact. The eCensus message needed to be
reworded to state “You can complete the Census Form on the Internet”. It was found

that either a yellow or blue front cover was acceptable.

Overall, most of the information was considered suitable for the 2006 Census guide but
some sections require modification. The information presented in the jobs and work
and income sections was confusing for business owners and self employed contractors.
The unpaid care and unpaid work section required further clarification of the term
“doing domestic activities”. The need for assistance in everyday activities section
required an example on how to respond to the “old or young age” category. The

handwritten income example needs to be removed from above the children ever born

section.
CHANGES MADE FOR THE Overall the content of the guide remained basically unchanged from the 2001 Census.
2006 CENSUS General changes to grammar and the writing style were made throughout the document

to make it easier to read.

FUTURE DEVELOPMENT Analysis of the use of the Census guide should be undertaken.

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S

170 ABS - 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT - 2951.0 - 2006



CENSUS INQUIRY SERVICE
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2001 CENSUS
Help available

INSTRUCTION Refer to the Census
Guide or ask your
Collector or phone the
Census Inguiry Service
on 137 219.

BACKGROUND The Census Inquiry Service (CIS) was called the Census Hotline in the 2001 Census.

The Census Hotline offered assistance to respondents by telephone through a main
enquiry line, a hearing difficulties line and a language assistance line. This service
received 615,621 calls in the 2001 Census.

Testing of the CIS for the 2006 Census was undertaken in several field tests. Results
were collected for all tests but issues with classifications used means that reliable

information is only available for the March 2002 Test.
TESTING The Census Inquiry Service instruction was tested in the March 2002 Test.

March 2002 Test Three methods of accessing help was available for the March 2002 Test. Respondents
could telephone the Census Test Inquiry Service (CTIS), follow on-line links in the
eCensus on 'How to complete your Census Test Form' or read the help section in the

Census Guide.

MARCH 2002 TEST
Help available
Refer to the Census
Guide or phone the

Census Inguiry Service
on G252 5062,

Analysis shows that 3.4% of calls to the CTIS were related to form design issues.

CHANGES MADE FOR THE Four public telephone numbers were used to access the Census Inquiry Service. Two of
2006 CENSUS the numbers were located under the 'Help available' section on the front of the form.
These two numbers were also listed on page two of the Census Guide with an advice

that 'A recorded message service is available outside these hours'.

The Census Guide contained a detailed explanation of the eCensus and help available for
the public and included the eCensus telephone number. The Census Guide provided

guidance on how to complete an eCensus form for people with a vision impairment.

The back cover of the Census Guide contained details of the 'Census Inquiry Service
Language Helpline' together with a phone number for the public to call. This page
provided details in 20 languages with instructions to select a language using the
telephone keypad. This line provided the public with access to an operator speaking

their chosen language.
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CENSUS INQUIRY SERVICE continued

CHANGES MADE FOR THE
Help available

2006 CENSUS continued Refer to the Cersus Guide or
phone the Census Inguiry
Service on 1300 362 883
(8:30am - 8:00pm, 7 days a
week until 9 September 2006).

Far the hearing impaired,
phone 1300 364 365 (TTY).
Please quote your Census
Form Mumber shown at top
right of this page.

FUTURE DEVELOPMENT Evaluation of calls received by the 2006 Census Inquiry Service will be used to determine

if further development is required.
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2001 CENSUS
INSTRUCTIONS

BACKGROUND

TESTING

May 2002 Focus Groups

FRONT OF FORM INSTRUCTIONS
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- write like this, keeping each letter

How to answer
. Please use a black or blue pen.
- Most questions enly need to be E
answered by marking a box like this,
. or writing a number like this. &
. Please use BLOCK letters, and F
E

within the boxes provided.

help if needed.

- Please do not fold or bend this form.

3|21

AUSTREREALTA

WILLITAM
TREET

Ifyou do not know an answer, give the best answer you can.

Please take your time to complete the form and refer to the Census Guide for

5

Please answer all the quastions for every person, unless the form asks you not to.

On the 1996 Census form a 'How to Mark' instruction was placed at the top of every page

to assist with form processing. Since this time instructions were given on the front page

in order to reduce respondent confusion and the incidence of incorrect marking of the

Intelligent Character Recognition (ICR) form.

The front of form instructions were tested in the May 2002, July 2002 and October 2002

Focus Groups, August 2003 Test, February 2004 and March/April 2004 Focus Groups and

the August 2004 Major Test.

Two forms were tested in the May 2002 Focus Groups. Form 1 was similar to the 2001

Census format whereas Form 2 used a question format in a box with a different coloured

background. Although the front pages were generally skimmed rather than read, the

majority of respondents preferred the instructions provided on Form 1, however some

liked the examples of how to correct mistakes on Form 2. Most respondents did not

notice the instructions on how to complete the questionnaire were provided in a

question format on Form 2.
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FRONT OF FORM INSTRUCTIONS continued

FORM 1
How to answer
. Please use a black or blue pen.
. Most questions only need to be = _

answered by marking a box like this,

»  orwriting a number like this. = |:|

. Flease use BLOCK letters, and = |A USTRALTI A|
. write like this, keeping each letter = wILLIAM 5
within the boxes provided. TREET

* Please answer all the questions for every person, unless the form asks you not to.
* If you do not know an answer, give the best answer you can.

FORM 2
1 How to complete the census form:

Use a black or blua pen.
Mark boxes like this:

If you rmake a mistake, draw aline through the box like this: -
Where you are required to write in your answer, print in Cocupation

BLOCK letters like this:
Leave one space betweasn each word, Continue on to a new
lineifa word will nat fit. TANT

5 A LES AS S5 15

If you rmake a mistake draw a line through the box and Dl

rewirite your answer like this: SALES A5 A
S5 15 TANT

July 2002 Focus Groups Two forms were tested in the July 2002 Focus Groups. Form 1 was similar to the 2001
Census format whereas Form 2 used a question format in a box with a different coloured

background.

The background information was usually scanned quickly or not read at all. Separating
the information about the Census onto the left-hand side made it easier for respondents
to realise that it was not a part of the form while still making it available for those who
are interested. Separating the instructions from background information using a lighter
coloured box enabled people to identify the most important information. Overall, Form

2 was preferred by most participants.
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October 2002 Test

FRONT OF FORM INSTRUCTIONS continued

FORM 1

How to answer
Please use a black or blue pen.

Muost questions only need to be
answered by marking a box like this,

orwriting a number like this.

Please use BLOCK letters, and

write like this, keeping each letter
within the boxes provided.

Please answer all the questions for every person, unless the form asks you not to.

&

3l2ft] |

AUSTRALTIA

REET

EEORGE 5T

Ifyou do not know an answer, give the best answer you can.

FORM 2

How to complete the census form :

* ll=ze a black or blue pen.

* Most questions only need to be
answered by marking a box like this,

* or writing a number like this.
* Pleaze use BLOCK letters, and

= wite like this, keeping each letter within
the boxes provided.

. [T you make a mistake, draw a lime through
the box like this, or

« draw a line through the box
and rewrite your answer like this:

[3]2]t ]

AUSTRALTIA

EEORGE S5 T
REET

?.E

& EOREGE &

= STREET

As a result of Focus Group testing, the 'How to answer' instructions on the front page of
the October 2002 Test Household Form 2 (HHF2) was changed to include a highlighted

box and instructions on how to correct mistakes with the aim of making them more

prominent. Household Form 1 (HHF1) retained the front page format used for the 2001

Census.
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FRONT OF FORM INSTRUCTIONS continued

HHF1

How to answer

U Please use a black or blue pen.

= Most questions only need to be answered -
by marking a box like this,

. ar wiiting a number like this. o= IEIII":I

L] Please use BLOCK lettars, and = |,d. USTEALTI A|
. write like this, keeping each letter within & G EORGE 5T
the boxes provided. REET

. Please answer all the questions for every person, unless the form asks you not to.

N If you do not know an answer, give the best answer you can.

. Please take your time to complete the fom.

HHF2
How to answer

» Please use a black or blue pen.

» Most questions only need to be =g —
answered by marking a box like this,

«  orwriting a number like this. & |:|
I::?f

= Please use BLOCK letters, and AUSTRALTA|

= wirite like this, keeping each letier &= PITT S5TRE
within the boxes provided. ET
= |f you make a mistake, draw a line = o
through the box like this, or '
» draw a line through the box and = PITT S5TRE
rewrite your answer like this: A STREET
Test Results For both forms, 25% of respondents attempted to correct mistakes made on their form.

For HHF1, of those respondents who attempted to correct mistakes, 17% used the
correct method, 8% used the correct method part of the time, and 75% used incorrect
methods. For HHF2, the percentage of respondents using the correct method was
40%, while 6% used the correct method part of the time, and 54% used incorrect
methods. The most common methods for correcting mistakes was scribbling out

answers and the use of liquid paper.
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FRONT OF FORM INSTRUCTIONS continued

Test Results continued

August 2003 Test

Test Results

February 2004 Focus

Groups

These results suggested the examples of how to correct mistakes included on HHF2

were used effectively by a large proportion of respondents.
The instructions on how to correct mistakes on the front page of Household Form 3
(HHF3) were the same as those used on HHF2 except an 'arrow' symbol was used to

direct respondent to the illustrations instead of a 'pointing finger' symbol.

HHF3

HOW TO ANSWER

» Please use a black or blue pen.

= Boxes should be marked like this. =S BIGHT —
* Boxes should not be marked like — WRONG X

this.
WRONG )

= Write a number like this.

321] |

BRISBANE |

* Please use CAPITAL latters, and

FPITT S5TRE
ET

A

= write like this, keeping sach letter
within the boxes provided.

= |fyou make a mistake, draw a line
thmugh the box like this, or

NN N N 2

* draw a line through the box and =546 GEOR
rewrite your answer like this: CE STREET

Analysis shows that 35% of HHF3 respondents attempted to correct mistakes made on
their form. For those respondents who attempted to correct mistakes, 50% used the
correct method, 7% used the correct method part of the time, and 42% used incorrect
methods. The most common incorrect methods for correcting mistakes were scribbling

out answers and the use of liquid paper.

The same format of 'how to answer' instructions was tested on two forms in the

February 2004 Focus Groups.

Results showed that participants found the design of the 'How to answer' instructions
easy to understand. However, a small number of participants initially understood the
meaning of the 'arrow' as illustrating that the questions required an arrow to be marked
when recording an answer. Also, a few participants were also confused by the

illustrations showing a 'tick' as being wrong.

As a result of the February 2004 Focus Group findings it was recommended that the
'arrow' symbols in the 'How to answer' instruction box be replaced with another type of
connecting symbol such as dotted lines, and the words 'RIGHT' and 'WRONG' and their

associated illustrations be replaced with other wording.
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FRONT OF FORM INSTRUCTIONS continued

—
v
X

sly|pIN[ElY] | | |

March/April 2004 Focus The 'how to answer' section Focus Group tested in March/April 2004 was similar to the
Groups February 2004 format except the 'arrow’ symbols and 'RIGHT' and "'WRONG' marking

instructions were removed.

Results of testing indicated the 'How to answer' instructions performed successfully.
There was no reported confusion with the 'How to answer' instructions which was
experienced in the February 2004 testing. It was recommended the front page design for

the 2006 Census be the same as that tested in the March/April 2004 Focus Groups.
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FRONT OF FORM INSTRUCTIONS continued

HOW TO WRITE YOUR ANSWERS

e Ulse a black or blue pen.

= Mark boxes like this. —
Do not use ticks or crosses.

* Start numbers in the first box. 321

® \Write in CAPITAL letters and keep each |s YDNEY |
letter within cne box.

* Use every box in turn and only miss a PRIMARY =5
box to leave a space between words. CHOOL TEA

CHER

® |f you make a mistake in a mark box, -
draw a line through the box like this:

* o, draw a line through the mistake boxes TE AC H®™=S TN
and re-write the letters like this: G

August 2004 Major Test The 'How to answer' instructions on the front page of Household Form 4 (HHF4) in the

Major Test were similar to those tested in the March/April 2004 Focus Groups. The 'How
to answer' instructions on the front page of Household Form 5 (HHF5) in the Major Test
were the same as those used on the 2001 Census form. The 'How to answer' box on
HHFS5 also contained the instructions 'Please answer all the questions for every person,
unless the form asks you not to', 'If you do not know an answer, give the best answer you
can', 'Please take your time to complete the form and refer to the Census Guide for help
if needed' and 'Please do not fold or bend this form'. The first two of these instructions
together with an abbreviated version of the third instruction were included under the

'What you need to do' instructions on the front page of HHF4.
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FRONT OF FORM INSTRUCTIONS continued

HHF 4
HOW TO WRITE YOUR ANSWERS

s |se a black or blue pen.
*  Mark bones like this: e

e Start numbers in the first box. 321 |

e Write in CAPITAL letters and keep each
letter within one box. MELBOURNE|

o Use every box in tum and only miss a
box to leave a space between words.

P
C
[
® |f you make a mistake in a mark box, 'TL'
draw a line through the box like this, or

® draw a line through the box TEACH®EIN
and re-write the letters like this: 5

HHF5

How to answer

. Flease use a black or blue pen.

»  Most questions only need to be answered =5 =
by marking a box like this,

®  orwriting a number like this. = |:|

. Flease use BLOCK letters, and = |,d|, WS TRALT Al

e write like this, keeping each letter within & WILLIAM S
the boxes provided. TIRIEIElT

. Flease answer all the questions for every person, unless the form asks you nof to.

. If you do not know an answer, give the best answer you can.

. Please take your time to complete the form and refer to the Census Guide for help i
needed.

- Please do not fold or bend this form.

Test Results The incidence of incorrect marking on HHF4 was 7.9% compared with 7.0% on HHF5.
However, HHF4 tested a write-in response format for the income question instead of the
income range format used on HHF5 and in previous Censuses. The non-response rate
for the income question on HHF4 was 13.4% compared to 7.9% on HHFS. Overall,

there was a problem with one in every three responses to the income question on HHF4.
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FRONT OF FORM INSTRUCTIONS continued

Test Results continued

CHANGES MADE FOR THE
2006 CENSUS

FUTURE DEVELOPMENT

There were twice as many written comments on the income question on HHF4

compared with HHFS. The most common form of incorrect marking on both forms was

by the use of ticks.

Analysis showed the non-response rates for questions following the income question

were higher on HHF4 compared with HHF5. Based on this, it was considered that a

reliable comparison of the questions following the income question could not be made.

Therefore, the incidence of incorrect marking prior to the income question was 8.0% for

HHF4 and 8.5% for HHF5. This seemed to suggest that the illustrative instructions on

the front of HHF4 were responsible for a lower incidence of incorrect marking of

responses.

It was recommended that the illustrative instructions on the front of HHF4 be retained

for the Dress Rehearsal and the 2006 Census.

The 2006 front of form instructions were based on the HHF4 format. The example used

to demonstrate the use of capital letters was changed from 'Melbourne' to 'Australia’.

The instructions 'Please answer all the questions for every person, unless the form asks

you not to' and 'If you do not know an answer, give the best answer you can.' were added

to the bottom of the list.

HOW TO WRITE YOUR ANSWERS

® |lz2 3 black or blue pen.
*  Mark boxes like this:

= Start numbers in the first box.

= Witz in CAPITAL leters and keep each
latter within ane box.

® |Jsaevery box in turn and only miss a
box to leave a space between words.

* |f you make amistake in a mark box,
draw a line through the: box like this, or

# draw aline through the box
and re-write the letters like this:

—_—

321 |

AUSTRALTA

RIMARY 5
HOOL TEA
HER

P
c

c
L
TEACH®™®IN
(]

* Please answer all the questions for every person, unless the form asks you notto.
If you do nat know an answer, give the best answer you can.

Data from the 2006 Census will be monitored to determine the ease of use of the 'how to

write your answers' instructions.
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INTERNET (ECENSUS) FORM
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BACKGROUND The ABS recognises Australians are using the Internet for more of their day to day tasks,
and have come to expect government services to be more widely available electronically.

The 2006 eCensus was provided to meet public expectations.

An expectation of the Internet (eCensus) Form was that it would be effective in the more
difficult to enumerate areas such as secure apartment buildings, remote areas of

Australia, Australian Territories of Antarctica, and offshore oil rigs.

TESTING The eCensus was tested in the March 2002 and November 2003 focus groups, June 2003
usability Test, August 2003 and August 2004 Tests and the August 2005 Dress Rehearsal.

March 2002 Focus Groups There were three objectives for the eCensus in the March 2002 test. Firstly, to obtain
feedback on the performance of the eCensus form "live in the user's own environment".
Secondly, to identify any shortcomings in the design of the form and lastly to obtain a
measure of public acceptance of an electronic alternative to filling out paper based

Census forms.

The sequencing of the eCensus was different to the paper form as respondents
completed the dwelling questions first followed by the individual personal questions for

all people within the household.

Results It was established that 7.2% of householders were able to successfully submit an eCensus

form.

No calls were referred to the ABS Internet support team for assistance and generally
people were positive in the use of the eCensus. Census collectors indicated the amount

of time taken to explain the available options to householders had increased.

A telephone follow-up was conducted to obtain feedback from respondents. Those who
completed their questionnaire via the Internet were asked to provide reasons for using
the eCensus and to identify any issues they encountered when completing their form.
Respondents who chose to complete a paper questionnaire were also contacted to

determine why they did not select the Internet form option.

Overall, the majority of respondents who chose to use the eCensus had a positive
experience. The main reasons respondents chose to use the eCensus was ease of use,
interest, speed of completion and convenience. However, some respondents indicated
it did not flow well, was difficult to review or amend details and they disliked how mouse

intensive it was.

The majority of respondents did not have any problems accessing the URL, however

login issues were reported and some respondents experienced technical difficulties.

Generally respondents found the step by step question instructions clear and easy to
understand. However the instructions were not logical on how to answer questions for
children. The omission of what should be done with the paper form if the eCensus was

used also caused confusion.

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S

182 ABS +« 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT « 2951.0 « 2006



INTERNET (ECENSUS) FORM continued
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Results continued The eCensus contained a link to an on-line version of the Census guide providing
assistance to respondents when answering questions. The two main reasons provided
by respondents for not accessing the on-line guide were they did not need to or they had

used the paper guide instead.

After completion of the eCensus a receipt number appeared on the screen. Many
respondents either printed the receipt page, wrote the receipt number down, or saved
the receipt details on their hard drives. Respondents reported the use of the receipt

made them feel more secure as they had proof the form had been completed.

The majority of respondents completed the eCensus in 10-15 minutes which was a

positive outcome with regard to respondent burden.

The main reason given for not using the eCensus was respondents not having Internet

access at home.

Only a few respondents stated security as their reason for not choosing to use the
eCensus. Respondents lack of concern over Internet security for this test could have
been due to their trust specifically in ABS security measures, or their perception that

Internet security is improving in general.

It was recommended:
= to include on-line help
= allow a save and logout function
= develop a facility to complete separate forms on the Internet for partners
= development of a form that does not jump from one screen to another
= allow the use of arrow keys
= allow the full form to be viewed
= include a facility to amend answers easily
= ensure the paper form and eCensus are comparable
= enable viewing of all questions by scrolling down the screen
= be able to repeat or copy information for family members across the form
= make the identification details on the paper form clearer
= information on completing the Census via the Internet should be moved to the front
of the Census guide
= include information on using the eCensus in a separate pamphlet and highlight the

website address on the front of the guide and paper form.

November 2003 Focus Participants were selected on the basis that they were computer literate and therefore
Groups perhaps more likely to use an electronic form than others in the general population, but

were not necessarily representative of the total Australian population.

Two versions of the eCensus form were tested. Form 1 allowed for a person to be
individually identified prior to the commencement of questions for that person. As each
person was completed, sequencing moved onto identification of the next person,
followed by completion of their series of questions. Form 2 allowed each person in the
household to be identified prior to any questions being asked. Another difference
between the two forms included the response options being presented in a different

order for some questions.
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INTERNET (ECENSUS) FORM continued
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November 2003 Focus The focus for this test was to evaluate the general perceptions of an eCensus,
Groups continued respondent intention to use it and specific issues on installation, ease of completion and

user interface.

Results The eCensus was considered easy to use by the majority of participants. Participants did
not like having a mouse only option to navigate between pages or using "TAB" to go to
the next page. The “last page” button confused some participants as they thought it

would take them to the next page instead of the last page of the questionnaire.

The page numbering on the form caused confusion for some users as it displayed the
number of pages remaining for the current person instead of the number of questions
remaining. It was suggested that seeing a large number of pages remaining could deter

people from using the eCensus.
Participants were required to correct an error during the eCensus completion process.

Participants liked having a review process and summary page of the entire form prior to
submission which allowed them to check and amend answers before they submitted the

form.

The layout of the form was considered to be functional and easy to use. The fonts were
large enough to be read by all participants. The only problem observed was when the
eCensus first opened, some users were not aware the program could be maximised in
order to fill the screen prior to commencement. As a result some participants began

completing the form with very small font sizes.

The time involved to download the form would have a direct impact on the success of
the eCensus if the only distribution method was via a download from the ABS Website.
The maximum time was estimated to be around five to ten minutes for dialup access.
Broadband users had less of a concern over the time to download, but any additions to
the time to complete the eCensus is likely to reduce the number of people choosing this

option.

Moving to a browser based form would also allow people using Apple computers or
other operating systems to use the eCensus. The disadvantage identified by some
participants was the potential for large numbers of people to be simultaneously

accessing the same website page which would impact on timeliness.

Installing the eCensus software presented a barrier for PC users who did not usually
install software on their computer. Once installed, there was no immediate indication of
how to proceed. An option could be added to the final step of the installation to run the
program immediately. This would remove the need for the user to select the options
when an executable is launched from within a browser. The advantage of direct
installation is the immediate commencement of the form but the disadvantage is that the
instructions are not presented as the first step. Having the instructions open in a browser
window also has the advantage that at any time during the completion of the eCensus

the respondent knows instructions and help are available through the web browser.

It was recommended:
= the mouse be available for easier navigation through the form

= the program should automatically operate in full screen mode
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INTERNET (ECENSUS) FORM continued
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Results continued = to include the ability to browse through the form before commencing to fill in

responses

= add drop down boxes for entry of date of birth

= include an option to review responses to check and amend details if required

= include an indication of the estimated amount of time required to complete the
form

= add an option to navigate to any page within the form at any time

= provide clearer instructions on where to locate access codes

= have easier installation processes or use of a web based form to remove the need to

install software.

June 2003 Usability Tests Testing was undertaken in the ABS test laboratory, from home computers and through

an independent testing centre.

Usability testing in the Usability testing of the Notes Domino on-line Census form was conducted within the

ABS test laboratory ABS test laboratory with a small number of participants. Participants were interviewed
and observed individually. No specific scenarios were outlined for participants to
undertake during testing. They were asked to complete the eCensus as they would if

they were at home.

Overall the results were good. The main areas of concern were instructions, terminology

and the wording of questions.

There was confusion about the eCensus being separated into person and dwelling
questions. The concept of the person form and dwelling form needed to be explained in
more detail. Some participants confused the person form with the dwelling form and

after completion of the dwelling form, assumed they had completed their person form.

All participants predominantly used the mouse to navigate through the form. However,
there were instances of participants trying to use the enter key rather than the tab key to
move through the form. A number of participants thought the first part of the form was
all they were required to complete, as under the screen resolution used in testing, it
filled the whole screen and nothing was visible below. Some participants were confused
about how to move to the next question or page and did not see the link to the dwelling
form. The inclusion of a 'next question' button and changing the dwelling form link to a

button, may assist in alleviating this problem.

General confusion was experienced in relation to ' who is Person 1', and ' who is Person

2'. Some participants had trouble remembering who they were completing the form for.

Participants were unsure about the order in which to complete the person forms. A
number of issues were raised relating to the wording of specific questions. Generally, it

was felt that terminology was confusing and some questions were hard to understand.

Button names should be simple, self explanatory and consistent. Participants were
unsure of the function of the 'Cancel my changes' button. Some participants assumed
the button would clear the form while others thought the button would clear the screen.

Buttons on forms, should be located at the top and the bottom of each page.
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Usability testing in the The dwelling form performed quite well. Participants experienced less problems on this
ABS test laboratory form than the person form. This may be for a number of reasons - simplicity of
continued information required, and brevity of the form itself. However, a majority of participants

found the dwelling form instructions difficult to understand. The introduction text and
instructions need to be split into two parts; dwelling form text and instructions and

person from text and instructions.

Usability testing from Usability testing of the eCensus was conducted from home by a small number of ABS
home officers. The aim of testing was to get a feel for the overall usability of the system.
Testing identified several issues relating to colours used, help information requirements

and general web questionnaire design issues.

Usability testing by Access Access Testing Centre was approached to test form usability across a range of operating

Testing Centre systems, browsers and hardware configurations. Testing included link checking, form
functionality, page displays and navigation. Technical testing was conducted on Windows
95, 98, 2000, NT, ME, XP; Mac OS9, OSX; and Linux RedHat. Browsers included

Netscape Communicator, Netscape, Internet Explorer and Opera.

Testing identified several issues relating to operating system, browser and hardware
errors such as unconventional form behaviour, unexpected error messages, broken links

and inconsistent layout problems.

August 2003 Test A Notes Domino on-line Census form was developed by the ABS for the August 2003
test. The objectives were to test the resumability, navigation, mandatory fields and edits,
time out function and aspects of accessibility. Methods of managing privacy and security
requirements and householders response to the option of an Internet Census form were

also explored.

Test Results On average it took 21 minutes for respondents to complete the eCensus. This did not
take into account the time taken to log on and read instructions. Respondents were not
aware of the resumability function of the eCensus or how it worked. It wasn't well
explained that once the eCensus had been submitted, users could not access further

information.

A number of respondents only completed the dwelling form as it was unclear that person
form(s) were also required to be completed. It was noted that eCensus respondents
completed the form in a different manner compared to those completing paper forms.
There was a level of soft refusals observed as respondents advised collectors they had

completed the form over the Internet when they had not done so.

From the follow up conducted on "Dwelling form only" respondents it was identified

most people were unaware there was both a dwelling form and person form(s).

Data from the test indicated that some respondents had submitted both a paper form
and an eCensus. Comparison of their responses on both mediums indicated these

respondents completed both forms with the same responses.
A number of respondents experienced authentication issues when logging in.
It was recommended to:
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Test Results continued = improve the process to prevent "Dwelling Only" forms being submitted

= address mixed modal issue, authentication issues and the "soft refusal" issue.

National Information NILS assessed the Notes Domino Census web pages for accessibility of information by
Library Service (NILS) people with disabilities. It looked at features that may create barriers for people with
Accessibility Test disabilities and those otherwise disadvantaged by poor telecommunications technology

and/or their hardware/software. The Census web pages were assessed against global
standards and included some aspects particular to access in Australian environments and

across various browsers.

It was found the Census web pages contained critical accessibility issues that prevented
some user groups from accessing the pages, such as pages being usable when scripts are
turned off, allowing documents to be read without style sheets, providing text

equivalents for non-text elements and cross-browser and screen reader problems.

August 2004 Major Test The Notes Domino on-line Census form was tested for form functionality, some aspects

of accessibility and methods of managing security requirements.

Test Results In the week prior to the test, 45% of householders in the test area reported having
access to the Internet. Of these, 6.7% of household forms were completed through
eCensus with the highest take-up rate being in rural areas. Peak time was Census test
night with 35% of household and personal eCensus forms being submitted with 33%
submitted after 11 August when collectors returned to the field. The completion rate for
household and personal eCensus forms received before 10 August was 14% compared to
18% on 11 August.

Overall, respondents were positive about the eCensus with the majority of respondents
commenting on the ease of use. Negative comments focussed on the amount of time it
took to complete the form, the form was too repetitious and mouse intensive, better

explanations and instructions were required. Some respondents were locked out of the

form.

There were instances of incomplete feedback being submitted as a result of respondents

pressing the return/enter key, which selected the 'Submit Feedback' option.

The persons present table was not used as intended as it was unclear people needed to

be included on either another eCensus or paper form.

It was recommended:
= the eCensus system be designed so that use of the browser navigation buttons did
not result in a system lockout whilst maintaining the security of data
= the questions should be set in blocks with one block to a page
= the entries made on the Persons Present Page should be linked to the name of each
person on the Person Pages

= a 'Same as Person 1' option in the address questions should be added.

August 2005 Dress For the 2005 Dress Rehearsal and 2006 Census, development of the eCensus solution
Rehearsal was contracted to IBM Australia. The ABS and IBM worked in partnership to develop the
eCensus solution, which included the design, development and testing of the eCensus

application and the infrastructure to host the application.

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S

ABS -« 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT -« 2951.0 « 2006 187



INTERNET (ECENSUS) FORM continued

® © 0 0000 0000 0 000 0 00 OO OO OO OO OO O OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO O OO VOO

August 2005 Dress The Dress Rehearsal was not a test of the eCensus design but a test to ensure the

Rehearsal continued eCensus was accessible and fit for purpose.

NILS assessed the eCensus for accessibility of information by people with disabilities. It
was found the Census web pages contained critical accessibility issues that prevented

some user groups from accessing the pages, such as missing text alternatives for images
and unsupported style sheets. Other issues included poor colour contrast between text

and background and problematic font sizes.

CHANGES MADE FOR THE The major change to the eCensus between Dress Rehearsal and the 2006 Census was the
2006 CENSUS redesign of the Person Present page. To reduce respondent confusion, the Person

Present page was simplified by improving the layout and required functions on the page.

The changes made to the Person Present page:

= removal of the 'Create Table' button at question 2a and automate the creation of
table at question 2b

= simplification of the format of question 2b by removing the 'Edit Selected' column
and 'Delete Selected' column

= question 2b to be free text and editable at all times to simplify amendments

= add a new screen for the delete persons function so respondents only see this
screen if requested

= new question 2c¢ - relationships, to appear on a new screen so respondents only see

this question if required

Other changes included:

= the button on the Welcome page to the Accessible version of the eCensus be
changed to a link, this was an accessibility issue as JAWS had difficulty reading the
button option

= minor accessibility changes to the way screen reader JAWS read the form

= addition of new window icons to all links to indicate that a new window will open

= cosmetic changes to the layout of the pages and button locations

= additional information and help text, including an eCensus User Guide

m feedback form to include checkbox responses as well as a free text field

FUTURE DEVELOPMENT Recommendations from respondent feedback, known defects and usability issues
identified during the 2006 Census should be incorporated into the design and

development of future eCensuses.
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2001 CENSUS « Mark one box for each person, for example e
INSTRUCTION
BACKGROUND On the 2001 Census form, an instruction of how to mark an Intelligent Character

Recognition (ICR) box, ie. 'Mark one box for each person, for example (=)', was included

for the first ICR mark box question (Sex) on the form.
TESTING The mark one box instruction was tested in the October 2002 and August 2003 tests.

October 2002 Test Two forms were tested in the October 2002 Test. Household Form 1 (HHF1) used the
instructions used in the 2001 Census. The 'How to answer' instructions on the front page
of Household Form 2 (HHF2) were changed to include a highlighted box and
instructions on how to correct mistakes with the aim of making them more prominent to

improve marking.

HHF2
How to answer

* Please use a black or blue pen.

= Most questions only need to be = —
answered by marking a box like this,

= |f you make a mistake, draw a line = -
through the box like this, or

The mark-box instruction was included for the 'Sex' question on both forms.

« Mark one box for 2ach person, for exampla -

Test Results A sample of the sex, religion, computer use at home, method of travel to work' and
tenure type ICR questions on HHF1 and HHF2 failed to provide evidence that the
highlighted box on HHF2 made the instruction on how to correctly mark ICR boxes
more prominent. The first ICR question (sex) on HHF1 was correctly marked by 77% of
respondents. This question contained an instruction on how to correctly mark the ICR
boxes. On HHF2, where the dwelling questions were located at the front of the form, the
tenure type question was correctly marked by 71% of respondents and the sex question
correctly marked by 74% of respondents. The sex question also contained an example of
how to correctly make the ICR boxes. However, it was observed that in several instances,
respondents began marking the form incorrectly but then appeared to realise their
mistake and switched to using correct marks after the sex question (Q3 on HHF1 and
Q12 on HHF2). This could have been attributed to the example of how to correctly mark
the box which was provided as an instruction for this question. As there was some
evidence to suggest that the example of how to mark an ICR box included in the sex
question was used by some respondents it was recommended for the next test that the
use of instructions containing an example of how to mark an ICR box be included in the

first ICR question on each page.
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August 2003 Test

Test Results

August 2004 Major Test

Test Results

Household Form 3 (HHF3) was used for the August 2003 Test. The 'Remember to mark
the box like this ()" instruction was included in the first ICR question on each page of
the form. The instruction was added to relationship, usual address five years ago,
internet use, Indigenous status, highest level of schooling, main job last week and

industry of employer questions.

+ Remember to mark the box like this:

Results of the August 2003 Test showed fewer incorrect marks were used when
compared to the October 2002 Test. Results also showed that the incidence of incorrect
marking decreased as respondents went further into the form. An overall decrease in
incorrect methods of marking was noticeable after each reminder. It was recommended
to continue to include a 'Mark box like this' reminder at the start of each page and that
the instruction be made more prominent. Additionally, it was suggested to test the

inclusion of the reminder as the last instruction for each ICR mark box question.

Two forms were tested in the August 2004 Major Test. Household Form 4 included the
phrase 'Remember to mark box like this ()" as the last instruction in as many ICR mark
box questions as space would permit. On Household Form 4 (HHF4) the wording used
was 'Remember to mark box like this (-)', except for the multiple response questions of
ancestry and method of travel to work' which used 'Remember to mark boxes like this
(9" Household Form 5 (HHF5) used the wording 'Remember to mark boxes like this
(-)'in the general instruction on the front page. Whereas, the first ICR mark box
question, sex, used the standard 2001 Census reminder 'Mark one box for each person,

for example (-)".

HHF4 EXAMPLE

6  What is the person’s present marital status? Len el
- . . Widowed
= ‘Marned’ refiers to regiziered mamiages. i
+ Remember to mark box ke fhis:
MEMBErED Mars Box He His Separated but not divorced
Married
HHF5 EXAMPLE
3 Is the person male or female? Male
« Mark onebox for each person, for example; = Fernale

Analysis of results showed the incidence of incorrect marking decreased substantially for
questions located further into the form compared with questions located at the front of
the form. For the questions coded on both forms, the highest rate of incorrect marking
occurred for the first ICR question (sex) with 11.9% of respondents for HHF4 and 13.4%
of respondents for HHF5. The proportion of incorrect marking for the Indigenous status
question was 7.1% for HHF4 and 7.2% for HHF5. The rate of incorrect marking for the
religion question was 3.0% for both HHF4 and HHF5, although it should be noted that

the religion question was optional.
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Test Results continued This trend of a lower incidence of incorrect marking continued for the remaining
questions which were analysed for HHF5 only. There were 3.4% of responses to the sex
question on HHF4 and 3.7% of responses to HHF5 which were initially incorrectly
marked but were amended by the respondent. The Indigenous status and religion
questions also saw a similar pattern between forms. Analysis of question sets where the
mark-box reminder was included and excluded shows that there was a higher rate of
incorrect marking at 6.2% for questions 42 and 45 on HHF4 where the instruction was
not included for either question, compared with 2.3% and 5.5% for questions 19 and 20
and the questions 25 and 31 set where one of the questions included the mark box

reminder.

It was recommended to retain the 'Mark box like this: (-)' reminder for the first mark box
question on each page of the form and, where space allowed, to include the reminder on

all applicable mark box questions.

CHANGES MADE FOR THE The instruction formats used in HHF4 was used for the 2006 Census.
2006 CENSUS

+ Mark one box for each person, ke fis; s
+ Remember to mark box like iz e

FUTURE DEVELOPMENT Analysis of the data from the 2006 Census will be monitored for accuracy and method of

response markings.
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THE AGE 15 YEARS BANNER INSTRUCTION

2001 CENSUS QUESTION

24 Only continue for persons aged 15 years or more

BACKGROUND The 15 years or more instruction was designed to alert respondents to the fact that
subsequent questions deal with issues not applicable to people under 15 years of age,

thus ensuring respondents do not spend time filling in irrelevant answers.

Prior to 1996, the instruction appeared in the form of a question. For example, in 1991
the question read 'Is the age given for the person 15 years or more?'. Cognitive studies
held prior to the 1996 Census found that this question confused many respondents, with
some viewing the question as irrelevant while others were unable to understand its

purpose.

For the 1996 Census the 15 years or more question was changed to an instruction using
a banner format with a light-coloured screen to highlight it. A question number
preceded the instruction. This format was retained for the 2001 Census but still proved

problematic.

Data quality investigations for the 2001 Census showed that many people under the age
of 15 years still responded to subsequent questions. For example, 19% of respondents
under 15 years of age as indicated in the 'age last birthday' question completed the first

question to appear after the banner.

Another issue identified in the 2001 Census was that the banner instruction appeared to

discourage people under 15 years of age from completing the retention question.

TESTING The age 15 years banner instruction was tested in the July 2002 Focus Groups, October
2002 Test and the March/April 2004 Focus Groups.

July 2002 Focus Groups Two forms were tested in the July 2002 Focus Group where the same question format
was used on both forms. The question was asked later in Version 2 to allow for testing of
the dwelling and persons temporarily absent questions at the start of the form.
Discussions indicated that the question format was more likely to catch the attention of

people who focus on questions rather than instructions.

VERSION 1

10 Only continue for persons aged 15 years or more

ERSION 2
17 Only continue for persons aged 15 years or more

October 2002 Test Two versions of the 15 years or more instruction were tested in the October 2002 Test.
On Household Form 1 (HHF1) the instruction appeared in the question with a banner

format whereas in Household Form 2 (HHF2) the instruction appeared as a question.
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HHF1
[ Please use BLOCK letters. Person 1 Person 2

24 Only continue for persons aged 15 years or more

HHF2
[ Please use BLOCK letters. Person 1 Person 2
34 s the person aged 15 years or more? |0 Mo W Wofuther questiors | 0 Mo B Nofurther questiom
|1 Yes I 1 Yes
Test Results Analysis shows that 96% of respondents followed the correct sequencing on both forms
indicating that there was no direct benefit in using a question format instead of a banner
to sequence respondents.
March/April 2004 Focus The instruction banner used in the March/April 2004 Focus Group was similar to the age
Groups 15 years or more banner used in the 2001 Census. The difference was that the question

number was removed.

Analysis showed that while the majority of participants successfully followed the
instruction, a small number answered the following questions for children who were less
than 15 years of age. A small number of participants stated that they failed to see the
banner as they were completing the surrounding questions, but more commonly the
reference to Year 8 and Year 9 in the highest year of schooling completed question was
interpreted to ensure they included their school aged children who were aged less than

15 years.

Only continue for persons aged 15 years or more

CHANGES MADE FOR THE The 2001 banner was used for the 2006 Census where the only alteration was that the
2006 CENSUS bold text was used for the instruction.

26 Only continue for persons aged 15 years or more

FUTURE DEVELOPMENT Analysis of the 2006 Census data for the age 15 years or more banner will monitor the

distribution of responses to the questions located after this instruction.
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INTERVIEWER HOUSEHOLD FORM

BACKGROUND The Indigenous Enumeration Strategy (IES), which specifically addresses cultural factors
that would otherwise be potential barriers to the effective enumeration of Indigenous
Australians, included the development and use of separate Special Indigenous

'Household' and 'Personal' forms, for the 2001 Census.

Feedback from the 2001 Census highlighted the impracticalities of requiring interviewers
to maintain separate Special Indigenous 'Household' and 'Personal' Forms in the field.
Utilising only one form would generate less confusion, and also make it easier to train
Indigenous collectors. A single form could be used by both indigenous and non

indigenous people living within discrete communities.

TESTING Testing on two new matrix style forms, both developed to allow for the completion of all
questions, was subsequently undertaken during November 2003 and October 2004, with
a Dress Rehearsal held in October 2005.

NOVEMBER 2003 TEST Two form types were used concurrently within two communities, with the remaining
two communities using only one form type each (one solely used Form A, and the other
Form B).

November 2003 Form A Form A, enabled the capture of details for up to 8 persons present in the household. The

front page contained interviewer instructions and the Address of Dwelling question.

Form A was of a matrix design with the questions located down the left hand side of the
form as rows; while person numbers were written into the boxes provided at the top of

each column.

i e, e F I W e m
2 Whatin the prson's name? bl e P i

e A T YR |

+ wperi whoier i gedg resral e e Cii ol i - b i s s i

g b i in o : . 5 : - - :

The dwelling questions, along with the Persons Temporarily Absent table which could
contain details for up to 20 persons temporarily absent, were both positioned at the end

of the form, and only needed to be completed once for each dwelling.

52  Table for perscns wha Bve here most of the time bul are sway

L | W ey e i oy e s v vy

ryef
:
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INTERVIEWER HOUSEHOLD FORM continued

November 2003 Form B The front page of Form B contained the interviewer instructions and the Address of

Dwelling question. Page 2, located on the reverse side of the front page, contained the
persons present question, with space to enter details for up to 18 persons. Spiral binding
was attached at the top of the form for all subsequent pages, so that when each page was
flipped over, the interviewer could enter all question responses adjacent to the

corresponding person number and name on page 2.

The questions were placed at the top of the page as columns, with person numbers all
located vertically down the page.

T Wk b ol ot natey ' Pl ol 7

+ Tipes b Feid = b o m Peseen | ed rmed, Swmrmeaswr e paobe ae Perees
¢ Pl e ol ik, i, Rl d ) i

* s P i 4 i e s Dbl
Paman Frilo' i i B o by wer
i
Frwen g v Pt = by

The Persons Temporarily Absent table was located on the third page of the form, directly

opposite the first page which contained the Person Name / Number of Persons
questions.

1 Table for perscns whe Ifve hare mos! of the time bul are swey

g i
i ]
Paneii Haris =5 e Wrars ey i P o P i B
T
1 [— Hum
L H]
2 — fun

For both Form A and Form B, the wording for all questions was changed from personal

language (eg. "What is your...?) to impersonal language (eg. "What is the person's...?).

OVERALL NON-RESPONSE
RATES
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OVERALL NON-RESPONSE OVERALL NON-RESPONSE RATES BY FORM TYPE, NOVEMBER 2003
RATES continued INDIGENOUS TEST

©00000000000000000600000000000000000000000000606000000006060000000060600000

2003 INDIGENOUS TEST

2003 Form A 2003 Form B

Non-Response ~ Non-Response

Question % %
Address on Front Page 6.2 2.0
Name — —
Visitor status 4.3 4.8
Sex 8.1 1.1
Date of birth 19.0 26.0
Age 26.2 12.1
Relationship 7.2 1.9
Marital status 8.1 2.2
Birth mother staying in dwelling 15.5 1.7
Birth mother's name 17.2 24.2
Birth father staying in dwelling 11.5 12.6
Birth father's name 34.2 38.3
Usual address 2.3 0.4
Usual address one year ago 6.4 0.4
Usual address five years ago 8.0 2.3
Indigenous status 6.3 0.2
Birthplace of father 6.0 1.3
Birthplace of mother 11.8 6.8
Ancestry 6.0 1.6
Language 5.5 1.3
Proficiency in English 17.6 3.2
Religion 23.0 28.2
Internet use 9.2 2.2
Student status 17.2 7.5
Type of educational institution 46.0 20.5
Under 15 years/15 years or over n/a 8.4
Highest level of schooling completed (a)31.5 (a)19.0
Qualification indicator (a)33.2 (a)10.3
Name of course (a)87.4 (a)46.0
Field of study (a)90.8 (a)54.0
Year course completed (a)88.5 (a)53.9
Time taken to comple course (a)88.5 (a)50.6
Income (a)26.2 (a)11.4
Job last week (a)26.0 (a)12.5
Occupation (a)82.7 (a)63.5
Tasks/duties (a)81.8 (a)64.0
Employer name (a)81.8 (a)64.0
Workplace address (a)69.4 (a)55.6
Industry (a)84.4 (a)63.3
CDEP occupation (a)49.6 (a)24.3
Method of travel to work (a)47.5 (a)25.1
Hours worked (a)44.7 (a)39.1
Looked for work (a)33.9 (a)22.7
Available for work (a)93.3 (a)62.7
Occupied status 9.2 4.9
Dwelling structure 10.8 4.9
Number of bedrooms 8.2 6.9
Mortgage/rent 15.0 9.3
Tenure type 15.0 7.0
Landlord 15.3 8.1
Number of motor vehicles 8.3 8.1

©0000000000000000000000000000000000000000000

— nil or rounded to zero (including null cells)
(@) Refers to exclusion of persons under 15 years.

CONCLUSIONS AND Conclusions

RECOMMENDATIONS
The performance of Form B in the field appeared superior to Form A, although both

form types had features which proved to be impractical.
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CONCLUSIONS AND For Form A, the loss of the reference point for each persons' name, sex and age after the
RECOMMENDATIONS first page may have encouraged Collector Interviewers to adopt a "person by person”
continued style of enumeration in order better keep track of each person; as opposed to a

"question by question" style of enumeration facilitated through the continual visibility of
each persons' name, sex and age details available throughout Form B. The sequencing
on Form B was also difficult to follow, sometimes resulting in data being included for

persons not required to answer particular questions.

The placement of the Persons Temporarily Absent table at the back of Form A appeared
to decrease the number of absent persons recorded, when compared with Form B. On
the other hand, placement of the table directly after the list of persons present in the
dwelling was reported by some Collector Interviewers as being confusing, resulting at
times in a duplication of persons present and persons absent. The impact of this
confusion should be considered against the increase in real absent persons' data

collected on Form B in comparison to Form A.
Recommendations for Forms and Further Testing

Testing of Form A to be discontinued, with two versions of Form B recommended for
testing at the Indigenous Major Test. Also that the form be redesigned to ensure the sex
and age questions be located on the same page as the name question; and that any other
related questions also be placed together, where possible on the one page to simplify
sequencing. Shading was recommended on every second person row throughout the
form to enable easy tracking of person responses across rows. Consideration should be
given to the removal of sequencing instructions along with the addition of a "Not
Applicable" box, only for questions not requiring an answer for all persons. Refinement of
question design for all topics, and further develop culturally appropriate question

wording for Number of Children Ever Born, Disability and Unpaid Work questions.

OCTOBER 2004 MAJOR As a result of recommendations from the November 2003 Test, two new test forms (C

TEST BACKGROUND and D) were developed based on 'November 2003 Test Form B' . Both forms allowed for
the enumeration of up to 12 persons present, and up to 8 people temporarily absent.
Four communities were enumerated in the test, and both form types were used

concurrently within each community.
Objectives to evaluate the overall effectiveness of changing to a Matrix style form.

The design differences between the two forms included placement of the dwelling
questions and table for persons temporarily absent. Both forms utilised colour shading
to assist with person sequencing, and Form D incorporated a different colour for all

questions relevant only to Persons aged 15 years and over.

October 2004 Form C Form C included the Collector-Interviewer instructions and Address of Dwelling question

on the front of the form.
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INTERVIEWER HOUSEHOLD FORM continued
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October 2004 Form C The Dwelling questions were located at the front of the form on page 2.
continued
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The Persons Temporally Absent table was located on page 3.
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October 2004 Form D Form D also had the Collector Interviewer instructions and Address of Dwelling question

on the front of the form. The Persons Temporally Absent table was located at the back of

the form on page 23, with the Dwelling questions located on page 24.
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INTERVIEWER HOUSEHOLD FORM continued
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October 2004 Form D The person numbers appeared on all pages with alternate colour shading for each
continued person to assist with sequencing.
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Overall Non-Response When comparing non-response rates between the 2001 Census and the 2003/2004 tests it
Rates is important to note that extra quality assurance measures were undertaken during the

census itself. These measures were not implemented during the preliminary tests so that

the quality of the data obtained directly from field operations could be established.
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INTERVIEWER HOUSEHOLD FORM continued
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OVERALL NON-RESPONSE RATES BY FORM TYPE, 2001, 2003 AND 2004 INDIGENOUS MAJOR TEST

© 0000000000000 00000000000000000000000000000000000000000000000000COCO0O0CO0CO0CO0COCO0CO0CO0CO0COCO0CO0C0C0C0C0C0C0C0C0000C0C0COCO0COCQO0CTS

2003
2001 INDIGENOUS 2004 INDIGENOUS
CENSUS TEST MAJOR TEST
Mainstream/Forms Form B Form C Form D

Non-Response Non-Response Non-Response Non-Response

Question % % % %
Address on Front Page n/a 2.0 — —
Name — — — 0.1
Visitor status n/a 4.8 7.0 2.4
Sex n/a 1.1 — 0.8
Date of birth n/a 26.0 5.0 4.6
Age 3.0 12.1 15.4 12.5
Relationship n/a 1.9 0.6 1.9
Marital status (a)5.3 (a)1.4 (a)1.7 (a)9.1
Birth mother staying in dwelling n/a 1.7 0.7 0.8
Birth mother's name n/a 24.2 n/a n/a
Birth father staying in dwelling n/a 12.6 1.0 1.3
Birth father's name n/a 38.3 n/a n/a
Usual address 2.7 0.4 0.5 3.9
Usual address one year ago 4.0 0.4 2.9 3.7
Usual address five years ago 3.9 2.3 6.0 7.2
Indigenous status 4.3 0.2 — 2.2
Birthplace of father 3.0 1.3 2.1 5.9
Birthplace of mother 3.1 6.8 2.4 5.9
Ancestry — 1.6 1.1 8.8
Language 9.4 1.3 1.1 5.8
Proficiency in English 12.0 3.2 2.9 10.2
Religion 9.0 28.2 0.7 14.9
Number of babies every born n/a n/a (a)6.4 (a)7.8
Need for assistance n/a n/a 3.4 4.7
Internet use 9.4 2.2 3.4 3.9
Student status 8.0 7.5 0.8 2.0
Type of educational institution 28.4 20.5 3.1 70.3
Under 15 years/ 15 years and over n/a 8.4 n/a 1.8
Highest level of schooling completed (a)6.9 (a)19.0 (a)3.6 (a)9.3
Qualification indicator (a)9.3 (a)10.3 (a)5.2 (a)8.2
Level of study (a)55.9 (a)46.0 (a)4.1 (a)84.3
Field of study (a)43.6 (a)54.0 (a)6.0 (a)84.6
Name of institution n/a n/a (a)6.6 (a)85.7
Year course completed (a)48.6 (a)53.9 (a)8.2 (a)85.2
Time taken to complete course n/a (a)50.6 n/a n/a
Income (a)6.3 (a)11.4 (a)6.3 (a)12.7
Full time/part time job (a)9.3 (a)12.5 (a)5.5 (a)11.1
Main job last week (a)1.3 — — —
Occupation (a)0.4 (a)63.5 (a)1.9 (a)b3.2
Tasks/duties n/a (a)64.0 (a)3.6 (a)b4.1
Employer name n/a (a)64.0 (a)0.8 (a)53.9
Workplace address (a)2.4 (a)55.6 (a)3.9 (a)55.0
Industry — (a)65.3 (a)b.8 (a)b7.5
CDEP occupation n/a (a)24.3 n/a n/a
Method of travel to work (a)0.9 (a)25.1 (a)3.0 (a)50.0
Hours worked (a)1.1 (a)39.1 (a)b.2 (a)54.8
Looked for work (a)11.5 (a)22.7 (a)3.0 (a)10.2
Available for work (a)59.0 (a)62.7 (a)5.8 (a)70.5
Unpaid care n/a n/a (a)1.7 (a)10.7
Occupied status n/a 4.9 4.6 1.8
Dwelling structure 4.3 4.9 4.6 1.8
Number of bedrooms 10.2 6.9 4.9 0.8
Mortgage/rent 14.2 9.3 7.3 3.0
Tenure type 9.2 7.0 3.3 2.3
Landlord 2.3 8.1 9.6 5.8
Number of motor vehicles 10.9 8.1 8.5 6.7
Dwelling internet access n/a n/a 8.4 5.9
— nil or rounded to zero (including null cells) (a) Refers to exclusion of persons aged under 15 years.
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INTERVIEWER HOUSEHOLD FORM continued
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Outcomes Overall, the new form types were well received. However, a large proportion of people
aged 15 years or over ceased responding halfway through Form D, before answering all

applicable questions (average 10.4%) ; compared with Form C (average 4.9% ).

Feedback from the field indicated that it was preferable for both the Dwelling questions
and the table for Persons Temporarily Absent to be positioned at the beginning of the

form.

Data outcomes from the test demonstrated the benefits of using the unsequenced form

over the sequenced form.

Conclusions It was concluded that the matrix style form should be further developed based on Form
C's design, with the table for Persons Temporarily Absent and the Dwelling questions

positioned at the front of the form.

The 'Same as Person 1' option for language and religion would be retained with an
emphasis on the continuity of "Relationship to Person 1" across multiple forms for the

same household

OCTOBER 2005 The Dress Rehearsal Form was similar in design to October 2004 Form C. Specifically

INDIGENOUS DRESS that the form had no person sequencing, and with the dwelling questions and Persons

REHEARSAL Temporarily Absent table positioned at the front of the form, prior to the Person
questions.

Introductory statements were included at relevant points to clarify the intent of
subsequent questions. The question wording, layout or both was either taken directly

from or adapted from Form C or Form D.

Specific changes for the FOR THE DWELLING QUESTIONS

Indigenous Dress Address of Dwelling : Based on Form D. Inclusion of an extra field - "Street name, if any".

Rehearsal included : The response fields were changed from free space to individual fixed length response
boxes.

Number of bedrooms: Based on Form D. The "None" mark box was placed under the
"Number of bedrooms" write-in boxes, and an instruction - "If the dwelling has no

bedrooms, mark the 'None' box like this:-" - was placed under the question.

Landlord: Based on Form C. The mark option "Other" was changed to "Other person not

in this dwelling".

Number of motor vehicles: Based on Form D. The "None" mark box was placed under
the "Number of motor vehicles" write-in boxes, and the instruction "Include vans and
company vehicles kept at home" was changed to "Include vans and work vehicles kept at

home".

FOR THE PERSONAL QUESTIONS

Persons away: No change except for a new statement and instruction before the
question: "These questions ask about people who live here most of the time but who are
away. Record details at Question 12 on the next page for persons who are unlikely to be

counted elsewhere (e.g. away hunting or fishing, away on sorry business, etc)."
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Specific changes for the FOR THE PERSONAL QUESTIONS : continued
Indigenous Dress
Person's Temporary Absent table: Based on Form D. Age was added to Date of Birth. The

Rehearsal included :
responses area for "Where are they?" and "Why are they away?" was changed from free

continued
space to individual fixed length response boxes. Also appearing under "Where are they?"
were two new instructions: "If another community, write that community name" and "If

in a town or city, write street number, street name and suburb if known."

Name, Visitor, Sex and Age: An instruction was included, in large font at the top of the
questions, "These questions ask about persons who are living here or who are staying
here now." An instruction was also added just above the individual questions, "Record
details for persons who are away but who are unlikely to be counted elsewhere (e.g.
away hunting or fishing, away on sorry business, etc.)." The question "Date of Birth and
Age last birthday" was changed to "Date of Birth OR Age". "Age" instead of "Age last
birthday" was positioned above the 3 individual "Years" boxes. In the answer field "OR"
replaced "AND".

Relationship: Based on Form D. Examples under the question were changed from
"GRAND-DAUGHTER, GRAND-SON, UNCLE, AUNT, SON-IN-LAW, DAUGHTER-IN-LAW,
FRIEND, UNRELATED" to "BROTHER, SISTER, UNCLE, AUNT, SON-IN-LAW,
DAUGHTER-IN-LAW, FRIEND, UNRELATED". The response for Person 1 was changed
from "PERSON 1" to "No answer to this question required for Person 1". The mark option

"Brother or sister of Person 1" was replaced with "Grandchild of Person 1".

Registered marital status: Based on Form D. An additional instruction was added. "If the
person is in a traditional Aboriginal or Torres Strait Islander marriage, mark the 'Married'

box.

Usual residence; Usual residence 1 year ago; Usual residence 5 years ago: Based on both
Form C and D. The Dress Rehearsal Form had these instructions under the question: "If
another community, write that community name in the 'Elsewhere - please specify' box",
"If another town or city, write street number and street name (if known), suburb, rural
locality or town in the 'Elsewhere - please specify' box" and "If another country, write
name of that country in the 'Elsewhere - please specify' box". "Community name/Suburb,
rural locality or town" was removed from above the write in boxes. The response field
included two lines of individual fixed length response boxes. The "State/Territory"

response field also included individual fixed length response boxes.

Main language spoken at home: Based on Form C. For person 2 and onwards, "Other -
please specify language" was changed to, "Yes, other - please specify language". The

language response space included two lines of individual fixed length response boxes.

Ancestry: Based on both Form C and D. The example instructions were changed from
"For example: SCOTTISH, JAPANESE,MALAY, NEW GUINEAN, ENGLISH, SAMOAN,
INDIAN, AFGHANI, AUSTRALIAN SOUTH SEA ISLANDER, IRISH" to "Some examples of
'Other-please specify' are: SCOTTISH, MALAY, NEW GUINEAN, ENGLISH, MAORI,
CHINESE, SAMOAN, IRISH, AUSTRALIAN SOUTH SEA ISLANDER". The response space

was changed from free space to individual fixed length response boxes.

Religion: Based on Form C. The second sentence in the first instruction, "This question

does not have to be answered", was not included on the Dress Rehearsal Form.
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Specific changes for the FOR THE PERSONAL QUESTIONS : continued
Indigenous Dress

) The religion single line write-in free space was converted into two rows of individual
Rehearsal included :

letter spaces.
continued
Children ever born: Based on both Form C and D. The "Number of babies" write-in boxes

were positioned above the "None" mark box.

Reason/s requiring need for assistance: Based on both Form C and D. The instruction
was changed from "Mark all applicable reasons" to "Mark all reasons for needing help or

assistance".

Highest year of schooling: Based on Form C. An instruction, "For persons who did
schooling during the mission days, mark the 'Year 8 or below' box" was added. There was

also an additional mark box option - "Person aged under 15 years".

Level of highest non-school qualification: Based on Form C. The write-in response area

was converted into two rows of individual fixed length response boxes.

Main field of study: Based on Form C. The examples were changed from "PLUMBING,
HISTORY, ABORIGINAL EDUCATION, HAIRDRESSING" to "PLUMBING, HISTORY,
ABORIGINAL HEALTH, PARK MANAGEMENT". The write-in response area was converted

from free space into two rows of individual fixed length response boxes.

Name of institution: Based on Form C. An additional instruction, "Include other training

providers" was placed under the question.

The write-in response was converted into two rows of individual fixed length response

boxes.

Year of highest non-school qualification: Based on Form D. An extra mark box option

was added; "No qualification, or still studying for first qualification".

Income: Based on Form C. The question was changed from "How much money does the
person get each fortnight before tax?" to "How much money does the person get each
fortnight before tax or anything else is taken out?" The mark option "Negative income"

was removed. "Nil income" is now the first mark option.

Main job last week: Based on Form D. An additional instruction was included, "If the
person was off work because of holidays, sick leave, ceremony or cultural activities, then
mark the appropriate 'Yes' box for their main job". The Mark box option "Yes, but off

work on holiday, sick leave, ceremony or cultural activities" was removed.

For questions concerning Occupation/Main Tasks and Name of Business: All were based
on Form D. The write-in response area was converted into two rows of individual fixed

length response boxes. A "Did not have a job" mark option was added.

Place of work: Based on Form D. Instruction under question changed from "If it is not
this community, write the name of the community, suburb, rural locality or town in the
'Other - where is that place? box" to "If it is not this community, write the name of the
community, suburb, rural locality or town in the 'Elsewhere' box". The write-in header
box was changed from "Other - where is that place?" to "Elsewhere". The write-in
response area was converted into two rows of individual fixed length response boxes. A

"Did not have a job" mark option was added.
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Specific changes for the FOR THE PERSONAL QUESTIONS : continued
Indigenous Dress

) Industry: Based on Form D. The write-in response area was converted into two rows of
Rehearsal included :

individual fixed length response boxes. A "Did not have a job" mark option was added.
continued
Hours worked: Based on Form D. The "None" mark box was repositioned to be below

"Hours worked last week" response. A "Did not have a job" mark option was added.

Mode of travel to work: The question and instruction were the same as in Form D, but
the response options were different. Six new mark options were added included :
"Other" which replaced the "Other - please specify" written response space, and the
completely new mark options were: "Bus", "Truck", "Motorbike or motor scooter”,

"Bicycle" and "Did not have a job"

CHANGES MADE FOR THE The following changes were made following the 2005 Indigenous Dress Rebearsal.

2006 CENSUS
The name of the form was changed from Special Indigenous Form (SIF) to Interviewer

Household Form (IHF); and one additional page was added to the form to allow for

better separation of, and more information to be recorded against designated questions.
Specific changes to the questions from the Dress Rehearsal to the 2006 Census included:

Persons away : The wording was changed for Q11 (Persons Away) from "For each person
who is away, complete the following details" to " For each person who is away, fill in the
table below". Another change involved the rewording of instructions for persons unlikely
to be counted elsewhere. The text was also repositioned from being under the Header to
being directly underneath Q11. For the Dress Rehearsal this read "Record details at
Question 12 on the next page for person who are unlikely to be counted elsewhere (eg
away hunting or fishing, away on sorry business, etc) to "For persons who are unlikely to
be counted elsewhere (eg away hunting or fishing, away on sorry business, etc) record
details at Question 12 on the next page and answer remaining questions on the form as

though they are here".

Persons Present : No change for Q12 other than the write-in response areas being

converted from rows of free space into rows of individual fixed length response boxes.

Occupation - Tasks : The Question and response layout was the same for both forms.
The question examples differed slightly. For the Dress Rehearsal - for example: Cleans
school, collects rubbish,musters cattle, looks after old people, sells food and supplies,
motor vehicle repairs, does paintings to sell. For the Main event - for example: Cleans
school, collects rubbish,musters cattle, looks after old people, sells food and supplies,

fixes cars and trucks, does paintings to sell

FUTURE DEVELOPMENT Analysis of the data from the 2006 Census will be monitored to determine non-response
rates and distribution of responses, including comparisons with data from the 2001

Census.
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APPENDIX 1 SUMMARY OF CENSUS FIELD TESTS

SUMMARY OF CENSUS FIELD TESTS

© 9000000000000 0000000CCCICCIOCIIOCOOCIOCIOCIOCOCOCOCOCOCOCOCOCOCOCOIOCIOIOIO0OCOCOCIO0OCOCQOC$OC$OC$OCOCIOCKCIIOVIIVIOCIOIOIOIEOIOIOIOIOPOCOEOCOCOCOCOCOCCQOCOCCCOCOCQOCOCOCIOCI OO OCOEOCTS

Test Date Form Types
March 2002 eCensus only

State/Territory
ACT

22 October Household Forms 1 and 2 NSW

2002

19 August Household Form 3 QLD

2003(a)

November Indigenous Household WA/NT

2003 Forms A and B

10 August Household Forms 4 and 5 VIC

2004 (Major

Test)(a)

October 2004  Indigenous Household QLD/NT
Forms C and D

9 August 2005 Dress Rehearsal Forms NSW /SA

(Dress
Rehearsal)(a)

October 2005  Indigenous Dress Rehearsal ~ WA/NT

© 6000000000000 00000000000000000000000000000000000000000000000000000006060606060606060606060000

(@) Included eCensus

Location
Canberra

Sydney

Brisbane

Yungngora

Yaknarra
Yirrkala
Yuelamu
Yilpra

Melbourne

Rural Victoria
Wujal Wujal

Injinoo
Saibai Island
Jilkminggan
Urban

Rural
Imintji
Kupungarri
Mowanjum
Imanpa

Minyerri

Number of dwellings
1600
5,000

6,000

280

20,000

370

40,000

350

The Alice Springs Town Camps
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APPENDIX 2 SUMMARY OF COGNITIVE TESTS

SUMMARY OF COGNITIVE TESTS
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Total
Date(s) Location ~ Sessions  Participants
6-7 May 2002 Sydney 7 50
1-2 July 2002 Sydney 6 43
18-20 February 2003 Sydney 8 66
30 April - 1 May 2003 Sydney 4 32
18-19 November 2003 Sydney 3 57
21 November 2003 Albury/Wodonga 3 Incl. above
26-28 February 2004 Sydney 6 50
31 March 2004 Sydney 3 47
3 April 2004 Bathurt 3 Incl. above
25-27 August 2004 Sydney 6 45
21-23 March 2005 Sydney/Goulburn 6 60
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APPENDIX 3 TOPICS EVALUATED BY FIELD TEST

TOPICS EVALUATED BY FIELD TEST

Mar Oct Aug Nov Aug Oct Aug Oct
2002 2002 2003 2003 2004 2004 2005 2005
Topics
1. Age and Date of Birth
2. Ancestry
3. Core Activity Need for Assistance
4. Dwelling Structure
5. Highest Year of School Completed
6
7
8
9

. Hours Worked
. Indigenous Status
. Individual Income
. Industry
10. Labour Force Status
11. Method of Travel to Work
12. Name
13. Non-School Qualification
14. Number of Children Ever Born
15. Number of Motor Vehicles
16. Persons Present in Dwelling
17. Persons Temporarily Absent
18. Place of Enumeration
19. Place of Usual Residence
20. Place of Usual Residence One and Five Years Ago
21. Place of Work
22. Religious Affiliation
23.Tenure Type, Landlord Type and Rent/Mortgage Payment
24 Type of Educational Institution Attending
25.Type of Internet Connection
26. Unpaid Work
Issues
27. Capital Letters
28. Census Guide
29. Census Inquiry Service
30. Front of Form Instructions
31. Internet (eCensus) Form
32. Reminder to Mark Boxes Correctly
33.The Age 15 Years Banner Instruction
Special Indigenous Topics and Issues
34. Interviewer Household Form

YA BT
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APPENDIX 4 TOPICS EVALUATED BY COGNITIVE TESTS

TOPICS EVALUATED BY COGNITIVE TESTS

May July Feb Apr Nov Feb Mar Aug Mar
2002 2002 2003 2003 2003 2004 2004 2004 2005
Topics
1. Age and Date of Birth
2. Ancestry
3. Core Activity Need for Assistance
4. Dwelling Structure
5. Highest Year of School Completed
6
7
8
9

. Hours Worked
. Indigenous Status
. Individual Income
. Industry
10. Labour Force Status
11. Method of Travel to Work
12. Name
13. Non-School Qualification
14. Number of Children Ever Born
15. Number of Motor Vehicles
16. Persons Present in Dwelling
17.Persons Temporarily Absent
18. Place of Enumeration
19. Place of Usual Residence
20. Place of Usual Residence One and Five Years Ago
21. Place of Work
22. Religious Affiliation
23.Tenure Type, Landlord Type and Rent/Mortgage Payment
24 Type of Educational Institution Attending
25.Type of Internet Connection
26. Unpaid Work
Issues
27. Capital Letters
28. Census Guide
29. Census Inquiry Service
30. Front of Form Instructions
31. Internet (eCensus) Form
32. Reminder to Mark Boxes Correctly
33.The Age 15 Years Banner Instruction
Special Indigenous Topics and Issues
34. Interviewer Household Form
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APPENDIX 5 NON-RESPONSE RATES FOR TOPICS BY FIELD TEST AND

FORM

® 0 000000000 000000000 0000000000000 0000000000 0000000000000 000000000000 000090000

NON-RESPONSE RATES FOR TOPICS BY FIELD TEST AND FORM

90000000 00000000000000000000000000000000000000000000000000000000000SF

Variable

Age

Ancestry

Core Activity Need for Assistance

Date of Birth

Dwelling Structure

Highest Year of School Completed
Hours Worked

Indigenous Status

Individual Income

Industry

Labour Force Status

Landlord Type

Method of Travel to Work

Name

Non-School Qualification: Field of Study
Non-School Qualification: Level of Education
Number of Children Ever Born

Number of Motor Vehicles

Persons Present in Dwelling

Persons Temporarily Absent

Place of Enumeration

Place of Usual Residence

Place of Usual Residence One Year Ago
Place of Usual Residence Five Years Ago
Place of Work

Religious Affiliation

Rent/Mortgage Payment

Tenure Type

Type of Educational Institution Attending
Type of Internet Connection

Unpaid Work

OCTOBER
2002
Form  Form
1 2
1.5 n/a
4.8 6.1
n/a n/a
n/a 4.9
n/a n/a
n/a n/a
n/a n/a
n/a n/a
7.4 7.6
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
5.8 6.2
n/a n/a
n/a n/a
10.4 10.1
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a
n/a n/a

AUGUST

n/a

10.2

17.0

n/a
4.3
n/a

AUGUST

24.4
2.7
2.0
n/a
2.6
n/a
n/a
3.4
4.0
n/a
n/a
n/a
n/a
n/a
n/a
n/a
5.4
5.8
n/a
7.6

16.9
5.9
n/a

20.0
2.1
n/a
n/a
2.6
n/a
n/a
6.2
3.8
n/a
n/a
n/a
n/a
n/a
n/a
n/a
6.0
10.2
n/a
4.6
15.5
4.9
n/a

© 0000000000000 000000000000000000000000000000000000000000000000000S0

— nil or rounded to zero (including null cells)

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S
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APPENDIX 6 2006 CENSUS NON-RESPONSE RATES

® © 0 0000 0000 0 000 0 00 OO OO OO OO OO OO OO O OO OO OO OO OO OO O OO0 O OO OO OO OO OO OO OO OO OO OO OO OO ONODS

2006 CENSUS NON-RESPONSE RATES

© 000 000000000000060000000000000000600000000000600000000000000060606060600000

2006 Census

Non-Response

Rates

Variable %
Age 5.02
Ancestry 8.11
Core Activity Need for Assistance 6.39
Date of Birth n/a
Dwelling Structure 0.06
Highest Year of School Completed 9.88
Hours Worked 2.79
Indigenous Status 5.71
Individual Income 8.90
Industry 1.35
Labour Force Status 6.53
Landlord Type 3.01
Method of Travel to Work 1.80
Name n/a
Non-School Qualification: Field of Study 2.70
Non-School Qualification: Level of Education 3.75
Number of Children Ever Born 6.87
Number of Motor Vehicles 7.81
Place of Usual Residence 5.57
Place of Usual Residence One Year Ago 6.06
Place of Usual Residence Five Years Ago 7.43
Religious Affiliation 11.20
Rent/Mortgage Payment 7.96
Tenure Type 7.11
Type of Educational Institution Attending 4.49
Type of Internet Connection 7.47

©00000000000000000000000000000000000000 000

©0000000000000000000000000000000 000 0§ 0§08 0800000000000 00000000000000000000000000000000000000000000000000000000S
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FOR MORE INFORMATION . . .

INTERNET www.abs.gov.au the ABS website is the best place for
data from our publications and information about the ABS.

INFORMATION AND REFERRAL SERVICE

Our consultants can help you access the full range of
information published by the ABS that is available free of
charge from our website. Information tailored to your
needs can also be requested as a 'user pays' service.
Specialists are on hand to help you with analytical or
methodological advice.

PHONE 1300 135 070

EMAIL client.services@abs.gov.au

FAX 1300 135 211

POST Client Services, ABS, GPO Box 796, Sydney NSW 2001

FREE ACCESS TO STATISTICS

All statistics on the ABS website can be downloaded free
of charge.

WEB ADDRESS  www.abs.gov.au

© Commonwealth of Australia 2008
Produced by the Australian Bureau of Statistics
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